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"0 3almTe npas nOTpeGMTenel‘;lu D,aTa COXpPaHEHuA: 31.03.2025

7 dpespans 1992 rona N 2300-1

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEWN

CHmCcoK N3MEHSIONINX JOKYMEHTOB
(B pen. @enepanbHbIX 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-P3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03)

Hacrosmuii  3akoH  peryaupyer OTHOIICHUS, BO3HUKAIOIIME MEXAYy IOTPEOUTEIIMA |
M3TOTOBHUTEINSIMU, UCTIOTHUTEIISIMU, UMIIOPTEPaMH, MPOJABIIAMU, BIIAJeNIblIaMU arperaropoB HHGopMaIuu
0 ToBapax (yciyrax) Mpu Mpojiake TOBapoB (BBITIOJHEHUU padOT, OKa3aHUU yCIyT), yCTaHABIMBAET MpaBa
norpedureneil Ha mMpuoOpeTeHNe TOBAapOB (paboT, ychnyr) HaAJeXkallero KayecTBa M O€30MacHBIX IS
KU3HU, 37I0POBBS, MMYIIECTBA TOTPEOHUTEICH ¥ OKpYKAIOIMIEH Cpeabl, MOJlydeHne WHGOpMAIuu o
ToBapax (paboTax, ycimyrax) U 00 HMX H3TOTOBHUTENSX (MCIONHUTENAX, MPOJABIAX), O BIAJeNblax
arperaropoB MH(poOpManMu O ToBapax (ychyrax), MpOCBElIEHHE, TOCYIAPCTBEHHYIO U OOIECTBEHHYIO
3aIUTy UX UHTEPECOB, a TAKXKE OMpeeNsIeT MEXaHU3M Peallu3alluy dTHX TPaB.

(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIIICM 3akone:

NOTPEOUTENH - TPAXKAaHUH, UMEIOIINNA HaMepeHHe 3aKa3aTh WK MPUOOpecTH J100 3aKa3bIBAIOLIHA,
MPUOOpPETAIONIMI WM HCIONIB3YIOUMI ToBaphl (pabOThl, YCIYTHM) HWCKIIOUUTEIBHO MJIs JIMYHBIX,
CEMEHMHBIX, JOMAIIHUX W HHBIX HYXKJ, HE CBA3aHHBIX C OCYILIECTBJICHHUEM IPEANPUHUMATEIbCKON
NeSITeNIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTEh - OPTaHM3allds HE3aBUCHUMO OT €€ OpraHU3aIlMOHHO-TIPAaBOBOM (HOPMBI, a TaKkKe
WHIUBUAYATbHBIN MPEANPUHUMATENH, IPOU3BOISIINE TOBAPHI IS PEATU3AINH TOTPEOUTEISIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

UCTIOTHUTENb - OpPraHu3alus HE3aBUCUMO OT €€ OPraHU3aIlMOHHO-TIPABOBOWM (OPMBI, a TaKXKe
WH/IMBUYAIBHBIA MPEPUHUMATEIb, BBIMOJIHSONINE paO0OThl WK OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

MPOAABEIl - OpraHu3alus HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (OPMBI, a TaKxke
WH/IMBUYAIbHBIA TPEINPUHAMATEb, PEATU3YIOIIUE TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY KYIUIU-
MIPOAAXKY;

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

ab3anl yrparun cuiy. - Genepanbusiii 3akon oT 21.12.2004 N 171-03;

HEIOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBME TOBapa (paboThl, YCIyrH) WIH
00s13aTeNbHBIM TPEOOBAHHSIM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM WM IOPSIKE, WIIH
YCIOBHUSM JI0TOBOpa (MPU WX OTCYTCTBUM WJIM HEMOJHOTE YCJIOBUH OOBIYHO MPEIbSBISCMBIM
TpeOOBaHUAM), WM LEJSAM, JUIsI KOTOPBIX TOBap (paborta, yciyra) Takoro poaa OOBIYHO HCHONB3YeTCs,
WIHA TEJSIM, O KOTOPBIX MpojaBell (MCIIOJIHUTENb) ObLI MOCTABJICH B M3BECTHOCTh MOTPEOUTENIEM IMPHU
3aKJIFOYEHUH J0r0BOpa, WM 00pa3ly M (WIM) ONMCAHHUIO IIPU MPOJake ToBapa 1o olOpasiy U (Wiu) 1o
OIMCaHHMIO;

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBI HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HEYCTPAaHUMBIM HEJOCTATOK WM
HEI0CTaTOK, KOTOPHIH HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MEepHBIX PacXo0B WU 3aTpaT BPEeMEHH, WITH
BBISIBIISIETCSI HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IMOCIE €r0 YCTPaHEHWsI, WIM JAPYTHe MOJ00HBIE
HEIOCTATKU,

(B pea. DeaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yCIyru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) Ui KU3HHU,
37I0POBbS, UMYIIIECTBA MOTPEOUTENSI U OKpPY’KaIOIIEH Cpe/ibl MPH OOBIYHBIX YCIOBHUSAX €r0 HCIOIb30BaHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKH W YTHIU3AIMH, a Takke O€301acHOCTh TPOIecca BBITIOTHEHUS pabOThI
(oxa3aHUs yCIIyTH);

YIOJIHOMOYEHHAsT ~ M3TOTOBHTENIeM  (MPOJABIIOM)  OpraHu3alus  WIM  YIIOJHOMOYEHHBIN
U3roTOBHUTENEM (MIPOAABIIOM) WHIAWBUAYAlbHBIH MpEANpUHUMATENb (Jalee - YHOJTHOMOYEHHAas
OpraHu3anysl WIA YIOJHOMOYEHHBIM WHIWBHAYAJIbHBIA TNpEANPUHUMATEIh) -  OpTaHH3aIlus,
OCYILIECTBIISAIONIAST OMNPENEICHHYIO JEATEeNbHOCTh, WA OpraHu3alus, CO3/JIaHHas Ha TEePPUTOPUHU
Poccuiickoit denepanuu M3rotoBUTENEM (MPOIABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBHTEIIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMIOJHSAIOIINE OIpeNeJIeHHble (YHKIMA Ha OCHOBAHHH JIOTOBOpa C
M3TOTOBUTENIEM (MPOJABIIOM) W YIIOJIHOMOYEHHBIE WM Ha TPHUHSITHE W YIOBJICTBOPEHHUE TpeOOBaHUM
norpeduTeneii B OTHONIEHMHM TOBapa HEHAJJEXAllero KadyecTBa, JHUOO  WHIAMBHUIYAIbHBIN
NpeaNpPUHAMATEIIb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepannu, BBHITOJHSIIOMINAN
onpejeneHHble (YHKIIMM HAa OCHOBAaHWHU JIOTOBOpA C HM3rOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM TIPOAABIIOM), W YIMOJHOMOYECHHBIM WM Ha TPUHATHE U
yIOBIETBOpPEHHE TpeboBaHUi MOTpeOUTENeH B OTHOIICHUH TOBapa HEHA IekKAIIIETO KaueCTBa;

(a63ar BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

UMIIOPTEp - OpraHu3alnus HEe3aBUCHMO OT  OpPraHU3allMOHHO-TIPaBOBOM  (OpMBI WU
WHJMBUIYaIbHBIA TPEANPUHUMATENb, OCYIIECTBIISIIONME HMIOPT TOBapa A €ro Mociexyromen
peanuzauuu Ha Tepputopun Poccuiickoit ®enepanuu;

(ab3an BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

BIajeNiell arperaropa wHGoOpManmuu O ToBapax (yciyrax) (jmamee - Biajaeliell arperaropa) -
OpraHm3aiys HE3aBUCUMO OT  OPTraHHW3aIMOHHO-TIPaBOBOM  (OpMBI MO0  WHAMBHIYATbHBIN
MpePUHUMATEIb, KOTOPBIE SIBISAIOTCS BIaJETblaMU MPOTPaMMBbl JIJISl SJEKTPOHHBIX BBIYMCIUTEIBHBIX
MammH W (WIM) BIAJenbllaMd caiTa W (WIM) CTPaHUIBI caiTa B  HHPOPMAIHOHHO-
TEeJIEKOMMYHHUKAITMOHHOW ceTH "MHTepHEeT" M KOTOphIE NPEIOCTABISAIOT TOTPEOMTENI0 B OTHOIICHHUH
OIIpE/IETICHHOTO ToBapa (yCIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C IPENIOKEHUEM
MpoAaBla (MCIOJHUTENS) O 3aKIIYEHUH J0roBopa KyIUIM-TIPOJAKU TOBapa (AOroBOpa BO3ME3IHOTO
OKa3aHUsl yCIyT), 3aKIIOYUTh C MPOJABLUOM (KCIOJHHUTENIEM) JOTOBOP KYIUIM-NIPOAAKU (JOTOBOP
BO3ME3[THOTO OKa3aHWs YCIYr), a Tak)Ke IMPOU3BECTH MPEABAPUTENBHYIO OIUIaTy YKa3aHHOTO TOBapa
(yciryrun) myTeM HaJIMYHBIX PacueToB JIMOO MEpeBo/a ICHEKHBIX CPEJCTB BIAICNbIly arperaropa B paMKax
MpUMEHsIeMbIX (OpM OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C MYHKTOM 3 cTtarbu 16.1 HacTosiero
3akona u ®enepanbubiM 3akoHOM 0T 27 mroHs 2011 roga N 161-®3 "O nHanmoHalbHOW MIIATEKHOU
cucreme".

(ab3an BBeneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-@3; B pen. PenepalbHOro 3akoHa OT
31.07.2020 N 290-D3)

Maga |. OBLUME NOJIOXEHWUA

Cratba 1. [paBoBoe perynupoBaHue OTHOWEHMW B obnacTtM 3awuTbl npaB
notpeéurtenen

1. OTHOmeHus: B 00JacTH 3alIMTHI TpaB MOTPEOUTENEH peryaupyrorcs [paxIaHCKUM KOIEKCOM
Poccuiickoit denepannu, HaCTOAIUM 3aKOHOM, JIPYTHMHU (ellepaabHbIMU 3aKOHAMU (Jjajiee - 3aKOHbI) U
MPUHUMAEMbIMA B COOTBETCTBHHM C HHMH HWHBIMA HOPMAaTUBHBIMH IPAaBOBBIMH akTaMHu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoii ®Penepanuu He BhpaBe Mopydarb (eaepanbHbIM —OpraHaM
WCIIOJTHUTENIbHOM BJIACTH MPUHUMATD aKThl, COJIEPKAIMEe HOPMBI O 3aIUTE MIPaB MOTPEOUTENEH.

[TpaButenscTtBO Poccuiickoit denepanuu BropaBe wu3AaBaTh Uil HOTpedUTENss W MPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCITIOJTHUTECIIA, ynOHHOMOquHOﬁ OpFaHH3aHI/II/I NI YHOHHOMOquHOFO I/IHJII/IBI/I}IyaJ'IBHOFO
MpeIpUHUMATENS, UMIIOPTEPA, BiaJeiblla arperaropa) MpaBuiia, o0s3aTelnbHBIC TPU 3aKITIOUECHUH H
WCIOJTHEHUH MYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TPOJAXH, HSHEProCHAOXKEHUS,
JIOTOBOPOB O BBITIONTHEHUH pabOT M 00 OKa3aHUU yCIyT).

(ab3ar; BBemen ®denepanbHbiM 3akoHOM OT 21.12.2004 N 171-@3; B pen. denepanbHOTO 3aKOHA OT
24.04.2020 N 144-®3)

Ao63ar yrparun cuty ¢ 1 aBrycta 2011 rona. - ®enepanbubiii 3akod ot 18.07.2011 N 242-03.

Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®enepauum
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

1. Ecnu mexnayHapomaHsiM jaoroBopoMm Poccuiickoit denepanny yCTaHOBJICHBI MHbBIE INpaBUiIa O
3alUTE IpaB MOTPEeOUTENEH, YeM T€, KOTOpPbIE IMPENyCMOTPEHBI HACTOALIUMM 3aKOHOM, IPUMEHSIOTCS
IpaBujIa MEXIYHAPOJHOTO JI0rOBOPA.

2. PemeHus MEXrocyJapCTBEHHBIX OpPraHOB, IIPUHATBIE HA  OCHOBAaHUU  IIOJOXKEHMMH
MEXJIYHapoIHbIX JoroBopoB Poccuiickoii dexepauuu B HMX MCTOJIKOBAaHMM, IPOTUBOpEYAILEM
Konctutyuuu Poccuiickont ®@enepauyu, He nomiexar ucrnoiaHeHuto B Poccuiickoin denepanuu. Takoe
IIPOTUBOPEUNE MOXKET ObITh YCTAHOBJIEHO B IOPAJKE, ONPEAEICHHOM (pefepasbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBeneH DenepanbHbIM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratban 3. [paBo noTpebutenem Ha npocBelleHMe B obnactu 3awmTbl npasB
notpeéurtenen

1. [IpaBo nmoTpeOuTeneil Ha MPOCBELIEHUE B 00JACTH 3alUThI IpaB NOTpeOuTeNel 00ecreynBaeTcs
MOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWIl B  (QenepaibHbe TOCYJapCTBEHHBIC
oOpa3oBarebHbIe CTAaHAAPTHI M 00pa3oBaTeNbHBIC IPOTPAMMBI, a TAK)Ke MOCPEICTBOM OpTaHU3AIUH
CHCTeMbI MHPOPMALIUHU TOTpeOHUTENei 00 UX MpaBax U 0 HEOOXOIUMBIX JIEHCTBUSX TI0 3AIUTE 3TUX TIPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B mensx peanu3alMu IpaBa MOTpeOUTENIe Ha NPOCBELICHME B 00JacTW 3aIlUThl IpaB
noTpeduTeneil opran rocyJapCTBEHHOTO Haa30pa OCYIIECTBISIET (JOPMUPOBAHKE U BEACHUE OTKPBITOTO U
OOIIEAOCTYITHOTO  IOCYIAapCTBEHHOI0O MH(OPMALMOHHOIO pecypca B 00JacTH  3allluThl  IpaB
norpedureneii, kadecTtBa M 0OE30MACHOCTH TOBapoB (paboT, yCiayr) B TMOPSJIKE, YCTaHOBIEHHOM
IIpaBurensctBoM Poccuiickoit denepanum.

(. 2 BBeneH DepepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboTtbl, ycnyru)

1. IIponaBenr (ucmosHUTENH) O0s3aH TMeEpeaarh MOTPEOUTENI0 TOBAp (BBIOJHUTH PadOTy, OKa3aTh
yCIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oOTCyTCTBHMM B JOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboOThl, YCIyru) MpOaaBer]
(ucrionmHMUTENb) 00s3aH MepeAaTb MNOTPEOUTEN0 ToBap (BBIIOJIHUTH pPAabOTYy, OKas3aTh YCIyTy),
COOTBETCTBYIOLINI OOBIYHO MPEABABISIEMbIM TPEOOBAHUSAM U NMPUTOIHBIN JUIs 1IeNIeH, AJI1 KOTOPhIX TOBap
(paborta, yciryra) Takoro posa 0ObIYHO MCIIOIB3YETCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBeny (MCIOJHUTENB) MPH 3aKIIOYEHUH JIOTOBOpa ObLT MOCTaBJIE€H MOTpeOuTeneM B
U3BECTHOCTh O KOHKPETHBIX HENSIX MpUOoOpeTeHHs] ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH Mepearb MOTpeOUTeNo ToBap (BBIMOJHUTG PabOTy, OKa3arh YCIyry),
MIPUTOHBIN JJI UCTIOJIB30BAHMS B COOTBETCTBUU C 3TUMH LENSIMH.

4. Ilpu npogake ToBapa Mo odpasiy u (WIK) ONMUCAHUIO TPOJaBel] 00sM3aH MepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIF COOTBETCTBYET 00pa3Ily u (MJIM) ONMMCAHUIO.

4.1. HpI/I npoAax€ OTHACIbHBIX BHUAOB TCEXHUYCCKU CIIOXKHBIX TOBApOB C MNPCABAPUTCIBHO
YCTAaHOBJICHHBIMH  IIpOorpaMMaMu  [JId  OJICKTPOHHBIX  BBIYHUCIWUTCIBHBIX  MalllMH HOTpe6I/ITeJ'IIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

o0ecreuyrnBaeTcsi BO3MOXKHOCTbh HCIIOJIb30BaTh OTAENbHBIE BHJIBI TEXHHUUYECKH CJIOXKHBIX TOBapoOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMM IPOrpaMMaMH ISl AJIEKTPOHHBIX  BBIYMCIUTENIBHBIX MAIIWH,
CTpaHaMH IPOUCXOXKICHUS KOTOPBIX ABIAIOTCS Poccuiickas Peaepanns win Ipyrue rocyaapcTba - YiICHbI
EBpasuiickoro sxkoHoMu4eckoro coros3a. [lepeuenb OTHENbHBIX BUIOB YKA3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBapoOB, IMOPSJAOK COCTABJICHHS M BEICHMS MEPEeUYHs NPOrpamMm JJisl AJIEKTPOHHBIX BBIYUCIUTENIBHBIX
MAIlIMH, CTPaHAMHU MPOUCXOKIECHHS KOTOPBIX SBIAOTCA Poccuiickas @enepanus Wi Ipyrue rocy1apcraa
- ujeHsl EBpa3uiickoro SKOHOMHYECKOTO COI03a U KOTOpbIE JOJDKHBI OBITh IPEIBApPUTEIHHO
YCTaHOBIEHBI, W  TMOPSJIOK WX NPEIBAPUTEIHHOW  YCTAHOBKH, BKIOYas TpeOOBaHUA K
dbyHKUIMOHUpOBaHUIO, onpeaesitoTes [IpaBurensctBoM Poccuiickoit deneparuu.

IIpenBapuTeNbHO YCTAHOBIEHHBIE IIPOrPAMMBI JUISL 3JIEKTPOHHBIX BBIYMCIWUTEIBHBIX MAallUH,
UCIOJIb3yeMbIe MOTpEOUTENIeM Ha OTAEIbHBIX BHJAX TEXHHUYECKU CIIOXKHBIX TOBAapOB JIS JOCTyHa K
uHbOpMalMU Ha caiiTax B HWHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "VIHTepHeT", JOIKHBI
obecrneunBaTh BO3MOXHOCTb HCIOJb30BaHUS 0€3 JIOMOJHUTENBHBIX HACTPOEK (IO YMOJIYaHUIO)
ITIOMCKOBOM CUCTEMBI, CTPAHOM IIPOUCXOKICHUs KOTOpoH siBisieTcs Poccuiickas Penepaums win apyrue
rocyaapcTBa - wWieHbl EBpa3suiiCKOro HKOHOMHUYECKOIO COK03a, B IOPAJKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit @enepanun. TpeOoBaHUS K yKa3aHHOM MMOMCKOBOM CUCTEME U MOPSIIOK €€
onpeneneHus ycranasnusarorces I[Ipasurensctsom Poccuiickoit denepanum.

[IpenBapUTENbHO YCTAHOBJIEHHBIE MPOTrpaMMbl JJISl 3JEKTPOHHBIX BBIYMCINTENbHBIX MAIIMH,
UCIIONIb3yeMbIe MOTPEOUTENIeM Ha OTIENbHBIX BUJAX TEXHUYECKU CIOKHBIX TOBApOB, OJIKHBI B TOM
qyclie BKIIIOYATh MPOrpaMMy ISl JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIMH, KOTOpas MpeIHa3HaYeHa JIs
MOKWCKa, MIPOCMOTpa M MPHOOPETEHUs MPOrpamMMm Ui DIEKTPOHHBIX BBIUMCIUTEIBHBIX MAaIIUH,
MIPUMEHSIEMBIX MOTPEOUTENSIMU C HCIIOJIb30BaHUEM TEXHUYECKH CJIOXKHBIX TOBapoOB (Jlajnee - eAMHbIN
MarasuH MpUIOKEHUH), U (YHKIIMOHUPOBAHHWE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXAA€MbIX (peepaqbHbIM OpPraHOM MCIIOJHUTENbHON BJIACTH, OCYILIECTBIISIIOIINM
GyHKIIMM 10 BBIPAOOTKE M pealu3alld TOCYIaPCTBEHHOW MOJUTHKH M HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe MHHOPMAIMOHHBIX TeXHOJIOTHI. DenepalibHbIA OpraH UCIIOJIHUTEILHOMN BIACTH,
OCYHIECTBIAIOMUN (DYHKIIUU MO BBIPAOOTKE U peaU3allii TOCyJapCTBEHHOMN MOMUTUKH U HOPMAaTHBHO-
[IPaBOBOMY pETyJIIMPOBaHHUIO B cdepe MHPOPMALMOHHBIX TEXHOJIOTUH, TAaKKe YTBEPKAAECT IEPEUYEHb
MpOrpamM JUisl SJIEKTPOHHBIX BBIYUCIUTENbHBIX MAIIMH, Pa3MEIIAEMbIX B €IMHOM Mara3uHe MpUIoKEeHUN
B 00s13aTEIHHOM TMOPSIKE.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 14.07.2022 N 266-D3)
(. 4.1 BBenen denepanbHbiM 3ak0oHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHamMu WM B yCTaHOBIIEHHOM MMU TMOPSAIKE MPETyCMOTPEHBI 00s13aTeNlbHbIe TPeOOBaHNUs
K ToBapy (pabore, yciyre), mpoaasel] (UCIIOTHUTENb) 00s3aH TepenaTh MOTPEOUTENI0 TOBap (BHITIOTHUTH
paboTy, oKkazark ycIyry), COOTBETCTBYIOLIUI 3TUM TPEOOBAHHSIM.
(. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa u o06s3aHHOCTU wu3rotoBUTENs (UCMNOMHUTENs, npopaBua) B
obnacTtu ycTaHOBNEHUsi Cpoka CNnyXObl, cpoka rogHocTtu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (pabotry), mpemHa3HAUYCHHBIH [JIS JUIMTEIBHOTO WCIOJIB30BAHUS, HW3TOTOBUTEINb
(McTioNTHUTENb) BIIPaBe YCTAHABIMBATH CPOK CIYXOBI - MEPUOJ, B TEYEHHE KOTOPOTO H3TOTOBUTENH
(ucrionHUTENB) 00513yeTcs oOecreynBaTh MOTPEOUTETI0 BOSMOKHOCTh MCIIOJIb30BaHUSI TOBapa (paboThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

110 HA3HAYCHHIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHbBIC HEJOCTATKH Ha OCHOBAHUU ITyHKTA 6 CTaThU
19 u nynkra 6 crareu 29 HacTosIIer0 3aKOHA.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. UWsroroBuTenb (MCHONHUTENb) 00s3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUINTENILHOTO TIOJb30BaHMUs, B TOM YHCJIE KOMIUIEKTYIOIIMX H3JeIuil (Ieranei, ys3joB, arperaros),
KOTOPBIC IO UCTCUCHUU OIIPCACIICHHOIO MEproga MOT'YyT IMPCACTABIIATL OIMMACHOCTL IJIA KU3HU, 3JOPOBbA
noTpeOuTeNs, IPUUUHATH BPE]] €r0 UMYIIECTBY WIIM OKpY Karollel cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOTbl) MOXKET WCUUCIIATHCS CAWHUIIAMUA BPEMEHH, a TAaK)KE WHBIMHU
CIWHUIIAMH W3MEpEeHHS (KUJIOMETpaMH, METpaMH W TPOYMMHU EJIMHUIAMU W3MEPCHHS HCXOIs U3
(GYHKIIMOHAJIBLHOTO Ha3HAUEHUs ToBapa (pe3ynbrara paboThl)).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKThl MUTaHUs, NapPrOMEPHO-KOCMETHUYECKUE TOBAPBI, MEAUKAMEHTHI, TOBAPbl OBITOBOI
XMMUU ¥ MHBIE TIOI00HBIE TOBApHI (pabOThl) U3TOTOBUTENH (UCIIONHUTENH) 00S3aH YCTaHABIMBATh CPOK
TOJHOCTU - TEepUOA, IO MCTEUYEHHMM KOTOpOoro ToBap (paboTa) CUMTAETCS HENPUIOAHBIM s
MCIOJIb30BaHUS 110 HA3HAUEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBINOJTHEHHE PAa0OTHI) MO MCTEYCHHH YCTAHOBJICHHOTO CpPOKa TOIHOCTH, a
Tak)ke ToBapa (BBIIOTHEHHE PabOThl), HA KOTOPBI JOMKEH ObITh YCTAHOBJIEH CPOK T'OJHOCTHU, HO OH HE
YCTaHOBJICH, 3aIPEIACTCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3srotoBurenb (MCHOIHUTENH) BIIpaBe yCTaHABIIMBAaTh HAa TOBap (paboTy) rapaHTHHHBIN CpPOK -
NepuoJ,, B TE€UYEHHE KOTOPOro B cllyyae OOHapyXeHus B ToBape (paboTe) HeAOCTaTka H3rOTOBUTEIb
(McrionHUTENb), MPOJABEL, YHOJIHOMOYEHHAsl OpraHu3alUs WM YHOJIHOMOYEHHBIH WHIUBUIYalbHBIN
OpeAnpuHUMaTeb, UMIOPTEp O0O0sA3aHbl YIOBIETBOPUTH TpPeOOBaHHUS MOTPEOUTENs, YCTaHOBIICHHbBIE
crarbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'IB BHpaBC HpI/IHfITI) O6$[33TCJ'[BCTBO B OTHOILIICHUU HEOOCTATKOB TOBapa, O6H3py>KeHHBIX
10 UCTEUCHUN YCTAaHOBJICHHOTO UM FapaHTUHHOTO CPOKa (JIOMOTHUTENEHOE 00S13aTeTBCTRO).
(a63ar BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

ConepkaHue  JOTMOJNIHUTENBHOTO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK  JIGHUCTBUS  TaKOTO
00513aTeNIbCTBA U TTOPSIOK OCYIIECTBICHUS TOTPEOUTEIIEM MPaB IO TAKOMY 00SI3aTeIBCTBY ONPEACIISIOTCS
H3TOTOBUTEIIEM.

(a63ar BBeneHn denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTb Ha TOBap TapaHTUHHBIM CpPOK, €CIIM OH HE YCTaHOBIIEH
W3TOTOBUTEIIEM.

[Tponaser BnpaBe MPUHATH 005S3aTE€ILCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBapa, OOHAPYKEHHBIX IO
HCTEYEHNHU TapaHTUIHOTO CPOKA, YCTAHOBIEHHOTI'O U3TOTOBUTEINIEM (JOMOIHUTEIBHOE 0043aTENBCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

ConepxaHue JONOJTHUTEIBHOIO 00513aTeIbCTBA MPOJABIIA, CPOK JIEHCTBHSI TAKOro 00s3aTesIbCTBa U
MOPSAZIOK OCYLIECTBJICHUSI MOTPEOMTENEM IIPaB IO TAKOMYy OOS3aTeNIbCTBY OIPENEISIIOTCS J10IOBOPOM
MEXy NOTpeOUTeNeM U IPOJaBLIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzrotoButens (mponaBell) HECET OTBETCTBEHHOCTh 3a HEINOCTATKU TOBapa, OOHAPYKCHHBIC B
TEYCHHE CPOKA ECHCTBUS JOMOIHUTEILHOTO 00513aTeNbCTBA, B COOTBETCTBHH € a03a1ieM BTOPBIM MYHKTA 6
crath¥ 18 HacTosmIero 3akoHa, a MoCiie OKOHYaHHsI CPOKa JACWCTBUS JOTIOHUTEIILHOTO 0053aTeIbCTBA - B
COOTBETCTBHHM C MMYHKTOM 5 ctarbu 19 HacTosmiero 3akoHa.

(n. 8 BBenmen denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatbsn 6. O6sA3aHHOCTb M3roToBuUTEnNsA obGecneynTb BO3MOXHOCTb pPEeMOHTa W
TeXHU4YEeCKOro oocnyxnBaHus ToBapa

W3rotoButens 00s3aH 00eCHEUUTh BO3MOXKHOCTH MCIIONB30BaHUS TOBapa B TEUEHHE €ro CpOKa
ciry>kObl. [l 3TOM LieaM M3roTOBUTENb 00ECIIeUnBACT PEMOHT U TEXHHUUYECKOe OOCITy’)KMBaHHE TOBapa, a
TaK)K€ BBIIYCK M IOCTAaBKy B TOPrOBBIE M PEMOHTHbBIE OpPraHMU3AllMM B HEOOXOAMMBIX JUIsl PEMOHTa U
TEXHUYECKOro 00CIy)KMBaHUS 00bEeME M aCCOPTUMEHTE 3allacHbIX YacTei B TEUEHHUE CPOKa MPOU3BOACTBA
TOBapa ¥ MOCJE CHATHUS €r0 C MIPOU3BOJCTBA B TEUCHHE CPOKA CITYKOBI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B TEUEHHE JECSTHU JIET CO JIHA IIepe/iaun ToBapa MOTPeOUTENO.

Cratbsa 7. [lpaBo noTpebutensa Ha 6e3onacHOCTbL ToBapa (paboThkl, ycnyru)

1. ITorpeOutens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSAX €ro
WCIIOJIb30BaHUs, XPaHEHUs, TPAHCIOPTUPOBKU M YTWUIM3ALMH Obul Oe30maceH ISl >KU3HH, 3/10pOBBS
noTpeOuTeNsl, OKpYy’Karollel cpelipl, a TaKke He MPUUMHSII Bpel UMyLIecTBy norpedutens. TpeboBauus,
KOTOpbIE JIOJKHBI OOecreunBaTh O€30MacCHOCTh ToBapa (paboThl, yCIyru) A KU3HU M 370POBbS
noTpeOuTeNs, OKpy)Kalolled cpeabl, a Takke NpeAoTBpalleHue MPUYUHEHHUsS BpeJa HMYIIECTBY
MOTpeOUTENs, SBISIIOTCS O0S3aTENbHBIMM M YCTaHABJIMBAIOTCS 3aKOHOM HJIM B YCTAHOBIEHHOM WM
MIOPSIKE.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UsrotoBuTens (MCIOMHUTENB) 00s3aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOTO CPOKa CJIY>KOBI MJIM CPOKA FOHOCTHU TOBapa (paboThI).

Ecnu B cOOTBETCTBHM € TIYHKTOM | cTaThbu 5 HACTOSIIETO 3aKOHA M3TOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBUJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH 0OecreunTh 06€30MacHOCTh TOBapa (paboThl) B
TEUYEeHHUE JACCITH JIET CO JHS Mepenadn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npudnHEHHBIN KU3HH, 30POBBIO UM UMYIIECTBY IMOTPEOUTEIS BCICACTBIE HEOOCCTICUCHMS
0e30macHOCTH TOBapa (paboThl), TOMJIEKUT BO3MEIIEHUIO B COOTBETCTBHHM CO CTaTheil 14 HacTOSIIETOo
3akoHa.

3. Ecim nys 6e30macHOCTM  HMCNOJIb30BaHMS ToBapa (paboOThl, YCIyrH), €ro XpaHEeHWs,
TPAHCHOPTUPOBKU U YTHIIM3ALUKA HEOOXOIUMO COOJIOAATh CHelUalbHbIE MpaBuiia (Jajee - MpaBuia),
M3TOTOBUTENb (MCIOJHUTENB) 00s3aH yKa3aTh 3TH IMpaBWJa B CONPOBOAUTENBHOW JOKYMEHTAIlUM Ha
ToBap (paboTy, yciayry), Ha STUKETKE, MAPKUPOBKOW WJIM WHBIM CIIOCOOOM, a MpojaBell (MCIIOTHUTEID)
00s13aH JIOBECTH 3THU MPABUJIA 10 CBEJCHUS OTPEOUTENS.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

4. Ecnu Ha ToBapbl (paboOTHI, YCIIyTH) 3aKOHOM WIJIM B YCT@HOBJIEHHOM MM IOPSJIKE yCTaHOBIICHEI
o0s13aTenbHbIe TPeOOBaHMS, O0ECIEUMBAIONINE MX O€30MacCHOCTh ISl KHU3HH, 30POBbSI MOTPEOUTE,
OKpY’KaloIlel cpepl M MpeNoTBpalleHNe NPUYMHEHUS Bpella UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIIyr) YyKa3aHHBIM TPEOOBAHHSIM TIOUICKUT OO0S3aTEIILHOMY IOATBEPKICHUIO B
HOPSIIIKE, TPETyCMOTPEHHOM 3aKOHOM M MHBIMH IIPABOBBIMHU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nmomyckaercst mpogaka ToBapa (BBITOJHEHHE pPa0OTHI, OKa3aHHE YCIyrd), B TOM 4YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 wuHpopManuu 00 00s3aTeIbHOM TOATBEPKIACHUU €ro
COOTBETCTBHSI TPEOOBAHUAM, YKa3aHHBIM B ITyHKTE | HACTOAIIEH CTaThu.

(n. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaka ToBapa, B TOM 4YHCJIE€ MMIIOPTHOTO TOBapa, COJACPIKAIIEro
nHPOPMAIIMIO, 32 PACIpPOCTPAHEHHWE KOTOPOH MperycMOTpeHa aIMHHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBeneHn ®enepanbHbM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Ecim ycraHOBIIEHO, 4YTO TIpU COOJIONCHUM TIOTPEOUTENIEM YCTAHOBJICHHBIX IPaBHII
WCTIOJNIB30BaHMs, XPAaHEHUS WIA TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHHAET WIH MOXET
NPUYMHNUTE BPEJ JKU3HHU, 3JOPOBBI0O U HUMYIIECTBY MOTPEOUTENS, OKpYKAIOIIeH cpele, U3rOTOBUTEIb
(McnomHUTENb, MPO/AABEI]) 00s3aH HE3aMEIJIUTEIHHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaau3aliuio)
710 YCTPAHEHUs IPUYUH BPEZa, a B HEOOXOAMMBIX CIIy4asx MPUHSATh MEPHI TI0 U3BSATHIO €ro U3 000poTa U
OT3BIBY OT MOTpeduTens (moTpeduTenei).

Ecnu npudnHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOIHUTEINB) 00s3aH CHATh TaKoH
ToBap (paboTy, yciyry) ¢ mpou3BoacTBa. [IpyW HEBHIIOJIHEHUM W3TOTOBUTENEM (HCTIOJHUTEIEM) STOU
00513aHHOCTH YTIOJHOMOYEHHBIN (efepasbHbli OpraH MCIOJHUTENbHOM BIACTH NMPUHUMAET MEpbI IO
OT3BIBy Takoro ToBapa (paOOTbl, YCIyrH) ¢ BHYTPEHHEro pbIHKa W (WJIM) OT MOTPEOUTENs WIn
norpeOuTeneil B mopsake, ycTaHOBJICHHOM 3aKoHOJarenbcTBoM Poccuiickoit denepannu.

(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIE NOTPEOUTENTI0 B CBSA3M C OT3BIBOM TOBapa (paboTbl, YCIyIu), MOAJeKar
BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOIHUTEIIEM) B ITIOJIHOM O0BbEME.

6. YTparui cuiy. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. lNpaBo noTtpedbutens Ha uHdopmauuo o6 usroroButene (McnonHuTene,
npoaasue) u o ToBapax (paborax, ycnyrax)

1. ITorpebutens BpaBe MOTPeOOBATh MPEIOCTABIECHUS HEOOXOIUMOM U TOCTOBEPHOU MHGOPMAIIUH
00 M3rOTOBUTENE (UCIIOIHUTENE, MPOJABIIE), PEKUME €ro padOThl U pealn3yeMbIX UM ToBapax (padorax,
yciyrax).

2. Yka3aHHas B NyHKTe | Hacrosmied cTarbu HMH(pOpMalMs B HAISIHOW M JOCTYNHOW ¢opme
JIOBOJIUTCS JI0 CBEJIEHUS MOTpeOUTeNel MpH 3aKIOUYEHUH JOTOBOPOB KYIUIM-TIPOJIAXH U JOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3zaHUM YCIYT) crocoOaMu, MPUHATHIMH B OTAEIBHBIX cepax 00CTyKUBaHUS
noTrpeduTeneil, Ha PycCKOM SI3bIKE, a JOMOJHUTENbHO, N0 YCMOTPEHUIO H3TOTOBUTENS (MCIIOIHUTEINS,
MpoJIaBlia), HAa TOCYIapPCTBEHHBIX sA3bIKaxX cyObekToB Poccuiickoit denepayy U poAHbIX A3bIKAX HAPOJIOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

Poccuiickoit @enepanuu.

3. YnonHOMOYEeHHAsI OpraHU3alys WIK YIIOJIHOMOYCHHBIN WHIUBUAYATbHBIN MPEANMPUHUMATETH 110
TpeOOBAaHUIO IOTPEOUTEISI 00SI3aHBI IPEIOCTABUTH MOITBEPKICHUE CBOMX TTOJTHOMOUHUH, BEITEKAIONINX U3
3aKJIIOYEHHOTO UMHU JIOTOBOPA C U3TOTOBUTENIEM (TIPOIABIIOM).

(. 3 BBeneHn denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usroroButene (uMcnonHuTene, npoaaBue, Bnagenbue
arperartopa)
(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

1. 3roroBuTenb (MCIIOTHUTEINB, IPO/IABEIL) 00S3aH JOBECTH JI0 CBEACHUS MOTPEOUTENs (GUPMEHHOE
HauMEHOBaHNE (HAMMEHOBAaHUE) CBOEH OpraHu3ally, MECTO €€ HaXOXK/IeHUs (alpec) U PeKnUM ee paboThI.
[Tponagen (MCTIOMHUTEINB) pa3MeIIaeT yKa3aHHYI0 HH(OpPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoButens (MCHOJIHUTENb, NPOJABEl]) - HMHIUBUAYAJIbHBIA NpEANpPUHUMATENb - JOJDKEH
NPEJOCTAaBUTh MOTPEOUTENI0 WH(POPMALUIO O TOCYIaPCTBEHHOW pETUCTpAllM ¥ HAaMMEHOBAHUHU
3aperUCTPUPOBABILETO €r0 OpraHa.

W3rotoButens (mpopaaser]) 00s3aH JOBECTH O CBEIEHUS MOTpeduTens GupMeHHOEe HAaMMEHOBAHUE
(HaMMeHOBaHKE), MECTO HaXOXKICHHUS (aapec) M PeXHUM padOTHl YIIOJTHOMOYCHHOW OpraHU3allMd WIN
YIOJHOMOYEHHOTO WH/MBHIyaJ IbHOTO MPEIIPUHUMATEIIS.

(a63ar BBeneHn denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHast OpraHU3aUsl WK YIIOJIHOMOYEHHbIN WHANBUAYAIbHBIN MTPeIPUHUMATENb B
ciiyyae oOpalleHuss noTrpeOuTens o00sf3aHBl JIOBECTH JI0 €ro CBeIeHUs HHpopManuio o cebe U
usrorourene (mpoxaasie) (GpupMeHHOE HaMMEHOBaHUE (HAaMMEHOBAaHUE), MECTO HaXOXJAeHHus (azpec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PErucTPAaLMOHHBI HOMEp 3allMCU O CO3AaHUU IOPUIUYECKOTO JIMIIA,
bamMuinnio, UMs, OTYECTBO (€CIM HMEEeTCs), FOCYJapCTBEHHBIM PEruCTpPallMOHHBIM HOMEp 3amucH O
rOCY/IapCTBEHHON perucTpaluu (U3MUecKoro JMia B KaueCTBE MHIUBUAYAIBHOIO MpEeANpUHUMATEINS).
VYnomHOMOUEHHasi OpraHu3alvs WIK YIOJHOMOUYEHHBIM WHAMBHUIYaJbHBIM HpeanpUHUMATENb BIPABe
JIOBECTH /10 CBEJICHUs MOoTpeduTeneil nHpopMaIuio o cede MoCpeaCcTBOM €€ pa3MEeleHUs Ha CBOEM caiiTe
B HMH(QOPMALMOHHO-TEJIEKOMMYHUKAaMOHHON cetu "MHTepHer", uHpopMamuioo 00 HU3roTOBUTENE
(mpomaBlie) MOCPEACTBOM pa3MELIEHHUs Ha CBOEM caifTe B MH(OpMAMOHHO-TENIEKOMMYHHUKAIIMOHHON
cetu "HHTepHer" CCHUIKM Ha CTpaHUIly cailTa W3roToBUTENs (MponaaBia) B WHOOPMAIIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT", coneprkallyto HHpopMaIio 06 U3roToBUTeNe (IIPOIaBIIE).
(m. 1.1 BBenen ®enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperaropa oOsi3aH JIOBECTH JIO CBEIEHHUS MOTpeduTenel mHpopmanuio o cedbe u
npozaasie (ucnonHutene) (GpupMeHHOE HaMMEHOBaHUE (HaMMEHOBAHME), MECTO HaXOXIeHus (amapec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PEruCTPAalMOHHBI HOMEp 3allMCU O CO3AaHUU IOPUIUYECKOTO JIMIIA,
dbamMminio, UMs, OTYECTBO (€CIM HMEEeTCs), FOCYJapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3amucH O
rOCY/IapCTBEHHOHN perucTpaiiu (Pu3N4ecKoro JIMIA B KaUeCTBE WHAMBHIYaTbHOTO MPEANPUHUMATENS), a
TaKke 00 HMMEIOIIMXCS M3MEHEHHsX B yKa3aHHOW uHpopmauuu. Bnagenen arperaropa AOBOIUT [0
cBeJleHHs oTpeduTenel nudopmanuio o cede 1 npoaasiie (UCIOTHUTENE) MOCPEICTBOM €€ pa3MELeHHs
Ha CBOMX caiiTe W (UJIM) CTpaHulle caliTa B MHPOPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOU cet "UHTepHet".
Wudopmanuio o mpopaBie (UCIOJHUTENE) BIAJAENel] arperaropa BIIpaBe JIOBECTH IO CBEIEHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

noTpeduTeneil mocpecTBOM pa3MeIlleHUs Ha CBOUX caiiTe W (WJM) cTpaHHIle caiiTa B MHGOPMAIIMOHHO-
TENIEKOMMYHHUKAIMOHHOW cetn "MHTepHer" CChUIKM Ha CaWT TmpojaBla (MCIOJHUTENSA) B
nH(pOpMAITMOHHO-TEJICKOMMYHHUKAITMOHHON ceTn "MHTepHeT".

(m. 1.2 BBeneHn ®enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. Ilponmasen; (MCHOJIHUTENH) OOS3aH MPENOCTAaBUThH BIAJEJbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B WH(OPMAIMOHHO-TEIICKOMMYHUKAITMOHHON ceTn "VHTepHeT" (mpw €ro HAIWYHH)
JOCTOBEpHYIO0 MH(poOpManuio o cede, yka3aHHYI0 B IMyHKTe 1.2 Hacrosmed cratbu. B ciywae, ecnu
UMEIOTCS M3MEHEHHsI B Takoi WH(pOpMaluu, NpoaaBell (MCIOIHUTENIb) 00s3aH B TEUEHHE OTHOTO
pabouero HS C MOMEHTa BHECEHHS B HE€ H3MEHEHUH COOOUINTH BIAJENbIly arperaropa o0 3TUX
M3MEHEHUSAX M Pa3MECTUTh HMX Ha CBOEM caiiTe B HH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"Uurepuer" (mpu ero Hanuuuu). Bragenen arperaropa o0si3aH BHECTH 3TU U3MEHEHUS B MH(OPMAIUIO O
IIpOAABIIE (MCIOJHUTENE) B TEUEHUE OJHOI0 pabovero JHS, €CJIM pa3MelleHHe yKa3aHHON MH(opManuu
OCYIIECTBIIIETCS Ha caiiTe BiaJenblla arperaropa M (WIH) €ro cTrpaHuile caidTa B HMHPOPMAIIMOHHO-
TEJIEKOMMYHUKalIMOHHOU ceT "WHTepHer".

(m. 1.3 BBenen ®PenepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnum BUA J€ATEIBHOCTH, OCYILECTBISEMBbIM H3rOTOBUTENEM (MCIOIHUTENEM, IPOAABIIOM),
MOJICKUT JIMICH3UPOBAHUIO M (WJIM) HCIIONHHUTENh HMMEET TOCYJapCTBEHHYIO AaKKPEAWTALHUIO, [0
CBCICHUA HOTpC6I/IT€J'I$I JOJIDKHa OBITE JOBEJICHA I/IHCI)OpMaHI/Iﬂ O BHJAC ACATCIBHOCTH H3TOTOBHUTCIIA
(ucnonHUTENs, TPOAABIa), HOMEpPE JHIEH3UH U (WJIM) HOMEpE CBHJICTENbCTBA O TOCYAaPCTBEHHOW
aKKpEAWTAIINH, CPOKAX ECHCTBUS yKa3aHHBIX JIMIICH3WH U (WJIH) CBUICTEILCTBA, a TaK:Ke HHPOpMAIus 00
Oprase, BbIJIaBIIIEM YKa3aHHBIC JIUIICH3UIO U (MJIM) CBUAETEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmanust, mpegycMOTpEeHHas IyHKTaMu 1 U 2 HacTOsIIeH cTaTbu, T0JIKHA OBITh 10BECHA J10
CBE/ICHHUs MOTpeOuTENEN TaKkKe MPU OCYIIECTBIEHUN TOPTOBIH, OBITOBOTO U UHBIX BUIOB OOCITYKHBaHUS
norpeOuTeneil BO BpeMEHHBIX MOMELIEHUAX, Ha iPMapKax, ¢ JOTKOB U B APYI'HX CIIydasiX, €CIU TOPTOBII,
ObBITOBOE W MHBIE BUIBl OOCIY)KMBAaHUS MOTPEOUTENENH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XJIEHUs! TPO/IaBLa (MCIIOTHUTES).

Cratbsa 10. Uncpopmauusa o ToBapax (paboTtax, ycnyrax)

1. UzroroButens (MCIOMHUTENH, MPOJABEI]) 003aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMMYI0 W JIOCTOBEpHYIO HH(MOpMamuioo o ToBapax (paborax, yciayrax), 0OeCIeYHBaIOIIyIO
BO3MOXKHOCTh WX TMpaBWIbHOTO BbIOOpa. [lo oTmenpHBIM BuAaM TOBapoB (paboT, ychyr) mepedeHb H
crocoObl JIoBefieHUsT WHpOpMAIMKA 10 MOTpeduTens ycraHaBiauBatoTcs [IpaButensctBoMm Poccuiickoi
denepauuu.

2. Undopmarnus o ToBapax (padorax, yciayrax) B 00s3aTeJIbHOM MOPSIIKE JOKHA COIEPKaTh:

HAaUMEHOBAaHHME TEXHUYECKOIO pENIAMEHTa WIM HMHOE YCTAHOBIIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit denepaniui 0 TEXHUUYECKOM PETYJIUPOBAHUHM M CBUCTEIBCTBYIONMEE 00 00sM3aTeIbHOM
MOATBEP)KICHUH COOTBETCTBHS TOBapa 0003HAUYCHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpC6I/ITeHBCKHX CBOMCTBax TOBAapoOB (pa60T, ycnyr), B OTHOHIICHHH
IMPOAYKTOB IMHUTAHUA CBCACHHUA O COCTaBC (B TOM YHCJIC HAMMCHOBAHHEC HCIIOJB30BAHHBIX B ITPOIECCE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

W3TOTOBJICHUS MPOAYKTOB MUTAHUS MHUIIECBBIX JT00aBOK, OMOJIOTHYSCKA aKTUBHBIX JI00aBOK, HH(pOpMAITUs
0 HAJIWYUHU B TMPOAYKTaX MHUTAHUS KOMIIOHCHTOB, TOJYYEHHBIX C MPUMEHCHHEM T'€HHO-WH)KEHEPHO-
MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CiIy4yae, €CJIM COJCP)KaHHE YyKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJISICT OoJiee NEBATHU JIECATBHIX TPOICHTA), MHUIIEBON IICHHOCTH, HAa3HAYCHUH, 00
YCJIOBUSX IPUMEHEHUS U XpaHEHUS MPOITYKTOB MUTAHUS, O CIIOCO0aX M3rOTOBJICHUS TOTOBBIX OJIIO/, BECe
(oO6Bbeme), naTe U MecTe U3TOTOBJICHUS U YIIAKOBKH (pac(hacoOBKH) MPOAYKTOB MUTAHUS, & TAK)KE CBEJCHUS
0 TIPOTHBOIIOKA3aHUAX U MX MPUMEHEHUS MPHU OTACIbHBIX 3a0oneBaHusaX. Ilepeuens ToBapoB (pabor,
yciyr), uHoOpMaIus O KOTOPBIX JOJDKHA CONIEp)KaTh IMPOTHUBOIOKA3aHUS JUIS MX TPUMEHEHHS IpH
OTJICTIBHBIX 3a00sIeBaHUX, yTBepkaaercs [IpaButenbcTBoM Poccuiickoit denepanuu;

(B pen. denepanbubix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IICHY B PyOJIsSIX ¥ YCJIOBHSI IIPUOOPETEHHS TOBApOB (paboT, yCIIyT), B TOM YHCJIE TP OIUIaTe TOBAPOB
(pabort, yciryr) depes onpeiesieHHOe BpeMsl ITOCe UX Nepeaadu (BBIOTHEHMS, OKa3aHusl) MOTPEOUTEIIO,
MIOJTHYIO CYyMMY, ITOJUISXKAIIYFO BBITLIATE OTPEOUTEIeM, ¥ rpadUK MOTAIICHUS TOW CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CIIM OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciaoBus 3((HEeKTUBHOTO U 0€30MaCHOTO HCIIOIb30BaHUS TOBAPOB (paboT, yciyr);

uHpOpMaIuio 00 YHEepreTHIecKoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHE O
HaJIMYMM TaKOM MH(POPMAIIMK ONPENIeIEHO B COOTBETCTBUU C 3aKOHOAATENILCTBOM 00 3HEprocOepexeHuu
1 O MOBBILLIEHUH HEPTeTUUECKOH 3(PPEKTUBHOCTH;

(a63ar BBenieH PenepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOAHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIINM
3aKOHOM, a TaKXKe CBEICHUS O HEOOXOAUMBIX JEUCTBUAX MOTPEOUTENs M0 UCTEUCHNUN YKa3aHHBIX CPOKOB
Y BO3MOKHBIX MTOCJIEICTBHUSIX MPU HEBBITOJIHEHUH TaKUX JACHUCTBUHN, €CIIM TOBApHI (pabOThl) IO UCTEUECHUHN
yKa3aHHBIX CPOKOB MPEJICTABISIFOT OMACHOCTh Ui KU3HH, 3[0POBbS M HMYIIECTBA MOTPEOUTENS WIH
CTAHOBSITCS HETIPUTOAHBIMHU JIJIS1 UCIIOJIb30BAHMS TI0 Ha3HAYEHUIO;

aapec (MeCTo HaxoXJaeHus), (UPMEHHOE HauMEHOBaHHE (HAaMMEHOBaHHME) M3TOTOBUTEIIS
(ucnoHUTENS, MPOJABIA), YIIOJTHOMOUYEHHONW OpPraHU3allid WM YHOJTHOMOYEHHOTO WHIWBUIYIHBHOTO
IpeAnpUHUMATENs], UMIIOPTEPa;
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMaIuio 00 00s13aTeIbHOM MOATBEPKIEHIUH COOTBETCTBUS TOBAPOB (paboT, yciyr), yKa3aHHbBIX
B MMyHKTE 4 CTaThu 7 HACTOSNIErO 3aKOHA;
(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

HMH(OPMAIUIO O MPaBUIIAX MPOJIaXKK TOBAPOB (BBIIIOJIHEHUS paboOT, OKa3aHUs YCIyT);

yKa3aHHe Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3blBaTh YCIyTy), H
MH(OPMAIUIO O HEM, €CIIH ITO UMEET 3HAYCHHE, UCXOs U3 XapakTepa paboThl (yCIyru);
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

YKa3zaHHu€ Ha HCIIOJb30BaHHE q)OHOl"paMM I[P OKa3aHWH Pa3BJICKATCIbHBIX YCIYTI' UCIIOJHHUTCIAMU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

MY3BIKaJIbHBIX IPOU3BEICHUIA.
(ab3an BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecan mpuoOperaemblii morpebuteneM ToBap ObUT B yNOTPEOJCHWH WIM B HEM YCTPAHSJICS
HEOCTATOK (HEeOCTATKH ), HOTPEOUTENIO T0JHKHA OBITh ITpeocTaBieHa nHGopmanus 00 3TOM.

Koncynsranrllimroc: npumeyanue.
C 01.09.2026 B a63. 1 1. 3 cT. 10 BHOCsATCA u3meHeHus (D3 ot 28.12.2024 N 546-D3).

3. Wudopmanusi, mpeayCMOTpPEHHAss ITYHKTOM 2 HACTOAILICH CTaTbd, JTOBOAUTCS IO CBEACHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTAlMM, MpuiaraeMoi K ToBapaMm (paboTam, yciyram), Ha
ATUKETKaX, MapKHUPOBKOM WM MHBIM CHOCOOOM, IPHUHSTHIM JJI OTIENIBbHBIX BHMJIOB TOBapoB (palor,
ycayr). Muadopmanus o0 o0s3aTebHOM HOATBEP)KICHUHM COOTBETCTBHS TOBAPOB NPEACTABISIETCS B
NopsAIKe U crnoco0aMu, KOTOpPHIE YCTAHOBJIEHBI 3aKoHoAarenbcTBOM Poccuiickoit ®expepanuu o
TEXHUYECKOM PETYIMPOBAHUM, U BKIIIOYAET B ceOs CBEAECHUS O HOMEpE JIOKyMEHTa, MOATBEPIKIAIOIIEro
TaKO€ COOTBETCTBUE, O CPOKE €ro JIeUCTBUSA U 00 OpraHu3allii, €ro BblAaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao3ar1 yrparun cuny. - @enepanbabiii 3akoH ot 21.12.2004 N 171-D3.

Koncynprantllntoc: npuMevanue.
C 01.09.2026 ct. 10 nomonusercs . 4 (D3 ot 28.12.2024 N 546-D3).

Cratbs 11. Pexxkum paboTbl npoaasLa (MCNONHUTENS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHHUIUIAIBHBIX OpTaHU3aIMil TOPrOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITy’)KMBaHUS MOTPEOUTENEH YCTaHABINBAETCS MO PEIICHUIO COOTBETCTBEHHO HCIIOJHUTENIBHBIX
opranoB cy0bekToB Poccuiickoit deaepaiiuu 1 OpraHoB MECTHOTO CaMOYITPABIICHUS.

(B pen. ®enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

2. PexxuM paboThl opraHu3alui, OCyIIECTBISIIOMUX JAeITeIbHOCTh B cepax TOProBOro, OLITOBOTO
U MHBIX BUJOB OOCIyKMBaHUs MOTpeOUTENEH M HE YKa3aHHBIX B IIYHKTE | HacTOsIIEH CTaTbM, a TaKkKe
VHJUBUyaJIbHBIX IIPEAIIPUHUMATENIEH YCTaHABINBAECTCA UMH CAMOCTOSATEIIBHO.

3. Pexxum pabGoTel mpopaBiia (MCTOTHUTENS) JOBOAUTCS JO CBEACHHUS TOTPEOUTENEH U JODKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roTtoBUTens (MCNOSMIHMUTENs, npoAaaBua, BnagenbLua
arperatopa) 3a HeHaanexatilyr nHcgpopmauuio o Tosape (pabote, ycnyre)
(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Eciu morpebutento He MPEAOCTaBICHA BO3MOXKHOCTh HE3aMEIUIUTENIBHO TMONYyYUTh NpU
3aKJIIOYCHUH JoroBopa MH(opmarmio o ToBape (padote, ycayre), OH BIIpaBe MOTpeOOBaTh OT MpojaBIia
(ucToNHUTENs) BO3MEIIEHUsI YOBITKOB, TMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUCHUS
JIOTOBOpPA, a €CIIM JIOTOBOP 3aKIFOUeH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro MCIIONHEHUS U MOTpeOoBaTh
BO3Bpara yIUIaY€HHOH 3a TOBap CyMMBI M BO3MEIIEHUS APYTUX YOBITKOB.

www.consultant.ru Crpanuua 13 n3 48
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=31.03.2025&dst=100034&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=477182&date=31.03.2025&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&date=31.03.2025&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=31.03.2025&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=31.03.2025&dst=100056&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=31.03.2025&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&date=31.03.2025&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&date=31.03.2025&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=31.03.2025&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=31.03.2025&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=31.03.2025&dst=100083&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Tpu oTka3ze OT MCIIOMHEHUs AOTOBOpa MOTPEOUTENh 00s3aH BO3BPATHTH TOBAp (pe3yibrar paboThl,
YCIIYTH, €CJIM 3TO BO3MOYKHO 10 X XapaKTepy) MPOAABILY (MCIIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponmaBen (UCHONHUTENB), HE MPEJOCTABUBIIUNA MMOKYNATEN0 TIOJTHOM W JOCTOBEPHOM
uHpopmaluu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO0 IyHKTamu 1 - 4
crarbu 18 wim nyHkTom | crareu 29 Hactosumiero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboTbl, YCIYTH),
BO3HUKIIIKE TOCJIE €ro Nepeayy NoTpeOUTeNI0 BCIEACTBUE OTCYTCTBHSI y HErO TakoW MH(POPMaLUH.

(. 2 BBenieH DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bmagenen arperaropa, MpeIOCTaBUBIINI MOTPEOUTENI0O HEAOCTOBEPHYIO WM HEMOIHYIO
uHpopManuio o ToBape (yciayre) WM MponaBie (MCIOTHHUTENE), HA OCHOBAaHHH KOTOPOW MOTpeOuTeneM
ObUT 3aKJIIOYEH JOTOBOP KYIUTU-TPOJAXH (IOTOBOP BO3ME3JHOTO OKa3aHUS YCIOYr) C MPOJABLOM
(McnoTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYUHEHHBIC IOTPEOUTENI0 BCIEACTBUE
MIPEIOCTABIICHUS €My TaKoi HH(OpMAIUK.

Ecin uvHOE He NpeIycCMOTPEHO COMAIIEHHEM MEXKIY BIAJENbLEM arperaropa U IpoJaBLOM
(ucrionHUTENIEeM) WM HE BBITEKA€T M3 CYIIECTBA OTHOIICHUWH MEXIYy HHMH, OTBETCTBEHHOCTH 32
HCIIOJIHEHUE JIOrOBOpA, 3aKJIIOYEHHOIO NOTPEOUTENEM C MPOJABLIOM (MCIIOJIHUTEIEM) HAa OCHOBAHHUU
MPEeIOCTaBICHHON BiaaeiblleM arperaropa uHpopmanuu o ToBape (yciayre) WIM HpojaBlie
(ucnonmHuTENE), @ TAKXKE 3a COOJIOJCHUE TPaB MOTPEOUTENICH, HAPYLIEHHBIX B pe3yJibTaTe Iepenadn
norpeduTento ToBapa (YCIyrn) HEHAAJIeKaIlero KayecTBa W OOMEHa HEMpOJIOBOJILCTBEHHOIO TOBapa
HaJJIeXkKaIllero KauecTBa Ha aHAJIOTUYHBIN TOBap, HECET MpoiaBell (UCTIOMHUTEND).

Brnagenery arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICAICTBUE TPEAOCTABICHUS €My HEIOCTOBEPHOW WJIM HEMOoJMHON umHpopmamuu o ToBape (ycayre), B
cllydae, €clM BJajesiel] arperaropa He u3MeHsieT WHpopMaIuioo o ToBape (yciyre), MpeIoCTaBICHHYIO
MPOAABIOM (MCHOJIHUTENIEM) M COAEPXAIIyIoCcs B MNPEIOKEHUH O 3aKIIOYEHUH J0roBOopa KyIUIH-
MPOAAXKH (IOTOBOpa BO3ME3HOTO OKa3aHHS YCIyT).

(. 2.1 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TloTrpeOuTenp BOpaBe MPEeabsIBUTH TPEOOBaHHE K BIAJENbIy arperatopa o BO3BpaTe CyMMBbI
MIPOM3BEIEHHON MM IpeaBapUTENbHOW orarel ToBapa (yciayru). Branener arperaropa Bo3Bpaliaer
CYMMY MOJYyYE€HHOM UM NpEIBApUTENBHOM OIIaThl TOBapa (YyCIyrd) B TEUEHHUE JIECATH KaJeHIapHBIX
HHeﬁ CO IOHA MNOpPCAbABICHUA HOTpe6I/ITeJ'IeM TaKoI'o Tpe6OBaHI/ISI npnu OAHOBPCMCHHOM HaJIN4YUH
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHMHM KOTOPOro MOTpeOUTENeM BHECEHA IpeABapUTeNbHas OIulaTa Ha
0aHKOBCKMIA CUeT BJIa/ieNiblia arperaropa, He mepeiaH MoTpeOUTeINto B CpoK (yciIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWJ MPONAABIy (MCIIOJHUTEN0) yBeAOMJIEHHE 00 OTKa3e OT WCIIOJHEHHS
JI0TOBOpa KYTUTU-TIPOAAXKH (JI0TOBOPa BO3ME3THOTO OKa3aHMs yCIYT) B CBA3HM C HApYIIEHUEM MPOJABIIOM
(ucnionHuTENEM) 00s13aTENbCTBA NIEPENATh TOBAp (OKa3aTh YCIYyTry) B yCTAHOBJIEHHBIN CPOK.

Hapsany c¢ tpeGoBaHueM O BO3Bpare CyMMbl INpEABAPUTEIbHON oOIUIaThl ToBapa (YCIyTH)
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?;gg”;%gggégi;}l)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 31.03.2025

MOTpeOUTENs  HampaBiseT  BIAJAENblly arperaropa IOATBEPXKICHHUE  HANpaBlIEHUS  MPOAABILY
(MCTIOIHUTENIO) YBENOMJICHHSI OO0 OTKa3e OT WCIOJHEHHUS JO0roBOpa KYIUIH-TIPOJAXH (JOroBOpa
BO3ME3THOTO OKa3aHUsl yCIyT).

Ecnmu wuHOE HE MpeayCMOTPEHO YCIOBUSIMH IIOJIb30BaTeIbCKOTO WJIM WHOTO COIVIALICHHUS
NOTPEOUTENsT C BIAJENBIEM arperaropa, yBEAOMJICHHE TNPOAABIy (UCIIOIHHUTEN0) 00 OTKaze OT
UCTIOJIHEHUS. JIOTOBOPA KYIUTU-TIPOAAXKH (JOTOBOpa BO3ME3THOTO OKA3aHUsI YCIYr) MOXKET OBITh
HAaIPaBJICHO BIIAJEIbIly arperaropa, KOTOphIi 00s3aH HAPaBUTh €T0 MPOAABILY (MCIIOIHUTEIIO).

(m. 2.2 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cnydae, ykazaHHOM B IyHKTE 2.2 HACTOAIIEHW CTaThH, BJIAJI€JICl] arperaropa BIpaBe OTKa3arhb
NOTPEOUTENI0 B BO3Bpare CyMMBl IPEABAPUTEIBHON OIUIATHl TOBapa (YCIYrH) HpU TOIYYCHHUH OT
npoaaBna (UCIOIHUTENS) MOATBEPKICHUS MPHUHITHUS TOTpeOuTeneM ToBapa (OKa3zaHUs YCIYyTH) MpH
YCIIOBUH, YTO KOIKSI TAKOT'O MOATBEP:K/IEHUS ObUla HalpaBjeHa BiaJelblEM arperaropa noTpeOuTento B
TEUEHUE JIeCATU KaJICHIAPHBIX JHEH CO JHS MOMyuyeHUs BIAJeNblIeM arperaropa TpeOOBaHHs O BO3Bpare
CYMMBbl TIpelBapUTENIbHON omarel ToBapa (yciayru). B cimyuae Hecoracust mnorpeOutens ¢
MIPE/ICTABJICHHBIMU  BIIAJIENIbLIEM arperaropa J0Ka3aTelIbCTBaMU NPUHATHUS MOTPEOHUTENEM ToBapa
(okazaHmsi yciayrd) TOTpeOWTeNnh BIOpaBe TpeOOBaTh BO3BpaTa CYMMBI TIPOU3BEICHHOW WM
MIpeIBapUTENBHOM OIUIaThl TOBapa (YyCIyTy) B CyeOHOM HOPSAKE.

(m. 2.3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpu npuuMHEHHWH Bpeda >KU3HHU, 3I0POBBI0O U HUMYILNECTBY TIOTPEOUTENS BCIEACTBUE
HEMPEOCTABIICHUSI My TIOJHOW M JTIOCTOBEpHOW MH(OpManuu o ToBape (padoTe, yciayre) moTpeOuTeb
BIIpaBe MOTPEeOOBaTh BO3MEIICHHS TAKOTO Bpea B MOPSIKE, IPEIyCMOTPEHHOM cTaTheil 14 Hacrosiero
3akoHa, B TOM YHCJIE€ TIOJHOTO BO3MEIICHUS YOBITKOB, TNPHUYMHEHHBIX TPHPOIHBIM O0BEKTaM,
HaXOASIIUMCS B COOCTBEHHOCTH (BJIQJICHUH) TOTPEOUTENS.

(. 3 BBenneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Ilpu paccMoTpeHUM TpeOOBaHUII MOTPeOUTENss O BO3MEIIEHUH YOBITKOB, NPUYMHEHHBIX
HEJ0CTOBEPHOM WJIM HENOCTAaToOuyHO MOJHOW uHpopMmamueil o ToBape (pabore, yciayre), HE0OXOIUMO
UCXO/IUTh M3 TNPEINOoIoKeHHsT 00 OTCYTCTBUM y MOTpPeOUTeNs CHelUalbHbIX MO3HAHUHM O CBOMCTBaxX M
XapaKTepUCTUKaX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb Mu3rotoBuTensa (McnonHuUTensi, npoAasLa,
YNOJSIHOMOYEHHOMN opraHusaummn nunun YNONMMTHOMOY€EHHOro MHAMBMAYaSIbHOro
npeanpuHUMaTens, MMnopTepa) 3a HapyLlleHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTpeOUTENeH M3rOTOBUTENH (MCIIOTHHUTENb, TTPOAABEI], YITOJTHOMOUYCHHAS
OpraHu3alysi WM YHOJHOMOYEHHBIM WHIUMBUIyAIbHBIA MpeIIpUHUMATENb, HMIOPTEP) HECET
OTBETCTBEHHOCTbH, IPETyCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam wHOe He YCTAHOBJICHO 3aKOHOM, y6I>ITKI/I, MMPUYNHCHHBIC HOTpe6I/ITCJ'IIO, ImoaJjiexKar
BO3MEIIICHHIO B TMIOJTHON CyMME CBEpX HEYyCTONKHU (TIEHH), YCTAaHOBIEHHOW 3aKOHOM WJIH JIOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. VYmnara Heycroiiku (TICHM) M BO3MCHICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIIS
(ucrioHUTENS, MPOAABLA, YIOJHOMOYEHHYIO OPraHU3alMI0 MM YIOJTHOMOYEHHOTO WHIAMBHIYaIbHOTO
NpeApUHIMATENs, UIMIOPTEpPa) OT HMCIIOJHEHHs BO3JIOKCHHBIX HAa HETro 0053aTelbCTB B HAType IMepen
NOTpeOUTENEM.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

4. V3roToBUTEINIH (I/ICHOJIHI/ITGJIB, npoaaBcl, YIOJIHOMOYCHHAA OpraHu3alusa Uin YHOJIHOMOLIGHHBII\/JI
I/IHI[I/IBI/I,Z[yaJ'II)HIJﬁ IpCaAIIpUHUMATECIIb, I/IMHOpTep) OCBO60)KI[&€TC$I OT OTBECTCTBCHHOCTH 3a HCHUCIIOJIHCHHUEC
00s13aTeILCTB UJIN 3a HCHaJICKAMICC HCIIOJHCHUC 065133.TCHBCTB, €CIIN JOKaXET, YTO HCUCIIOJIHCHUC
00s13aTENLCTB UIH KX HEHAJIC)KAIICC HCIIOJHCHUE ITPOU3O0ILIO BCICACTBHUEC HereO,Z[OHHMOﬁ CHJIBI, a

TaKKe TI0 UHBIM OCHOBAHHSIM, ITPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeOGoBanus morpedbutens 00 ymiare HEYCTOMKHM (MEHH), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TMOJICKAT YOBJICTBOPEHUIO M3TOTOBUTENIEM (UCIIOIHUTENIEM, MTPOJIABIIOM, YIIOJTHOMOYSHHOMN
OpraHM3alfeid WU YIIOJHOMOYCHHBIM WHIAWBHIYAJIbHBIM TpPEANPUHUMATEICM, HMIIOPTEPOM) B
JT0OPOBOJIBHOM TIOPSIJIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koncynsranrllimroc: npumeyanue.
O BBISBJICHUU KOHCTUTYIIMOHHO-TIPABOBOTO cMbicia ad3. 1 m. 6 cT. 13 cMm. [loctanosinenue KC PO ot
26.12.2024 N 59-I1.

6. Ilpu ynoBneTBOpeHHUH CyIOM TpeOOBaHMN MNOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CYI
B3BICKMBAE€T C M3TOTOBUTENS (MCHOJHUTENA, NPOJaBlia, YIOJIHOMOYEHHON OpraHu3aluyd WU
YIOJIHOMOYEHHOTO ~ WHAWBUIYAJIbHOTO  HpPEANPUHHUMATENs, HUMIOpTEpa) 3a HecoOmoJeHue B
NOOPOBOJILHOM TOpSJKE YAOBIETBOPEHHs] TpeOoBaHMI morpedurenss mrpad B pa3Mepe MSATbAECAT
MPOLIEHTOB OT CYMMBI, TIPUCYKJICHHOH CyZ0M B M0JIb3y NOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asgBneHueM B 3alMTy TMpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
norpedureneil (MX accolualiu, CO3bl) UM OpraHbl MECTHOTO CaMOYIPaBJIEHUS, MATHIAECAT POLIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepedurcisioTcs YKa3aHHBIM OObETUHEHHSIM (MX acCOIUAIUsAM, COI3aM)
WJIM OpraHam.

Cratbsa 14. UmyLlecTBeHHasi OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIW BCneacTtBue
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnpuYMHEHHBIH JKWU3HHU, 3/[0pPOBBI0 MM HUMYIIECTBY IOTPEOUTENsE BCIEACTBHE
KOHCTPYKTHBHBIX, ITPOU3BOICTBEHHBIX, PELENITYPHBIX HJIM MHBIX HEJJOCTATKOB TOBapa (paboThl, yCIyTrn),
MOJJICKUT BO3MELICHUIO B TIOJTHOM 00BbeMe.

2. [IpaBo TpeOoOBaTh BO3MEUICHHUS Bpe/ia, MPUYMHEHHOTO BCIICCTBHE HEJOCTATKOB TOBapa (pabdoThI,
yCIYTH), TpHU3HAeTcsd 3a JIOObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIIEHUSX C MPOAABIIOM (HCIIOJHUTEJIEM) UIIH HET.

3. Bpezl, HpI/I‘-II/IHCHHLII\/'I JKHU3HHU, 3J0POBBIO UK UMYILICCTBY HOTpe6I/ITCH${, OJJIC)KUT BO3MCIICHUIO,
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€CJIM BpeJl IPUYMHEH B TeUYECHHE YCTAaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CpOKa FOAHOCTH ToBapa (padoTh).

Ecnu Ha TOBap (pe3ynbTar pabOThI) AOJDKEH OBITh YCTAHOBJIICH B COOTBETCTBHUU C IyHKTaMu 2, 4
CTaTbd 5 HACTOSIIEro 3akoHAa CPOK CIyXObl WJIM CpPOK TOJHOCTH, HO OH HE YCTAHOBJEH, JIMOO
noTpeOuTeNIo He ObUIa MPEeJOCTaBICHa MOJHAs M JOCTOBEpHAsk HH(POPMALIUS O CPOKE CIYKObI HIIU CPOKE
TOIHOCTH, JINOO MOTpeOuTeNb HEe ObUT MPOUH(OPMUPOBAH O HEOOXOAMMBIX ACUCTBUAX IO HCTCUCHHUH
CpOKa CIY»XOBbl WM CpPOKa TOAHOCTH W BO3MOXKHBIX IOCJCICTBUSX MPH HEBBIMOJHEHUU YKa3aHHBIX
neiictBuii, 100 ToBap (pe3ynbTar paboThl) MO HUCTEYEHHH ITHUX CPOKOB IMPEACTABISET OMACHOCTH IS
YKU3HH U 3I0POBbS, BPE/l MOIJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYUHEHHUS.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu B COOTBETCTBMU € yHKTOM | CTarbu 5 HACTOAIIErO 3aKOHA U3TOTOBUTENb (MCIIOTHHUTENb) HE
yCTaHOBUJI Ha ToBap (paboTy) CPOK CIIy>KObI, Bpe[ MOAJIE)KUT BO3MEILIEHUIO B Cllydyae ero MpUYUHEHHS B
TEUEHHE JIECATH JIET CO JHs mepeaadn ToBapa (padoThl) MOTPEOUTENIO, a €CIIN ACHb NIepe/iadun yCTaHOBUTh
HEBO3MOKHO, C 1IaThl U3TOTOBIIEHUS TOBapa (OKOHYAHUS BHITIOJIHEHUS pabOTHI).

BpeI{, HpH‘IHHCHHLIfI BCJICACTBUC HCAOCTATKOB TOBapa, MOMICKHUT BOSMCIICHHUIO IPOAABIOM HIIN
HU3rOTOBUTCIIEM TOBapa I10 BbI60py MMOTCPIICBIICTO.

Bpen, mpuuvHEHHBIH BCJIEICTBUE HENOCTAaTKOB pPaOOThl WM YCIYTH, IMOIJIEKUT BO3MEIIECHUIO
UCIIOJIHUTEIIEM.

4. V3rotoBuTeNb (UCIOIHUTEND) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIHN KU3HU, 310POBbIO
WM UMYIECTBY NOTPEOUTENS B CBS3U C UCIIOIB30BAaHUEM MaTepUaioB, 000OPYI0BaHUS, HHCTPYMEHTOB U
UHBIX CpEICTB, HEOOXOAUMBIX Il TMPOU3BOJCTBA TOBAPOB (BBIMOJHEHUS pabOT, OKa3aHWsS YCIyT),
HE3aBUCUMO OT TOTO, O3BOJISTI YPOBEHb HAyUHBIX U TEXHUUECKUX 3HAHUH BBIIBUTH MX OCOOBIE CBOWCTBA
WJIN HET.

5. M3roroBurens (MCIOIHUTENb, MPOJABel]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpEJ MPUYUHEH BCJIEJCTBUE HEMPEOJOJINMON CUJIbl WIIM HapylIEHUs MOTPeOUTENEM YCTaHOBIEHHBIX
IIPaBUJI UCIIOIB30BAHUS, XPAaHEHUS WK TPAHCIIOPTUPOBKU TOBapa (padoThl, yCIyTH).

CraTtbsa 15. KomneHcauusa mopanbHoOro Bpeaa

MopanbHblii  Bpell, TNPUYUHEHHBIH TMOTPEOUTENI0 BCIEACTBHE HApPYIICHUS H3TOTOBUTEIEM
(ucnomHUTENIEM, TPOAABIIOM, YIIOJTHOMOUYEHHON OpraHu3aIuel uin yIoJIHOMOYCHHBIM HHAUBUIYaTbHBIM
MpeIpUHUMATENIeM, HUMIIOPTEPOM) TpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHU W TPABOBBIMU
aktamu Poccuiickoit deneparuu, perympyronMMu OTHOIICHHS B 00JIaCTH 3aIUThI TIPaB MOTPEOUTENEH,
MOJICKUT KOMIIEHCAllUM TPUYMHHUTENIEM BpeAa IMpU HAJIMYUM €ro BUHBL. Pa3mep kommeHcanuu
MOPaJIBLHOIO Bpe/ia ONMPEAEISAETCS CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEIIECHUS UMYIIIECTBEHHOTO Bpeaa.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&HHSI MOpaJIbHOT'O Bp€aa OCYHICCTBIACTCA HE3aBUCHUMO OT BO3MCIICHUA MMYIICCTBECHHOIO
Bpc€aa U NOHCCCHHBIX HOTpe6I/ITeJ'ICM Y6BITKOB.

Cratba 16. Hegonyctumble ycnoBus foroBopa, ywemnsawme npasa norpeourens,
3anpeTtbl M O00f1I3aHHOCTU, Hanaraemble Ha npoaaBua (McnonHuTens, Bnagenbua
arperaTtopa)
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(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH yCIOBHSMH JIOTOBOPA, YIIEMIISIOUIMMH TIpaBa MOTPEOUTENs, SBISIOTCA
YCIIOBUS, KOTOpbIE HapyIIalOT IMpaBHJia, YCTAHOBJICHHBIE MEXAYHApOAHBIMHU HoroBopamu Poccuiickoii
@denepaunuy, HACTOSAIIMM 3aKOHOM, 3aKOHAMUM M IPUHUMAeMbIMU B COOTBETCTBUHM C HUMHU HHBIMU
HOPMaTHBHBIMU MPaBOBbIMU akTaMu Poccuiickoit @enepanuu, peryiupyonMMi OTHOIIEHUSI B 00JacTH
3alMTHl MpaB noTpedureneil. HenomycTuMble yciioBHUsl I0TOBOpa, YHIEMISIONIME IMpaBa MOTpeOUTes,
HUYTOXKHBI.

Ecnu BKiIIOYeHHE B JIOTOBOP YCIOBHMA, YIIEMISIONIMX MpaBa MOTPEOUTEINs, TOBICKIIO IPUYNHEHHE
yOBITKOB TOTPEOUTENI0, OHM IOJUIekKAT BO3MELICHUIO IMPOAABIIOM (M3TOTOBUTENIEM, HCIIOIHHUTENIEM,
UMIIOPTEPOM, BJaJEIbLEM arperaropa) B MOJHOM 00bEME B COOTBETCTBUHU CO cTarhbell 13 Hacrosiiero
3akoHa.

TpeboBanue MOTPEOUTENSI O BOZMEIICHUH YOBITKOB TOUIC)KUT YIOBICTBOPECHUIO B TCUCHUE JICCATH
JTHEHN CO JTHA €T0 NMPEAbSBICHHUS.

Koncynsrantllntoc: npumeuanue.

[Tonoxenus ct. 16 (B pen. @3 ot 01.05.2022 N 135-D3), ycraHaBirBaroye NepeyeHb HEA0YCTUMbIX
YCIOBUI JOTOBOpa, YHIEMIIIONIMX @paBa MOTPEOUTENs, PAacCHpOCTPAHSAIOTCS Ha OTHOIICHHS,
BO3HHKIIIME U3 paHEEe 3aKIFOUEHHBIX JOTOBOPOB.

2.K HEOOITYCTUMBIM YCJIOBUAM JOT0BOPA, YIICMIISAIOIIHUM IIpaBa HOTpe6I/ITeH}I, OTHOCATCA:

1) ycnoBusi, KOTOpbIE MPEAOCTABISIOT NPOJABIY (M3TOTOBUTENIO, UCTIOTHUTENIO, YIOJTHOMOUYEHHON
OpraHM3alMy WM YHNOJHOMOYEHHOMY WHIMBUAYAJIbHOMY IpPEINPUHUMATEN0, UMIIOPTEPY, BIAJENbILY
arperaropa) INpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCIOJIHEHUs O0O0s3aTelabCTBa WJIM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHH 00s3aTeNbeTBa (MpeaMeTa, LEeHbl, CPOKAa U WHBIX COIVIACOBAHHBIX C MOTpeOuTenemM
yCIIOBUH), 3a HCKIIOYEHHEM CIy4yaeB, €CIM 3aKOHOM WJIM HMHBIM HOPMAaTUBHBIM IPaBOBBIM aKTOM
Poccuiickoit denepannn npesycMOTpEeHa BO3SMOXHOCTD ITPEIOCTABIEHHS JOTOBOPOM TaKOI'0 MpPaBa;

2) ycnoBusl, KOTOpblE OTPaHUYMBAIOT IIPABO MOTPEOUTEN HA CBOOOAHBIN BBIOOP TEPPUTOPUATIHLHON
MIOJCYITHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 cTaTby 17 HacTosAlmEero 3akoHa;

3) ycnoBus, KOTOpBIE YCTAaHABIMBAIOT IJIsi TMOTpeOuWTeNns ImTpadHble CAHKIWA WIA WHBIC
00S13aHHOCTH, TPENATCTBYIOLIUE CBOOOJHOW pealu3aluy IpaBa, YCTAaHOBIEHHOTO cTaThell 32
HacTosIIero 3aKoHa;

4) YCJI0BUSA, KOTOPBIC HCKIIIOUAOT WK OTPaAHUYMBAIOT OTBCTCTBCHHOCTL IIPpOAAaBIia (I/I3F OTOBUTCIIA,
HUCITOJTHUTCIIA, YHOJIHOMOLIGHHOI;'I opraHu3annn NI YIOOJIHOMOYCHHOT'O UHAUBUAYAJTIbHOT'O
NpCaANpUHUMATCIIA, HUMIIOPTEPA, BJIAACIbIA arper: aTopa) 3a HCHUCIIOJHCHUC WM HCHAIAJICKAIICC
HCIIOJTHEHHE 00513aTeNILCTB 110 OCHOBAHHAM, HEC ITPEAYCMOTPECHHBIM 3aKOHOM;,

5) ycnoBusi, KOTOpble 00yCIIOBIMBAIOT MPUOOPETEHHE OTHUX TOBAPOB (PabOT, yCIyr) 00s3aTeIbHBIM
NpUOOpETEHHEM HHBIX TOBapoB (paboT, yciyr), B TOM UHCIE MpeIlyCMaTPUBAIOT O00s3aTeIbHOE
3aKJIFOUEHUE UHBIX JJOTOBOPOB, €CJIM HHOE HE MIPEyCMOTPEHO 3aKOHOM;
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6) yCIOBUA, KOTOpBIE NPEIyCMATpUBAIOT BBHIMOJIHEHHUE JOMOJHUTENbHBIX paboT (OKazaHue
JOTIOJTHUTENBHBIX YCIIYT) 3a IIary 0e3 MOydeHUs COTNIacHsl TOTPeOnTes;

7) ycnoBus, KOTOpbIe OTpaHUYMBAIOT YCTAHOBJIEHHOE cTaTheld 16.1 Hacrosmiero 3akoHa IpaBo
noTpeduTeNs Ha BRIOOP crmocoda u (OpMBbI OTUIATHI TOBAPOB (paboT, yCIiIyT);

8) ycioBuUs, KOTOpBIE COAEPKAT OCHOBAHUS JTOCPOUYHOTO PACTOPIKEHHS OrOBOpa Mo TpeOOBaHUIO
npojaBlia (MCIOJHUTENs, BilaJAeNblla arperaropa), HE NPEIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOpPMaTUBHBIM NMPABOBLIM akToM Pocculickoit denepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3MepP 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTrpaHMYMBAIOT IMPABO BBHIOOpPA BHUAAa TpeOOBaHMM, IMPeTyCMOTPEHHBIX
nyHKToM | ctarbu 18 u myHkTom 1 ctarbu 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITh IPEIbSIBIECHbI
IpoJaBLy (M3rOTOBUTENIO, HCIOIHUTEINO, YINOJHOMOYEHHOW OpraHu3ali WIH YIOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY NPEANPUHUMATENI0, HUMIIOPTEPY) IpPH MPOAAKE TOBApOB (BBIIOJHEHUHM pPadoT,
OKa3aHUU YCIIyT) HEHaJIe)KAIlero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTAaHABIMBAIOT OOS3aTENbHBIA TOCYACOHBIH MOPSIOK PACCMOTPEHHS
CIIOPOB, €CJIM TaKOW MOPSIIOK HE MPESYCMOTPEH 3aKOHOM;

12) ycinoBusi, KOTOpblE YCTaHABIMBAIOT JUIA TOTPEOHTENS OOA3aHHOCTH 10 JOKa3bIBAHUIO
OIpeIeJIEHHBIX 00CTOATENBCTB, OpeMs 10Ka3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTpeOuTes;

13) ycioBusl, KOTOpbIE OTPAaHUYUBAIOT ITOTPEOUTENS B CPEJICTBAX U CIIOCO0AX 3alIUTHI HAPYIIEHHBIX
pas;

14) ycnoBus, KOTOpbIE CTABIT yJOBJIETBOPEHUE TPEOOBAHUN MOTPEOUTENEH B OTHOILIEHUH TOBAapOB
(pabot, ycayr) ¢ HeJoCTaTKaMHM B 3aBUCHUMOCTH OT YCJIOBHUH, HE CBSI3aHHBIX C HEJAOCTaTKaMU TOBapoOB

(pabor, ycayr);

15) uHBIE yCNOBHS, HapylIaOIIME MpaBUiIa, YCTAHOBICHHBIE MEXIyHAPOAHBIMHU JOTOBOPAMHU
Poccuiickoit deneparuu, HACTOANIUM 3aKOHOM, 3aKOHAMHU M MPUHUMAEMBIMU B COOTBETCTBHU C HUMH
WHBIMH HOPMaTHUBHBIMU NPaBOBbIMH akTamu Poccuiickoit denepanuu, perynmpyrouMd OTHOLIEHUS B
00J1acTu 3alIUTHI IPaB MOTpeOUTENEH.

3. IlponaBen (MCIOJHUTENb, BiajENell arperaropa) He BIIPaBe OTKA3bIBaTh B 3aKJIIOUCHHH,
WCIIOJTHEHUH JO0TOBOpA, HAIMPaBJIEHHOTO Ha MpUOOpEeTeHHe OJHUX TOBapoB (paloT, yciyr), MO MpUYHHE
OTKa3a NOTpeOuTeNnss B NPUOOPETEHHMM HWHBIX TOBapoB (paboT, ychyr). YOBITKH, NpPUYMHEHHbIE
MOTPEOUTENIO BCIEACTBUE HApYIIEHHS €ro IpaBa Ha CBOOOAHBIM BBHIOOpP TOBapoB (paboT, ycmiyr),
BO3MEIAIOTCS TPO/IABLIOM (MCIIOTHUTENEM, BIIAJEIbIIEM arperaropa) B oJIHOM o0beMe.

3amnperaercst yI0BIE€TBOpeHHE TpeOOBaHU OTpeOuTeNe B OTHOILIEHUU TOBapoB (paldoT, yciyr) ¢
HEIOCTaTKaMH CTaBUTh B 3aBHCHMOCTb OT YCJIOBHUil, HE CB3aHHBIX C HEJOCTaTKaMU TOBapoB (pador,

yCIyT).

3anpen1aeTc;1 OTKa3 B 3aKIIIOUCHUHU OOTOBOPa MU BO BHCCCHUU W3MEHEHUIN B JOroBOp B Cliydac
IMPaBOMEPHOI'0 YKa3aHUsA HOTpe6I/ITeJ'IeM Ha HCAONYCTHUMBIC YCJIOBHA JOTOBOpPA, YIICMIIAIOMNIUE ITpaBa

www.consultant.ru Crpanuua 19 n3 48
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=388236&date=31.03.2025&dst=100102&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

MOTpeOUTENs, B LIETAX UCKIIIOUEHHUs Takux ycioBui. [Ipu npeabssienuu norpedutesneM TpeGoBaHus 00
UCKJIIOYCHUH W3 JOTOBOPA HENOMYCTHMBIX YCJIOBHUH JOTOBOpA, YHIEMIISIONIMX IpaBa IMOTpeOUTEs,
yKazaHHOE TpeOOBaHME MOAJICKUT PACCMOTPEHUIO B TEUEHUE JECITH JIHEH CO JIHS €ro MpeIbsBICHUS C
00s13aTeIbHBIM M3BEIICHHEM MOTPEOUTENsE O pe3yNbTarax pacCMOTPEHHS M NMPHUHATOM MOTHBHUPOBAHHOM
pEIIeHNH IO CYIIECTBY YKa3aHHOTO TPEOOBaHUSI.

[Iponasen (MCIOMHUTENB, BIIAJIENCI] arperatopa) He BIpaBe 0e3 MOJyYeHHs COTJIacusi MOTPEeOUTENs
BBINOJIHATH JIOTIOJIHUTEIIbHBIE Pa0OThl (OKa3bIBaTh JIOTOJHUTEIbHBIC YCIyrH) 3a 1uiatry. [lorpeOutens
BIIPaBE OTKAa3aThCsl OT OIUIATBHl TakuX padoT (yCiyr), a eciau OHHM OIUIaueHbl, BIpaBe MOTPeOOBaTh OT
nponasia (MCIIOJHUTES, BIIa/ICIbIIa arperaropa) Bo3Bpara yIiadeHHOW CyMMBI.

Cornacue morpeOuTesnss Ha BBINOJIHEHHWE JAOINOJHUTENBHBIX pPa0bOT (OKa3aHHWE MOIOJHUTEJIBHBIX
ycIyr) 3a miaary ohopMIisieTcsl MPOoAaBIOM (MCIIOJHUTENEM, BIIAJeNblIeM arperaropa) B MUChMEHHOM
dopme, ecnu HHOE HE TPETYCMOTPEHO 3aKOHOM. OOS3aHHOCTD JJOKA3aTh HAJTMYME TAKOTO COTIIACHS WIJIH
00CTOSATENbCTBA, B CHJIY KOTOPOTO Takoe coIiacue He TpeOyeTcs, Bo3jaraeTcs Ha MpojaBlia
(ucnonHUTENS, BIAAEIbLA arperaropa).

4. TlpomaBen; (MCHOTHUTENb, BIAJENEI] arperatopa) HE BIPaBE OTKA3bIBATh MOTPEOUTENIO B
3aKJIIOYCHHUH, UCIIOJIHEHUH, U3MEHEHUH UM PACTOP)KEHUH JIOTOBOpa C MOTPEOUTEIEM B CBS3U C OTKa30M
MOTpeOUTENsT MPEAOCTaBUTh NEPCOHAIBHBIE [aHHBIE, 32 MCKIIOYCHHEM CIIy4aeB, €ClIH OO0S3aHHOCTh
MPENOCTABICHUSI TaKUX JaHHBIX MPEIyCMOTPEHA 3aKoHoAarelbcTBOM Poccuiickon denepanuu Win
HEMOCPEACTBEHHO CBS3aHa C UCIIOJIHEHHUEM JI0T0BOpa C MOTPEOUTENIEM.

[Ipu npexbsBIeHUH TOTpeOHUTENEM TPEeOOBAaHUS O MPEAOCTABICHUH MH(OpMAMKM O KOHKPETHBIX
MPUYMHAX M TIPABOBBIX OCHOBAHHSIX, OMPEIENAIONIMX HEBO3MOXKHOCTh 3aKIIOUEHHUS, HWCIOTHEHHUS,
HU3MCHCHHUSA WX PACTOPKCHHUA JOr0BOpa oe3 OpeaoCTaBJICHUA MEPCOHAIBHBIX NAaHHBIX, B NHUCbMEHHOHU
dopme (B ToM ymciie B (hopMe AIIEKTPOHHOTO TIOKYMEHTa) MpojiaBel] (MCIIOHUTENb, BIaAeINel] arperaropa)
AOJDKCH MPEAOCTaBUTL TAKYIO I/IH(l)OpMaHI/IIO B TCUCHUC CEMU HHeﬁ CO JIHA MPEAbABICHUA YKA3aHHOTO
TpeboBaHUsI.

[Iponasern (MCTIOTHUTEIND, BIIA/IETIEI] arperaTopa) MpeaoCTaBIseT HHHOPMAIIMIO TOTPEOUTEITIO B TOM
¢dopme, B KOTOpOW MpenbsBIEHO TpeOOBaHHE MOTPEOUTENs] O NPEAOCTaBICHUM HWHPOPMAIUH O
KOHKPCTHBIX MPHYMHAX W IIPAaBOBbBIX OCHOBAHHUAX, OHNPCACTIAIOMINUX HEBO3MOXKXHOCTL 3aKIIOYCHUA,
WCTIOTHEHU S, U3MEHEHUS UJIH PACTOP KEHUS TOTOBOpA 0€3 MPeI0CTaBICHUs TEPCOHATBHBIX TaHHBIX, €CIIU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

[Tpu npexbsBiIeHUH NOTpeOHUTENEM TPeOOBAaHUS O MPEAOCTaBIEHUH MH(OpMAlMU O KOHKPETHBIX
INpUYrMHAaxXx W MIPaBOBBIX OCHOBAHUAX, OIPCACTIAIONUX HCEBO3MOXHOCTb 3aKJIFOUCHHSA, HWCIIOJIHCHUS,
M3MEHEHHUS WM PAacTOP>KEHMs J0roBopa 0e3 MperoCTaBICHHs EPCOHATBHBIX JaHHbBIX, B YCTHOH (opme
Takas nHpopmMalus J0KHA OBbITh IPEOCTABIIEHA HE3aMEATUTENBHO.

Cratbsa 16.1. ®opmMbl 1 NOpAAOK onnartbl NpU npoadaxe TOBapoOB (BbINOSIHEHMM
paboT, okazaHuu ycnyr)

(BBenena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-03)

1. [Iponasery (MCTIOMTHUTENB, BIIAJAETIEI] arperaropa B Cilydae UCIOIb30BaHUS B CBOCH JEATENbHOCTH
HaJMYHBIX PacyeToB ¢ MoTpeduTeneM) o0s3aH 00eceynTh BO3MOXKHOCTD OIUIAThl TOBApOB (padoT, yCiIyr)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

MyTEM HKCIIOJb30BaHUSI HAIMOHAJBHBIX TUIATEKHBIX WHCTPYMEHTOB, a8 TAaK)KE HAJIMYHBIX PACYETOB II0
BBIOOpY MOTpEOUTENS.
(B pen. ®enepanpHoro 3akoHa oT 31.07.2020 N 290-D3)

O06s13aHHOCTDh 00€CIIeUNUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, ycCiyr) C HCIOJIb30BaHHEM
HAIIMOHAIBHBIX IIIATE)KHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHON CHCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHseTcss Ha mponaBla (MCIOMHHUTENS, BIAJAETbIa arperaropa), y KOTOPOrO BBIpyYKa OT
peanu3anuy TOBapoB (BBIOJHEHHs pabOT, OKa3aHUS YCIyr) 3a MPEALIECTBYIOIIMN KaJeHAApHBIA TOJ
MIPEBBIIIACT JBAIATh MIJIJTHOHOB PYOJIeH.

(B pen. ®enepanpHoro 3akoHa oT 31.07.2020 N 290-D3)

Ecnu MecTo orutatsl ToBapoB (paboT, yciyr) HaXOIUTCSl B MECTE, TJe HE MPEIOCTaBISIOTCSA YCIyTH
JOCTyNa K TMOIBM)KHOW paguoTeieOHHOM CBSI3W M (MJIM) CPEICTBAM KOJUICKTHBHOIO JIOCTYIa K
MH(OPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHOHN cetr "MHTepHeT", mpoaasel (MCIOIHUTENb) 0CBOOOKIACTCS
OT O00SI3aHHOCTH OOECHEeYUTh B 3TOM MECT€ BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciyr) c
HCIIOJIb30BaHUEM HAIIMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[IpomaBenr ocBOOOXKIaeTCs OT OOS3aHHOCTH O0O0ECHeYUTh BO3MOXKHOCTH OIIaThl TOBapoOB C
WCTIOJIb30BAaHUEM HAIIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYka OT
peanuzaiii TOBapOB B KOTOPOM COCTABIIIET MEHEE ISITH MUJUIMOHOB pyONiell 3a MIpeaiiecTBYIONIHIA
KaJICHJAPHBIN TOf.

(m. 1 B pen. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (padoT, yCIyr) MOXET NPOU3BOIUTHCA MOTPEOUTENIEM B COOTBETCTBUH C
yKa3aHHWEM TMpojaBlia (MCIOIHUTENS) IMYTEM pacueToB dYepe3 CyObEeKTOB HAIMOHATHHON IIATEKHOM
CHUCTEMBI, OCYIIECTBISIONIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUHM C 3aKOHOAATEIbCTBOM
Poccuitickoit @enepauuu O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIIM HMHOE HE YCTAaHOBIICHO
(benepanbHBIMU 3aKOHAMHU WJIM UHBIMU HOPMAaTHUBHBIMU MTPaBOBBIMU akTamu Poccuiickoii @enepanuu.

3. Ilpu omuate ToBapoB (paboOT, yCIyr) HAIMYHBIMH JEHEKHBIMH CpPEICTBaMHU O00S3aTENbCTBA
moTpeOuTeNsi Tepea MPOAaBIOM (HCIIOJHHUTENEM) MO OIulaTe TOoBapoB (paldoT, YCIyr) CUMUTAIOTCS
WCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEACTB C MOMEHTA BHECEHHUS HAJIMYHBIX JEHEKHBIX
CpelncTB TpoAaBily (UCMOJHUTEN0) JIMOO IJIATEKHOMY areHtry (cy0areHTy), OCYIIECTBISIONEMY
NeSTeNbHOCTH 10 IPUEMY IIaTeXel PU3NYECKUX UL,

[Ipu omnare ToBapoB (paboT, yCIIyT) MyTEeM IMEepeBO/ia MPEIOCTABISAEMbIX MTOTPEOUTEIEM HATHIHBIX
JICHE)KHBIX CPENICTB 0e3 OTKPBHITHS O0aHKOBCKOTO cueTa 00s3aTelbCTBAa MOTpPEOUTENs Tepel MPOaaBIOM
(McmoHUTEIEM) TIO OTUIaTe TOBApOB (paloT, yCIIyT) CUMTAIOTCS WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHHUS MOTPEeOUTENIeM HAIMYHBIX JCHEKHBIX CPEICTB KPEAUTHOM
OpraHusanuu 6o 0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM JESTEIbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBLCTBOM Poccuiickoit denepanuy 0 HaUMOHAIBHOM TUIATEKHOW CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIIyT) MyTEeM MEepPEeBOAa JICHEKHBIX CPEJICTB B PaAMKax MPUMEHSIEMBIX
¢dopM Oe3HANMYHBIX PAcYETOB 00s3aTeNIbCTBA MOTPEOUTENs Tepe] MPOAABIOM (HCIOJHUTENIEM) II0
oruiate TOBapoB (paboT, yCIyr) CUMTAIOTCS WCIOTHEHHBIMH B CyMMeE, YKa3aHHOH B PACIOPSIKECHUU O
NEepeBOJie JCHEXKHBIX CpEICTB, C MOMEHTA IMOATBEPKICHHUS €ro WCIOJHEHHUs OOCITyKUBaroIIei
MOTpeOUTENs KPEIUTHON opraHu3anuei.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

4. Tlpu orutare ToBapoB (paboT, yCIyr) MponaaBIly (MCIIOJHUTENIO) 3alpeieHO YCTaHABIUBATh B
OTHOILICHWU OJHOTO BHJA TOBApoOB (paboT, yCIyr) pasiIUyYHbIC IIEHbI B 3aBUCHMOCTH OT CIOCO0a UX
OILJIaTHI MOCPEICTBOM HAJMYHBIX PACUETOB WM B paMKaxX MPUMEHSIEMbIX (OpM OE3HATUYHBIX PACUETOB.

5. IlpomaBer; (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIME y TOTPEOUTENs YOBITKH,
BBI3BAHHBIC HAPYIICHUEM TPEOOBAHUH IyHKTa | HACTOSIIEH CTAThH.

Cratba 17. Cyne6Han 3awmTa npaB noTpedurtenen

1. 3ammTa npaB MOTPEOUTENICH OCYIIECTRISIETCS CYIOM.

3amuTa TpaB  MOTpeOUTENIed  yCIyr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpPTaHH3AIUSIMH,
OpPraHMU3YIOIIUMHU B3aUMOJICHCTBHE C YIIOJIHOMOUEHHBIM IO MIpaBaM MoTpeduteseil GUHaHCOBBIX YCIYT B
cooTBeTCTBUM ¢ PenepasibHbIM 3ak0OHOM "OO0 yHnOJIHOMOUYEHHOM IO ITpaBaM MoTpeduTesell (PMHAHCOBBIX
ycIyr", OCYIECTBISIETCS] C 0COOEHHOCTSAMHU, YCTAHOBICHHBIMU YKa3aHHbIM DeepanbHbIM 3aKOHOM.
(a63arn BBeneH PenepanbHbM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amure mpaB notrpedurtencii MoryT ObIThb HPEIbSBICHBI MO BBHIOOPY HCTIA B CyH IO
MECTY:

HaXOXICHHA OpraHu3alin, a €CIU OTBCTUYHUKOM ABJIACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeANnpuHUMAaTCIib, -
€TI0 JKUTCJIIbCTBA,

KUTCJIbCTBA NJIN Hpe6bIBaHI/I${ ucernoa,
3aKIIFOUYCHUS WJIN UCTIOJITHECHUS JOTr0BOpa.

Ecnu uck x opraHu3aiiuu BBITEKaeT U3 ACSITENBHOCTH ee (uiMaia WIM MPeACTaBUTEIhCTBA, OH
MOXXET OBITh MPEBSBIICH B CYJI 110 MECTY HaXOXKACHUS ee (uInana uiv MpeIcTaBUTeIbCTRA.
(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTIBI MO HCKaM, CBSI3aHHBIM C HapyIIEHUEM IIpaB MOTpPEOUTENEH,
OCBOOOXIAIOTCSI OT yIIaThl TOCYJAapPCTBEHHON TMOILIMHBI B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccutiickoit @enepanuu o Hajiorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Mmas.a Il. SALLIUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpebuTens npu obHapy>xeHun B ToBape HeA0CTaTKOB
(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciiydae OOHApY>KEHHS B TOBape HEIOCTATKOB, €CIU OHU HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BBIOOPY BIIPABeE:

noTpeboBaTh 3aMEHBI HA TOBAP ATOM ke MapKH (ITUX K€ MOAETH U (UJIN) apTUKYIa);

noTpeboBaTh 3aMEHbI Ha TAKOH ke ToBap Apyroil Mapku (MOAenu, apTHKYJa) C COOTBETCTBYIOIIUM
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?;gg”;%gggégi;}l)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 31.03.2025

[IepEPACYETOM MTOKYITHOM LIEHBI;
noTpedoBaTh COPA3MEPHOTO YMEHbBIIICHHSI TOKYITHON 1IEHBI;

HOTpe6OBaTB HE3aMCJIMTCIIBHOI'O 663B03M€3I[HOFO YCTpaH€HHUA HCAOCTATKOB TOBapa MU
BO3MCIICHUS PACXOA0B HA UX HUCIIPABJICHUC HOTpe6I/ITeJIeM HJIK TPCTHUM JIMIIOM;

OTKa3aThCsl OT HCIOJHEHUS JO0roBOpa KYIUIM-NIPOJAXH M MOTpeOdoBaTh BO3BpaTa yIUIAau€HHOH 3a
ToBap cyMMmbl. Ilo TpeGoBaHMIO HpOAABLIA U 3a €r0 CUET MOTPEOUTENb JOJKEH BO3BPAaTUTh TOBAP C
HEIOCTaTKaMH.

[Tpu 3TOM MOTPEOUTENH BIIpaBe MOTPEOOBATH TAKIKE TIOTHOTO BO3MEIICHHSI YOBITKOB, IIPUIMHEHHBIX
€My BCIEICTBUE IMPOAaXH TOBapa HEHAJUICKAIIET0 KauyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC  HACTOSIIMM  3aKOHOM JUIS  YAOBJICTBOPCHHSI  COOTBETCTBYIONIMX  TpPeOOBaHUI
MOTpeOUTEIIS.

B oTHOmIEHMM TEXHWYECKH CIIOKHOTO TOBapa NOTPEeOUTENh B cllydae OOHApYyXEHHS B HEM
HEJIOCTAaTKOB BIIPAaBE€ OTKA3aTbCAd OT MCIONHEHHUsS JIOTOBOpa KYIUIM-TPOJAXH M MOTPedOBaTh BO3BpaTa
yIUIAYE€HHOM 3a TaKoil TOBap CyMMBI JIMOO MPEAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ITOH K€ MapKH
(Mozmenu, apTUKyJla) UM Ha TakoW K€ TOBap APYyro Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYMHOW IIEHbl B T€UCHHUE MATHALATH JHEW CO AHS IMepeAadd MOTPEOUTENto TaKoro
ToBapa. Ilo McTedeHnH 3TOrO CpoKa yKazaHHbIE TPeOOBaHHUS MOJIJIEKAT YAOBICTBOPEHHUIO B OJHOM W3
CJIEIYIOIUX CIIy4acB:

O6H21py>KeHI/Ie CYLICCTBCHHOI'O HEAOCTATKA TOBApaA,
HAapyImICHHUEC YCTAHOBJICHHBIX HACTOAIIHUM 3aKOHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTb HCIIOJb30BaHUS TOBapa B TEYEHHE KaXKIOrO TIoJa TapaHTUHHOIO CpOKa B
COBOKYIHOCTHU 0ojiee 4eM TPHUALATh JHEH BCIEICTBUE HEOIHOKPATHOTO YCTPAHEHUS €ro pa3iMuYHbIX
HEI0CTaTKOB.

[lepeyeHb TEXHMYECKM CIIOKHBIX TOBapoB yTBepxkaaercsa lIpaBurensctBom  Pocculickoit
denepanumn.
(m. 1 B pea. @enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHble B IyHKTe | HacTOsIIEH CTaTbu, NPEIbABISAIOTCS NOTpeOUTEIEM
npoAaBlly JuOO  YIMOJHOMOYEHHOW OpraHW3aldd WM  YINOJHOMOYEHHOMY HWHIUBUAYaJIbHOMY
IIPEIITPUHUMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTenb BrpaBe NpeabsBUTh TPEOOBaHMS, YKa3aHHBIC B a03aliaXx BTOPOM U IMSITOM MyHKTa |
HACTOSIIIEM  CTaTbW, WM3TOTOBUTENIO, YMOJHOMOYCHHOW OpTraHM3allid WIH  YIOJHOMOYECHHOMY
WHJIMBHUIyaIbHOMY IPEANPUHUMATENI0, UMIOPTEPY.

(B pen. denepanbHbix 3aK0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bwmecto MMPpECABABIICHHUA 3THUX TpC6OBaHHﬁ HOTpC6I/ITCHL BIIpaBC BO3BPATUTL H3TOTOBUTCIIIO HIIN
HUMIIOPTEPY TOBAP HECHAJICIKAIICTO KAYECTBA U HOTpe60BaTI) BO3Bpara yr[J'Iﬂ‘—I@HHOfI 34 HCTO CYMMBI.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 31.03.2025

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)
4. Yrparun cuiy. - @eaepanbubiit 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBUE Yy mOTpeOUTENs] KAacCOBOTO WM TOBAapHOTO 4YeKka JUOO HMHOrO JOKYMEHTa,
YIOCTOBEPSIIOIIMX (PaKT W YCIOBHS TIOKYNKM TOBapa, HE SBISETCS OCHOBAaHUEM [UIsi OTKa3a B
YIOBIIETBOPEHUU €ro TpeOOBaHUI.

IIponasen (M3roTOBUTEND), YIOJHOMOYEHHAss  OpraHM3auus  WIM  YIOJHOMOYECHHBIN
VHIUBHUIyaIbHBIA MPEANPHHUMATEIb, UMIIOPTEP OOs3aHbI NPUHSITH TOBAP HEHAJICKAIIETO KayecTBa y
noTpeOuTeNs U B Cily4ae HeOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeOutens Brmpase
y4acTBOBAaTh B IIPOBEPKE KauecTBa TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B caywae cnopa o mpuuMHaX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa MpojaBell (U3rOTOBUTEIb),
YIOJHOMOYEHHAs] OpraHu3alysl WM YIOJIHOMOYEHHbIN UHAWBUYaIbHBIA MPEANPUHUMATEND, UMIIOPTED
00s13aHBl MPOBECTH 3KCIIEPTU3Y TOBapa 3a CBOM cueT. DKCHepTH3a TOBapa IPOBOJUTCS B CPOKH,
ycranoBneHHble ctarbsiMu 20, 21 u 22 nactosimero 3akoHa JUIS YIOBJIECTBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuii norpedurens. [lorpedurens BipaBe NpUCyTCTBOBATH MPHU MPOBEJCHUN SKCIEPTU3BI TOBApa U
B ClIy4yae HECOINIACHS C €€ pe3yJbTaTaMu OCIIOPUTD 3aKIFOUEHUE TAKOH 3KCIIEPTU3BI B CYA€OHOM MOPSIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbprare 3KCnepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTAaTKHU BO3HUKIIM BCJIEICTBHE
00CTOSTENBCTB, 32 KOTOpPhIE HE OTBEYACT IMPOJABEll (M3TOTOBUTEINb), MOTPEOUTENh 00s13aH BO3MECTUTH
MpoJaBily (M3TOTOBUTENIO), YIIOJTHOMOYEHHOW OpPTaHHU3allMUd WK YIIOJIHOMOYEHHOMY WHIUBUAYaIbHOMY
MPEANPUHUMATEN0, UMIIOPTEPY pacXoldpl Ha MPOBEIECHHUE OHKCIEPTH3bl, a TaKXKe CBA3aHHBIE C €€
MIPOBEICHUEM PACXO/Ibl HAa XpaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (WM3roTOBHUTENB), YIOJIHOMOYEHHAs OpraHU3alMs WM YIOJIHOMOYEHHBIN
WHJUBUIYATbHBIA TPEANPUHUMATENh, UMIIOPTEp OTBEYAeT 3a HEJOCTaTKHM TOBapa, Ha KOTOPBIA HE
YCTAHOBJIEH TapaHTUIHBIA CPOK, €CIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIHU JI0 MEpenadyd ToBapa
MOTPEOUTEITIO UITK TI0 PUYMNHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHuu ToBapa, Ha KOTOPBI yCTaHOBJEH T'apaHTHHHBIA CPOK, MpojaBel] (M3TOTOBHUTEND),
YIOJIHOMOYEHHAs] OPTaHU3alys UM YIIOJIHOMOYEHHBIN MHINBUYaJIbHBIA MPEAIPUHUMATEND, UMIIOPTED
OTBEYAET 3a HEAOCTATKM TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HMKIM IIOCIIE€ MepeJadd ToBapa
NOTPeOUTENI0 BCJIEACTBHE HApYIICHUs MOTpeOMTEeNeM NpPaBU HCIOJIB30BaHUS, XpaHEHHsS WU
TPaHCIIOPTUPOBKH TOBApa, IEUCTBUI TPETHUX JIUI] WJIA HENIPEOIOINMON CUJIBL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBenneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JlocTaBKa KpyMmHOTabapuTHOTO TOBapa M TOBapa BECOM OoJiee MATH KUIOTPAMMOB JIJIsl PEMOHTA,
VIIEHKH, 3aMEHbl W (WJM) BO3BpaT MX IMOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH MU 32 CUET MpojaBlia
(M3roroBUTENs,  YNOJHOMOYEHHOW  OpraHU3allMM WM  YHOJHOMOYEHHOTO  MHIAUBUIYAJIbHOTO
MpeANpUHUMATENS, UMIopTepa). B cilydae HEWCHOMHEHWsS JaHHOW OOS3aHHOCTH, a TaKkXke IMpHu
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

OTCYTCTBUHM TpOAaBIHa (M3rOTOBHUTENS, YIOJIHOMOYCHHOH OpraHW3allid WK  YIOJHOMOUYEHHOTO
WHIUBUAYATBHOTO MIPEIPUHUMATEIIS, UIMIIOPTEPA) B MECTE HAXOXKICHUS MOTPEOUTENS TOCTaBKa U (HJTH)
BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISIThCS oTpeduTenem. [Ipu aTom mpopgaser (M3roTOBUTEIb,
YIOJTHOMOUYEHHAs OpraHU3aIusl UIIU YIIOJTHOMOYCHHBIA HHIUBUAYATbHBINA MPEANPUHUMATEH, UMIIOPTEP)
00s513aH BO3MECTUThH MOTPEOUTENIO0 PACXOJbl, CBSA3aHHBIC C JOCTAaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX
TOBApPOB.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsBneHUs notpedutenem TpeboBaHMW B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. IlorpeOutens BHpaBe NPEeIbABUTh IPEAYCMOTpPEHHbIE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K MpOAaBLY (M3rOTOBUTENIO, YIOJIHOMOYEHHON OpraHM3allid WM YIOJIHOMOYEHHOMY
UHJUBUAYAIbHOMY MPEIIPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUM HEIOCTAaTKOB TOBapa, €CJIU OHHU
oOHapy»eHbI B TeUE€HHE rAPaHTUHHOIO CPOKA WIIM CPOKA FOHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoOB, HA KOTOPHIC TAPAHTUIHBIC CPOKU WJIM CPOKH TOAHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBe MPEIbSIBUTh YKa3aHHBIC TPEeOOBAHHS, €CIIM HEAOCTATKA TOBApOB OOHAPYKCHBI B
pasyMHBIH CPOK, HO B IpeJeliaX ABYyX JIET CO JTHS Mepenadd UX MOTPEOHTENto, ecii Ooee JIIUTeIbHbIe
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(m. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTUHHBIA CPOK TOBapa, a TAK)KE CPOK €ro CIy>KObl MCUHMCISAETCS CO JHS Iepeladyd ToBapa
NoTpeOUTENt0, €CAM HWHOEe He NpPeAycMOTpeHo joroBopoM. Ecinum neHb mnepegaud yCTaHOBUTh
HEBO3MOXHO, 3T CPOKHU MCUUCIISIOTCS CO JHS U3TOTOBJIEHUS TOBApa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (00yBH, OAEKIbl M TMPOYMX) ATH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHHUS! COOTBETCTBYIOILETO CE30HA, CPOK HACTYIUIEHUSI KOTOPOIrO OIPEHENSAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®exepannu MCXons U3 KIMMAaTHYECKUX YCIOBUM MeCTa HaXOXKICHUS
norpeduTenei.

[Ipu npomake ToBapoB 1Mo oOpasiam, Mo IMouTe, a TaKXKEe B CIIy4asx, €CJIH MOMEHT 3aKIIOYCHHS
JIOTOBOpA KYyIUIM-TIPOJIaXM W MOMEHT IMepellaud ToBapa MOTPEOUTENI0 HE COBMAJAIOT, ITH CPOKH
WCYHCIISIIOTCS CO JHS JOCTaBKM ToBapa mnoTpeduTento. Eciu moTpedurtens IUIIEH BO3MOXKHOCTH
UCIIONB30BaTh TOBAP BCIEACTBHE OOCTOSTENBCTB, 3aBUCAIIMX OT TMpojaBla (B YaCTHOCTH, TOBap
HY)XJIa€TCSI B CHEIHATBHOM YCTAHOBKE, MOJKIIOUYEHWH WM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEUeT 10 YCTPaHEHHUs MPOJABIOM TaKUX OOCTOSATENbCTB. Eciaum neHb MOCTaBKH,
YCTAHOBKH, TOAKIIOYCHUs, COOPKHM TOBapa, YCTPAaHEHHUS 3aBUCAIIMX OT TPOAABIA OOCTOSITENHCTB,
BCJIC/ICTBUE KOTOPBIX IMOTPEOUTENh HE MOXKET HCIOJIh30BaTh TOBApP IO HA3HAYEHUIO, OMPEIESIUTh
HEBO3MOXHO, 3T CPOKH HCUUCIISIOTCS CO JHS 3aKITFOUCHUSI IOTOBOPA KYTUTU-TTPOJIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao63an uckiroueH. - GenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpOK rogHOCTH TOBapa OHNPCACIIACTCA IMEPHUOAOM, UCHUCIIKICMBIM CO JHA HU3TOTOBJICHUSA TOBApa, B
TEYCHUC KOTOPOro OH MPUTOJACH K UCIIOJIb30BaHUIO, UIIU JIaTOﬁ, 10 HACTYIUICHUA KOTOpOﬁ TOBap NpUTroaACH
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K HMCITIOJIb30BAHHIO.

[TponoIKUTENBHOCTE  CpOKa TOJHOCTHM TOBapa [JOJDKHA COOTBETCTBOBAaTh  00s3aTeIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIe CPOKH MOI'yT YCTAaHABJIMBATHCA HAa KOMINICKTYIOINHUE U3ACTIUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHBIC CPOKH Ha KOMIUICKTYIOHINEC U3CTINA U COCTAaBHBIC YaCTU UCUUCIIAIOTCA
B TOM XK€ IMOPAAKE, YTO U FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOM TOBAap.

["apaHTHifHBIE CPOKU HA KOMIUICKTYIOIINE U3ICIHS U COCTAaBHBIC YaCTH TOBApa CUUTAIOTCS PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE WM3JICJIHe, €CIIM HMHOE HE YCTAHOBJICHO JOroBopoM. B ciydae, ecinu Ha
KOMIUICKTYIOIIEE H3/IEIHE W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIEH TapaHTHHHBIN CpPOK
MEHbIIEH MPOJODKUTEILHOCTH, YeM TapaHTHHHBI CPOK Ha OCHOBHOE H3JIENIHE, TOTPEOHTENb BIIPaBE
MPEIBIBUTE TPEOOBAHMS, CBSI3aHHBIC C HEAOCTATKAMH KOMIUICKTYIOMIETO H3JCTHS U COCTaBHOW YacTh
TOBapa, MPHU WX OOHAPY)KEHHH B TEUCHHE TapaHTUHHOTO CpOKa Ha OCHOBHOE WU3CIHE, €CIIM WHOE HE
IPEIYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMILIEKTYIOIIEE U3/IEIME YCTAHOBIIEH FApaHTUIHBINA CPOK OOJIBLIEH HPOIOIKUTENIBHOCTH,
yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, NOTpeOMTENb BIIpaBe MpPeIbsBUTh TpeOOBaHUS B
OTHOIICHUU HEIOCTATKOB TOBApa MPH yCIOBHUHU, YTO HEJTOCTATKYA KOMIUIEKTYIOIIETO U3/IeNUsl OOHAPYKEHBI
B TE€YECHHUE IapaHTUHHOIO CPOKAa Ha ITO H3JENIHE, HE3aBHCHUMO OT MCTEYEHHUs TapaHTUHHOIO CpOKa Ha
OCHOBHOW TOBap.

4. Cpoku, yKa3aHHBIE B HACTOAIIEH CTaTbe, JOBOJATCS /10 CBEJIEHUs OTpeOUTENs B MHPOPMALIUH O
TOBape, NPeA0CTaBIAEMON MOTPEOUTENIO B COOTBETCTBUU O cTarbel 10 HacTosmero 3akoHa.

5. B ciywasix, koraa npe1yCMOTPEHHbBIA JOTOBOPOM IapaHTUHHBIN CPOK COCTABIISIET MEHEE ABYX JIET
Y HEJIOCTaTKU TOBapa OOHAPYKEHBI MOTPEOUTENIEM 10 MCTEYCHUH TapaHTUMHOTO CPOKa, HO B Mpeernax
JBYX JIEeT, TOTpeOUTEeNbh BIPaBE MPEIbIBUTH MPOAABILY (M3TOTOBUTENIO) TPEOOBaHUS, IPETYyCMOTPEHHBIE
crarbell 18 Hacrosero 3akoHa, €ciM JOKaXeT, YTO HEeIOCTaTKM ToBapa BO3HUKIM JO €ro Inepenadu
MOTPEOUTENIO WK MO MPUIMHAM, BO3HUKIIUM JI0 5TOTO MOMEHTA.
(. 5 BBenmen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyuae BBIABICHMS CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOUTENb BIpPaBE MPEAbSIBUTH
U3TOTOBUTENIO  (YIOJIHOMOYEHHOH  OpraHu3allMd WM YIOJHOMOYEHHOMY  WHAMBHAYyaJIbHOMY
IpeANpUHUMATENI0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHUH TAaKUX HEIOCTATKOB, €CIH
JOKa)KET, YTO OHU BO3HUKJIIU JI0 MIepe/laun ToBapa MOTPEOUTENIO WM 110 IPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEIbIBICHO, €CIM HEIOCTaTKU TOBapa OOHApyKEHBI 110
MCTEUEHUH JBYX JIET CO JAHS Iepefadl ToBapa NOTpeOUTeN0, B TeUeHNE YCTAaHOBIEHHOTO Ha TOBAp CPOKa
CITy>KObI WJIN B T€UYEHHUE JECATH JIET CO THS Nepeladyd TOoBapa MOTPEOUTENO0 B Cllyyae HEyCTaHOBIICHHS
cpoka ciayxObl. Ecin yka3zaHHoe TpeOoBaHME HE YJOBIETBOPEHO B TEUEHME JBAJLATH THEH CO JHS €ro
NpeIbIBICHUS MOTpeOUTENeM WM OOHApYXEHHBIH MM HEJOCTAaTOK TOBapa SIBIAETCS HEYCTPaHUMBIM,
MOTpeOUTENh MO CBOEMY BBIOOpPY BIpaBe MPEIbSBUTH W3TOTOBUTENIO (YIOJIHOMOYEHHON OpraHHU3aliu
WIM YTIOJIHOMOYEHHOMY WHIUBUAYAJIbHOMY NPEANPUHUMATEI0, UMIOPTEPY) MHBIE IPENYCMOTPEHHBIE
nyHkToM 3 crateu 18 Hacrosimiero 3akoHa TpeOOBaHMSI WM BO3BPAaTHTh TOBApP H3TOTOBUTEINIO
(YIIOJTHOMOYEHHOM OpraHu3allid WM  YIOJHOMOYEHHOMY WHJMBHUIYaJbHOMY IPEIIPUHHUMATEIIO,
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UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YIUIAYCHHON JICHEKHOH CyMMBI.
(m. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa wu3roroButenem (npoaaBLOM,
YNONMHOMOYEHHOM opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenemM, UMNopTepom)

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. Ecu cpok ycTpaHeHusi HEJOCTaTKOB TOBapa HE OIpeJlelieH B MHUCbMEHHOHN (popMe corialieHueM
CTOPOH, 3TH HEJOCTaTKU JOJDKHBI OBITh YCTpPaHEHBI HM3TOTOBHUTENEM (IIPOJIABIIOM, YIOJIHOMOYEHHOM
OpraHm3alyel WId  yHOJHOMOYEHHBIM  HMHIMBUIYaIbHBIM  MpEANpUHUMATETIEM, HMIIOPTEPOM)
HE3aMEeUIUTEIbHO, TO €CTh B MUHHUMAJbHBIA CPOK, OOBEKTHBHO HEOOXOJUMBINA ISl UX YCTPAHEHHUS C
ydeToM OOBIYHO MpuMeHseMoro crnocoba. Cpok ycTpaHEHHs HEJOCTATKOB TOBapa, OMpEAENseMBblid B
MUCHMEHHOM (hopMe COTIaleHueM CTOPOH, HE MOXKET MPEBBIIIATH COPOK TISITh JTHEH.

B ciryuae, eciin Bo BpeMsi yCTpaHEHHsI HEIOCTATKOB TOBapa CTaHET OYEBUJHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B ONPEAENICHHBIM COIVIallIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COIVIAILIEHUE O
HOBOM CpPOKE YCTpaHEHMsI HeOCTaTKOB, ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOIUMBIX JAJS yCTPaHEHUS
HEJIOCTAaTKOB TOBapa 3allaCHBIX YacTel (IeTasieii, MaTepuaioB), 000pyIOBaHMS WIH MOAOOHBIC TPUYMHBI
HE SBJIAIOTCS OCHOBAaHMEM JUISl 3aKJIFOYEHMS COIIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAapYLIEHUE CPOKa, ONPEAEIEHHOrO CONIAIEHUEM CTOPOH IIEPBOHAYAIIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHomeHMHM TOBapoB JUINTEIBHOIO TOJb30BaHMSI H3TOTOBUTENb, MpOJABEel JHOO
YIOJTHOMOYEHHAs] OpTaHHW3aIisl WU YIOJTHOMOYEHHBIM WHAWBHUIYAbHBIA MPEeINpUHUMATENb OOSI3aHBI
IpU TPEIbSIBICHUU MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK OE€3BO3ME3THO
IPEJOCTAaBUTh MOTPEOUTEINIO HA NIEPUOJI PEMOHTA TOBAP JJIUTEIBHOIO MOJIb30BaHMsI, 00IaJatoIuil STUMHU
K€ OCHOBHBIMHU MOTPEOUTETHCKUMH CBOMCTBaMH, 00ECTIEUMB JOCTABKY 3a CBOM cueT. [lepedyeHp ToBapoB
JUTUTENILHOTO MOJIb30BAaHUS, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PaCHpOCTpPaHIETCs, yCTaHABINBACTCS
[IpaBurensctBOM Poccuiickoit denepanuu.

(B pen. ®enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-03, ot 25.10.2007 N 234-
®3)

3. B ciyuae ycTpaHeHHUsl HEIOCTATKOB TOBapa rapaHTUHHBIN CPOK Ha HETO MPOJUIEBACTCS Ha MEPHO,
B TEUCHHE KOTOPOTO TOBap HE HCIOIB30BAJICSA. YKA3aHHBIM MEPHOJ] HCUUCIACTCS CO AHSA OOpaIieHus
norpeduTens ¢ TpeboBaHHEM OO0 YCTpaHEHHWU HEIOCTAaTKOB TOBapa IO JIHS BBAAYU €ro MO OKOHYAHUHU
pemonta. Ilpm BbImaue TOBapa W3rOTOBUTENb (IIPONABEI], VYIOJIHOMOUYCHHAs OpTraHW3alus WU
YIOJIHOMOYEHHbI ~ MHIUBUAYaAIbHBIA  MpEANpUHUMATENb, HMIOPTEp) 00s3aH MpPEIOCTaBUTh B
nucbMeHHOW (hopMe morpeduteno MHPOpMaLMIO O Jare oOpalieHusl MoTpeduTens ¢ TpeboBaHHEM 00
yCTpaHEHUU OOHApYXEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe IepeJayd ToBapa MoTpeOuTeneM s
YCTpaHEHHUsI HEIOCTATKOB TOBapa, O JaTe YCTPaHEHHWsS HEJIOCTaTKOB TOBapa C WX OIUCaHHEM, 00
MCTOJIb30BAaHHBIX 3aMACHBIX YaCTAX (JEeTalsiX, MaTepuayax) U O JlaTe BbIAAYM TOBapa MOTPEOUTEINIO 1O
OKOHYaHWH yCTPAHEHUS HEJOCTATKOB TOBApa.
(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHHH HEIOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBl KOMIUICKTYIOIIETO W3JETUsS WU
COCTAaBHOM 4YaCTM OCHOBHOIO W3JENIMs, HAa KOTOPBIE YCTAHOBJIEHbl TapaHTUWHBIE CPOKH, HAa HOBBIC
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KOMIUICKTYIOIIIEE M3JICIUE WM COCTABHYIO YacTh OCHOBHOTO HW3/ICNUSl YCTAaHABIMBACTCS T'apaHTUHHBIN
CPOK TOU XK€ MPOMOJDKUTEILHOCTH, YTO W Ha 3aMEHEHHBIC KOMIUICKTYIOIICE W3/EINE UM COCTABHYIO
94acTh OCHOBHOT'O M3JICNIHs, €CIIM HHOE HE MPEYCMOTPEHO IOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIIICTCS
CO JHS BBIJJAYU TIOTPEOUTEINIO 3TOTO TOBapa MO0 OKOHYAHUH PEMOHTA.

(. 4 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaaexallero KayecTsa

1. B ciiydae oOHapy:keHusi OTpeOuTEIeM HEIOCTAaTKOB TOBapa U MpenbsiBiIeHUs] TpeOOBaHUS O €T0
3aMeHe  MpojaBel]  (M3rOTOBUTENb,  YINOJIHOMOYEHHAs  OpraHu3alus WIM  YIIOJHOMOYEHHBIN
WHUBUAYaAIbHBIN TpeANpUHUMATEh, UMIIOPTEP) 00sI3aH 3aMEHUThH TAKOH TOBAp B TEUCHHE CEMU JTHEH CO
IHSI TPEABSBICHUS YKa3aHHOTO TPeOOBaHUS MOTPEOUTENeM, a MPU HEOOXOAWMOCTH JIOTIOIHUTEIHHON
MIPOBEPKU KadyecTBa TAaKOTO TOBapa MPOAABIIOM (M3TOTOBUTENIEM, YIOJIHOMOYEHHOH OpraHu3anueld Wiu
YIIOJIHOMOYEHHBIM MHAUBUAYAJIbHBIM MPEAIPUHUMATEIEM, HUMIIOPTEPOM) - B TE€UCHUE JIBA/ILIATH JHEH CO
TTHS IPEAbSIBICHUS] YKa3aHHOTO TPEOOBAHMUS.

Ecimu Yy nOpoaaBLa (I/I3FOTOBI/IT€JI$I, ynOJIHOMO‘-I@HHOfI opramu3aivi WK YIIOJHOMOYCHHOT'O
HHAUBUAYAJIBHOT'O IPEANIPUHNUMATCIIA, HMnopTepa) B MOMCHT IPCAbABICHUA TpC6OBaHI/I${ OTCYTCTBYCT
H€O6XOZII/IMI)II71 IJid 3aMCHbI TOBap, 3aMCHa JOJDKHa OBITH MpoBCAC€Ha B TCUCHHUEC MECAla CO IOHA
NpCaAbABICHUA TAKOI'O Tpe60BaHI/I${.

B paiionax Kpaiinero CeBepa ¥ NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENS O
3aMeHe TOBapa MOAJIEKUT YAOBIETBOPEHHIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOAMMBIH AJIs ouepeaHoi
JIOCTaBKU COOTBETCTBYIOILETO TOBapa B 3TH pailOHbI, B Cily4ae OTCYTCTBUS Y NpojaBUa (M3roTOBUTEIS,
YIOJTHOMOYEHHONM OpraHU3allud WIA  YIOJHOMOYEHHOIO HWHAMBHUAYAJIBHOTO  IMpPEXNPUHUMATENS,
UMITOpTEPA) HEOOXOAUMOTO /171l 3aMEHBI TOBapa Ha JIEHb NPEIbIBICHUS YKa3aHHOTO TpeOOBaHMUsI.

Ecnu s 3amensl ToBapa TpeOyeTcs Oosee ceMu JHEH, Mo TpeOOBaHUIO MOTPEOUTENs MpOoJaBell
(m3roroBuTeNb MO0 YNOJTHOMOUEHHAs OpPraHM3alWs WM YIOJHOMOYEHHBI WHAWBHIYATbHBIN
IpeAnpuHUMaTeb) B TeUEHUE TpeX AHEH co JHs NpeabsBIeHUs TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3THO IPEAOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHME HA MEPHOA 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHUs, OONAJAIOUIMi 3TUMM K€ OCHOBHBIMH MOTPEOMTEIHCKUMH CBONCTBaMH,
o0ecrieunB €ro JOCTaBKy 3a CBOH CueT. DTO NMpaBWIO HE PacIpOCTpPaHAETCS Ha TOBAphI, IEepedeHb
KOTOPBIX ONpPENENsIeTCsl B COOTBETCTBUHU C IyHKTOM 2 cTarby 20 HacTosAIEero 3akoHa.

(B pen. denepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKAIETO0 KauecTBa JOJDKEH OBbITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBap, HE
OBIBLINII B yIOTPEOICHUH.

[Ipu 3amMeHe ToBapa TapaHTUHHBIA CpPOK MCUHCISETCS 3aHOBO CO JHS IHepefadyd ToBapa
MOTPEOUTETTIO.

Cratbs 22. Cpoku yaoBneTBOpeHUs oTaeNibHbIX TpeboBaHUM noTpedbuTens
(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

TpeboBanusi mOTpeOUTENST O COpPa3MEPHOM YMEHBIIIEHUU TOKYIMHOW II€HBI TOBapa, BO3MEIICHUH
pacxoloB Ha WCIIPaBICHHWE HEIOCTAaTKOB TOBapa NOTpeOUTENeM WM TPEThbUM JIMIIOM, BO3BpaTe
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yIJIa4eHHOH 3a TOBap JEHEKHOW CYyMMBI, a TaKKe TpeOOBaHHE O BO3MEIIEHHH yOBITKOB, MPUYMHEHHBIX
HOTPEOUTENI0  BCIEACTBUE IPOAAXKM TOBapa HEHAUIEXKAIIero KadecTBa JMOO MPEAOCTaBICHUS
HEeHaJuIeKame WHpOpMauyd O TOoBape, MOAJIEkKAT YAOBIETBOPEHHUIO IPOIABIIOM (M3TOTOBHUTENEM,
yHOJIHOMO‘-IGHHOfI oprT: aHH3aL[Heﬁ WJIKn YINOJIHOMOYCHHBIM HWHIAWUBUAYAJIBbHBIM MNPCANIPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHE JACCATH AHEH CO THS NPEIbSIBICHNS COOTBETCTBYIOIIETO TPEOOBAHUSL.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npopaBua (M3roTtoBuUTEns, YMNONMHOMOYEHHOW
opraHuM3aumm unm ynoriHOMO4YeHHOro MHAUBUAYanNnbHOro npeanpuHuMmarTens, umnoprepa)
3a NPOCPOUKY BbINONIHEHUA TpeboBaHUM noTpedbuTens
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaycMoTpeHHbIX cratbsimu 20, 21 n 22 HacTosmero 3akoHa CpOKOB, a TaKkKe 32
HEBBINOJIHEHNE (3a/1€P>KKY BBINOJIHEHUS) TPEOOBAaHUS MOTPEOUTEN O MPEAOCTABICHUN €My Ha MEpHOJ
peMoHTa (3aMeHbl) aHAJIOTHYHOTO TOBapa Mpojasel] (M3roTOBUTENb, YIIOJTHOMOYEHHAs! OpraHu3alus Wiu
YIOJHOMOUYEHHBIH WHAWBUAYAIBHBINA MPENNPUHUMATENb, UMIOPTEP), JOMYCTUBIINMA TaKhe HapyUICHUS,
yIUTaYMBAET MOTPEOUTEINIO 33 KaXK/bIH JIeHb IPOCPOUYKH HEYCTOMKY (TIEHI0) B pa3Mepe OJHOIO MpOLEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemensieTcs, UCXOAs M3 €ro IEHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHUE TMOTPEOUTENs JOMKHO ObUIO  OBITH  YAOBIETBOPEHO MPOAABIOM  (M3TOTOBUTEINEM,
YIOJTHOMOUYEHHOW OpraHM3alMed WM YIIOJHOMOYCHHBIM WHIUBUAYAIbHBIM TPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JCHb JOOPOBOJIBHOTO YIOBIETBOPEHHUS TAaKOrO TPeOOBaHMS WM B JIEHb BBIHECEHUS
CyeOHOTO pelIeHus, €Clii TPEOOBaHKE I0OPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciayuyae HEBBIOJHEHUS TPeOOBAHUN MOTPEOUTENSI B CPOKH, MPETyCMOTPEHHbIE cTarbiMu 20 -
22 HacTosIero 3akoHa, MOTpPEeOUTENIh BIpaBe IO CBOEMY BBIOOPY MNpPENbSBUTH HHbIE TpeOOBaHUS,
yCTaHOBJIEHHBbIE cTaThell 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnegcTBusa  HapyweHus  nNpoAaBLOM CpoKa nepepayu
npeasBapuTesibHO OonJfla4eHHOro ToBapa noTrpeduTento

(BBenena denepanbHbIM 3ak0OHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJ@XH, MPEIyCMAaTPUBAIONINI 005S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIILHO
OIUTaTUTh TOBAP, JIOJDKEH COIEPIKATh YCIOBHE O CPOKE MEPEIaur TOBapa MOTPEOUTEITIO.

2. B ciyyae, ecnu npojasell, MOJYYMBIIUM CyMMY TNpEABAPUTEIBHONW OIUIAThl B OMPENEIECHHOM
JIOTOBOPOM KYIUIH-TIPOAAKU pa3Mepe, He HUCIONHWI 00S3aHHOCTH M0 Iepeadye ToBapa MoTpeOUTeNio B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, MTOTPEOUTENH IO CBOEMY BEIOOPY BITpaBe MOTPeOOBATH:

IIepeIayy OIJIAYEHHOI0 TOBApa B YCTAHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpAara CyMMBI [IPEABAPUTEIILHON OIUIATHI TOBApa, HE IEPEAAHHOIO IPOIABIIOM.

[Tpu 5TOM nOTpeOuTENb BIpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MELIEHUS YOBITKOB, MPUYMHEHHBIX
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€My BCICACTBUC HApYLICHHA YCTAHOBJICHHOI'O JOIOBOPOM  KYIUIM-TIPOAAXHW  CpPOKa I1epcaadyu
npeaABapUTCIIbHO OIIJIAYCHHOT'O TOBAapa.

3. B cnywae HapylieHUs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenadu
MPEBAPUTEIHFHO OIUIAYCHHOTO TOBapa TMOTPEOUTENI0 TpOJaBell yIUIauMBaeT €My 3a KaIbId JCHb
MIPOCPOYKHU HEYCTOUKY (TIEHH) B pa3Mepe MOJIOBUHBI MPOLIEHTAa CYMMBI NPEABAPUTENILHOM OIIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO AHS, KOTZAA MO JOTOBOPY KYIUIM-TIPOJIaXKH Iepeaada ToBapa
MOTPEOUTENIO JT0JKHA ObUTa OBITH OCYIIECTBIICHA, A0 JTHS IMepeladyd ToBapa MOTPEOUTEN0 WK 10 JHA
VIOBIIETBOPEHUS TPEOOBAHMSI IIOTPEOUTEIISI O BO3BpATE €My MPEABAPUTEIHHO YIIAYEHHOW UM CYMMBI.

CyMmMa B3BICKAaHHOM [OTpeOMTEeNeM HEYyCTOMKM (IIeHHM) HEe MOXET IpEeBbIaTh CyMMY
IIpeJIBapUTEIBLHON OIIaThl TOBApa.

4. Tpe6OBaHI/I$I HOTpC6I/ITeJI${ O BO3Bparc ynﬂaquHOﬁ 34 TOBAp CyYMMBbI U O IIOJIHOM BO3MCIICHHU
Y6I)ITKOB moJIeKar yYAOBJIICTBOPCHHUIO IPOAABHOOM B TCUCHUC JOCCATU IlHeﬁ CO JIHsA MPCABbABIICHUA
COOTBCTCTBYIOILICTO Tpe6OBaHI/IH.

5. TpeboBanusi MOTpeOUTENsA, YCTAHOBIEHHBIC ITYHKTOM 2 HACTOSIIEH CTaThu, HE MOMAJIEKAT
yIOBIETBOPEHUIO, €CIM TPOJAaBell [OKaKET, YTO HapylIeHHE CpPOKOB TMepelayd TMOTPEOUTEINIO
[IPEIBAPUTEIBLHO OIUIAYEHHOIO TOBapa MPOM30ILLIO BCJIEICTBUE HENPEONOJIMMON CHIIBI WM IO BHUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B criyyae npuoopeTeHuss MM ToBapa
HeHaanexaliero Ka4ecTBea

1. ITpu 3ameHe ToBapa HEHAJUIEKAIIETO KauecTBa Ha TOBAp ATOM K€ MapKu (3THX ke MOJENH U
(unn) apTHKysa) nepepacueT LEeHbl TOBapa HE IPOU3BOAUTCA.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3aMeHe TOBapa HEHAAJIEKAIIEro KauecTBa Ha TaKOM e ToBap JIpyro Mapku (Mojenid,
apTHKYyJa) B Cllydae, €CiM LIeHa TOBapa, MOAJIEKAIIEro 3aMEeHe, HIKE IIEHbl TOBapa, NPeI0CTaBICHHOTO
B3aM€H, NOTPEeOUTENb JOIDKEH JOIUIATUTh Pa3HUILy B IIEHAX; B ClIy4yae, €Clid LIeHa TOBapa, MOJyIeXkKallero
3aMCHC, BbBIIIC M[ICHBI TOBapa, MNPEAOCTABJICHHOTO B3aMCH, pPasHUIAa B [CHAX BbIIIAYUBACTCA
norpedutento. LleHa ToBapa, mouieXkalero 3aMeHe, ONpenenseTcs Ha MOMEHT €ro 3aMeHbl, a €clid
TpeOOBaHUE MOTPEOUTENs HE YAOBIETBOPEHO IIPOJABIOM, II€Ha 3aMEHIEMOro ToBapa WU II€HA
IIEpEeaBaEMOr0 B3aMEH TOBapa OINPENEIAIOTCS HAa MOMEHT BBIHECEHUS CY/IOM PELICHUS O 3aMEHE TOBapa.
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBieHUs motrpeduteneM TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHOU
ILCHBI TOBAapa B PaCUCT MPUHUMACTCA LIEHA TOBapa Ha MOMCHT IMPCABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I$[
00 yIIeHKEe WM, €ClTi OHO JOOpPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PEIICHUs O
COpa3MEPHOM YMEHBIIEHUH MOKYITHON [IEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BparTe TOBapa HEHAJJIC)KAIIETO KauecTBa MOTPEOUTENb BIpaBe TPeOOBAaTh BO3MEIICHHS
pPa3HUIIBI MEXIY LIEHOW TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M II€HOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J100pOBOJILHOTO Y/IOBJIETBOPEHMSI TaKOTro TpeOOBaHMs WM, €ClIu TpeOboBaHUE TOOPOBOJIBHO HE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS.
(n. 4 BBenen denepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciydae BO3Bpara TOBapa HEHAJISKAIIETO KayecTBA, MPOAAHHOTO B KPEIUT, NOTPEOUTEIIO
BO3BpallaeTCs YIUIAYCHHAs 3a TOBap JICHE)KHAs CyMMa B pa3Mepe IOTamieHHOTO KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeAnTa, a TAaK)Ke BO3MELIAETCs TUIaTa 3a MPEAOCTaBICHUE KPEAUTa.

(n. 5 B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHaJUIEKAIIETO KadyecTBa, MPUOOPETEHHOrO MOTPEOUTENIEM 3a CUET
NOTPEOUTENLCKOTO KpenuTa (3aiima), mpojaBel] 00si3aH BO3BPATHTh MOTPEOUTENIO YIUIAYCHHYIO 32 TOBAp
JICHEeKHYI0O CyMMY, @ TaK)X€ BO3MECTHTH YIUIAUCHHBIC MOTPEOHWTENIEM IMPOLEHTH M HHBIC ITUIATEXH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratba 25. NMpaBo notpedbutena Ha OOMeH ToBapa HagJexalero KayecTsa

1. TloTpebutens BIpaBe OOMEHSATH HEMPOJOBOJBCTBCHHBI TOBAap HAJICKAIIETO KadyecTBa Ha
AQHAJIOTUYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO ATOT TOBap ObLI MPUOOPETEH, €CM YKa3aHHBIA TOBAap HE
nofomien 1o ¢popme, rabapuram, pacoHy, paclBeTKe, pa3mMepy WU KOMIUICKTAIINH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTp€6I/ITCJII) HMECT IIPpaBO Ha o0OMeH HCIIPOAOBOJLCTBECHHOT'O TOBapa HAIJICKAIICTO KaducCTBa B
TCUCHUC YCTbIPHAALATH ,Z[Hefl, HC CUUTaA OHSA €ro IOKYIIKH.

OOMeH HenmpoAOBOJIBCTBEHHOTO TOBapa HAJIEKAIIEr0 KayecTBa IMPOBOJIUTCS, €CIM YKa3aHHBIN
TOBap He OBLT B YNOTPEOJIECHUM, COXPAaHEHBI €r0 TOBAPHBINM BU, MOTPEOUTEIHCKUE CBOIMCTBA, TIOMOBI,
(haOpudHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIM YeK JTMOO0 MHOW MOATBEPKIAIONTUN
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBHE y MOTPEOUTENsI TOBAPHOTO UeKa MIJIM KaCCOBOTO UeKa
U060 MHOTO TOATBEPKAAIOIIETO OIUIaTy TOBapa JTOKyMEHTa HE JIMIIAET €ro BO3MOXKHOCTHU CChUIAThCS HA
CBUJIETEJILCKHE TTOKA3aHMs.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Tepeuenb TOBapoB, He MOJUIekKAIUX OOMEHY 10 OCHOBAaHUSM, yKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickoit @enepanun.

2. B ciydae, ecnu aHaJIOTMYHBIA TOBAp OTCYTCTBYET B NMPOAAXKe HA JACHb 00pallieHus MOTpeOuTeNs K
MPOAABILY, MOTPEOUTENHb BIIpaBe OTKAa3aThCsl OT HUCIIOJIHEHUS J0roBOpa KYIUIU-TIPOJAaXH U MOTpedOBaTh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHbIM TOBap JEHEXHOH cymMMbl. TpeOoBaHMe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOM 32 yKa3aHHBIA TOBAp JEHEXKHON CyMMBI MOJUIEKHT YOBIETBOPEHUIO B TEUEHUE TPEX JHEHU CO
J(HS BO3BpAara yYKa3aHHOIO TOBApa.

[To cornameHuio MOTpeOUTENST C MPOAABLOM OOMEH TOBapa MOXKET ObITh MPEAyCMOTPEH IpU
NOCTYIJICHUM AHAJIOTMYHOTO ToBapa B mpoaaxy. llpomaBenr o00s3aH He3aMeIUIMTENBHO COOOIIUTH
HOTPEOUTEITIO O NOCTYIJIEHUN aHAJIOTHYHOTO TOBapa B MPOAAXKY.

(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PeagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
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?;gg”;%gggégi;}l)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 31.03.2025

CraTtbsa 26.1. [iIncTaHUMOHHbLIM cNOcob6 Nnpoaaxu ToBapa
(BBeneHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUTU-TIPOAAKU MOXKET OBITh 3aKIIOYEH HA OCHOBAHUHU O3HAKOMIICHUS
HOTPEOUTENST ¢ MPEIUIOKEHHBIM MPOIABIIOM OIMCAHWEM TOBapa MOCPEICTBOM KaTajoroB, IPOCIEKTOB,
OykJ1eToB, (HOTOCHHUMKOB, CPEJICTB CBSI3U (TEIEBU3HOHHOM, IIOYTOBOM, paJIMOCBSI3U U IPYTHX) MU UHBIMH
UCKJIIOYAIOIIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIJICHHUS MOTPEOUTENs ¢ TOBapoM JIHOO
o0pa3loM ToBapa TNpH 3aKIIOUYCHHHM TAKOTO JIOTOBOpa (JAMCTAaHIMOHHBIM CIIOCOO MPOJaKu TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpoxgaBuioM 710 3aKJIFOYEHUS JOTOBOpA JIOJDKHA OBITH IPEOCTaBICHa MOTPEOUTENI0 HH(BOPMAIIHS
00 OCHOBHBIX HOTPEOUTEIHCKIX CBOMCTBAaX TOBapa, 00 ajgpece (MecTe HaXOXKIEHHS) MPOJIaBIa, O MECTe
U3rOTOBJICHUS TOBapa, O TOJNHOM (UPMEHHOM HAaWMEHOBAaHMHM (HaMMEHOBAaHWM) TPOAABLA
(u3roroBuUTEINS), O IIeHE U 00 YCIOBUAX MPUOOPETEHMS] TOBapa, O €ro JOCTaBKE, CPOKE CIIYk ObI, CpOKE
TOJHOCTH W TapaHTHHHOM CpOKE, O TOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TCYEHHUE KOTOPOTO
JEWCTBYET MPEIIOKEHHIE O 3aKIIFOYEHUH JIOTOBOPA.

Koncynsranrllimroc: npumeyanue.
C 01.09.2026 1. 2 ct. 26.1 nomonusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. [loTpebutento B MOMEHT JOCTaBKH TOBapa JIOJDKHA ObITh B MUCHMEHHOUN (hopMe MpeaoCcTaBIeHa
uHpopMalus 0 ToBape, MpeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a TakXke MpeayCMOTpPEeHHas
ITyHKTOM 4 HacToslIeH ctaTbu HH(OpMALKs O MOPSJIKE U CPOKaX BO3BpaTa TOBapa.

Koncynpsrantlntoc: mpumedanue.
C 01.09.2026 1. 3 ct. 26.1 nononnsercsa ad3. 2 (D3 ot 28.12.2024 N 546-D3).

4. ITorpebutens BIpaBe 0TKa3aThcs OT TOBapa B JIFOOOE BpeMs 10 €ro mepeaayu, a mocie nepeaayn
TOBApa - B TCUEHUE CEMU JTHEU.

B cnydae, ecnmu uHdopmanus o mopsake M Cpokax BO3BpaTa TOBapa HaJJIEXKAaIIero KauecTBa He
ObUla TpenoCTaBlI€Ha B NHCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOUTENb BIIpaBe
OTKa3aThbCsl OT TOBapa B TEUEHUE TPEX MECSLEB ¢ MOMEHTA IEpejadyn TOBapa.

Bo3zBpar ToBapa HaJyIekaliero kauectsa BO3MOXKEH B ClIydae, €Clid COXpaHEHbl €ro TOBAPHBIN BUJ,
MOTPEOUTENHCKUE CBOMCTBA, a TaKkke JOKYMEHT, IMOATBEPKIAIOMUN (JaKT ¥ YCIOBUS TOKYIIKH
yKazaHHOTO ToBapa. OTCyTCTBHME y TOTpeOMTENs IOKYMEHTa, MOATBEPKIAIOMEro (GakT W yCIOBHS
MOKYTKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCSA Ha ApPYyTHe JO0Ka3aTelbCTBa MPUOOpETCHUS
TOBapa y JaHHOTO Mpo/iaBlia.

[TorpeOutens He BhOpaBe OTKa3arbCcs OT TOBapa HAJJIEKALIET0 KauecTBa, MMEIOLIETOo
WHUBUAYaIbHO-ONPE/ICTICHHbIE CBOWCTBA, €CIIM yKa3aHHBIH TOBAp MOXKET OBITh HCIOJIb30BaH
UCKJTIOYUTEIHHO MPHOOPETAIOIUM €T0 IOTPEOUTETEM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 31.03.2025

[lpu oTka3e moTpeduTeNss OT TOBapa MNpOJABEI] JODKSH BO3BPATUTh €MY JCHEKHYIO CYMMY,
yILUIAYEHHYIO TOTPEOUTEIeM IO JOTOBOPY, 32 HCKJIIOYEHHEM pacxXolIOB MpOJaBla Ha JOCTaBKY OT
noTpeOuTeNss BO3BPAICHHOTO TOBapa, HE TO3JHEC YeM depe3 JeCATh JHEH CO HS MPeIbsBICHHS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. IlocnencTBus mpojaxu TOBapa HEHAJUIEXKAIIEro KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJAaKU
TOBapa yCTaHOBIICHBI TIOJIOKEHUSIMHU, TIPETyCMOTPEHHBIME cTaThsiMu 18 - 24 HacTosero 3akoHa.

CraTtbsa 26.2. NpaBuna npogaxwu otaenbHbIX BUAOB TOBapoOB
(BBenneHa denepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBuna mpomaky OTIENBHBIX BHIOB TOBAapOB ycTaHaBinuBaroTcs lIpaBurtensctBoM Pocculickoit
Oeneparuu.

Mnasa lll. SALLLUTA MPAB NOTPEBUTENEW NMPU BbINONHEHUN
PABOT (OKA3AHUU YCIYT)

CraTtbsa 27. Cpoku BbINOSIHEHUs paboT (oka3aHuA ycnyr)

1. HUcnonnurenp o00sf3aH OCYILIECTBUTH BBINOJHEHHE pabOThl (OKa3aHHWE YCIYI'M) B CpOK,
YCTAQHOBJICHHBIH ITPaBUJIaMU BBIIIOJHEHUS OTAEIbHBIX BUAOB pabOT (OKa3aHUS OTAEIbHBIX BHIOB YCIYT)
WIM JIOTOBOPOM O BBINOJIHEHHM padoT (oka3aHUM yciyr). B goroBope o BbIMoOiHEHHH paboT (OKa3aHUU
YCIYT) MOMKET MpeayCcMaTpuBaThbCs CPOK BBIMOJIHEHUS palbOThl (OKa3aHMs YCIYTH), €CIM YKa3aHHBIMHU
IpaBWJIaMd OH HE TPEAYyCMOTpPEH, a TaKKe CpPOK MEHbIIEH MPOAOKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABHIIAMHU.

2. Cpok BbINONHEHUS pabOTHl (OKa3aHUSI YCIYTH) MOMKET ONPEAENAThCS Haroil (mepuoaoM), K
KOTOPOH JOJKHO OBITh 3aKOHUEHO BBITIOIHEHUE Pa0OTHI (OKa3aHHUE YCIyTH) Ui (M) JaToi (mepuoaom), K
KOTOPOH MCIIOTHUTENb JIOJDKEH MPUCTYIHUTH K BBITOTHEHUIO Pa0OTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIIIOJHEHUE pabOThl (OKa3aHHUE YCIYTH) OCYLIECTBIISETCSA MO YacTsAM (JIOCTaBKa
NEpUOJUYECKON TedyaTH, TeXHHUYeCKoe OOCIyXMBaHHME) B TEUCHHME CpoKa JEWCTBUS JIOTOBOpa O
BBIMIOJTHEHUH paboT (OKa3aHMM YCIYT), JAOJDKHBI IPEAyCcMaTpUBaTbCsl COOTBETCTBYIOIIME CPOKH
(epHo/ibl) BBIMOTHEHUS TaKUX padoT (OKa3aHUs YCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT ObITh MPENYCMOTPEHBI TaKXKe CpPOKH 3aBEpIICHUS
OT/EJIBHBIX ATANOB pabOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbsa 28. lNocnencrBMA HapylweHUsi UCMONHUTENIEM CPOKOB BbINOSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu McnoiHUTENb HApYUINII CPOKH BBITIONHEHHs paboThl (OKa3aHUs YCIyTH) - CPOKU Havaja U
(1) OKOHYAHMSI BBIMOJIHEHUS paboThl (OKa3aHMsl yCIyru) U (WIHM) MPOMEXKYTOUHbIE CPOKH BBIITOJIHEHUS
paloThl (OKa3zaHMs YCIyI'M) WM BO BpeMs BBIMOJIHEHUS PaOOThl (OKa3aHUs YCIYTH) CTAJ0 OYEBHUIHBIM,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

4TO OHA HE OyJIET BHIIIOJIHEHA B CPOK, HOTPEOUTEIH 110 CBOEMY BHIOOPY BIIpaBe:
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

Ha3HAYMTh UCTIOJIHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJIHEHUE PadOThl (OKa3aHUE YCIyrH) TPETbUM JHIIAM 33 Pa3yMHYIO IIEHy WId
BBITIOJIHUTH €€ CBOMMHU CUJIAMU U NTOTPeOOBATh OT UCIOJIIHUTENSI BOBMEILICHUS IOHECEHHBIX PACXO/I0B;

noTpedoBaTh YMEHBIIICHUS LIEHBI 32 BBIIIOJHEHHE PaOOTHI (OKa3aHHE YCIIYTH);

0TKa3aTbCs OT UCIIOJHEHUS J10r0BOPa O BHIIOJHEHUH paboThl (OKa3aHUM YCIIyTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MoTpeOOBaTh TAaK)KE IMOJIHOIO BO3MEIIEHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyLIEHUEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs YCIIyTn). YOBITKM BO3MEILAIOTCS B CPOKHU,
YCTaHOBIICHHBIE JUISI YAOBJIETBOPEHHS COOTBETCTBYIONINX TPEOOBAaHMIA MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpEOUTENEM HOBBIE CPOKU BBIINOJIHEHHUS pabOThl (OKa3aHUSA YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBIIIOJHEHUU PaOOTHI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoykd HOBBIX CPOKOB MOTPEOUTENb BIpaBe MPEABbSBUTH MCIOJHUTENI0 WHBIC
TpeOOBaHUsl, YCTAHOBIIEHHBIE ITYHKTOM | HACTOSIIEH CTaTbH.

3. lena BeImoaHEeHHON pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHHSI JIOTOBOpPA O BBHINIOJHEHUH paboThl (OKa3aHWHM YCIyTH), a TaKXKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU II€HBbl BBIMIOJHEHHONW paboOThl (OKa3aHHOW YCIYTH), OMpEAENseTcs B COOTBETCTBHH C
nmyHKTamu 3, 4 u 5 crarbu 24 HacTOAIETO 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT MCIOJHEHHS JI0TOBOpa O BBIMOJIHEHUU PaOOTHI (OKAa3aHWU YCIYTH) MCIIOJIHUTENb
He BIIpaBe TpeOoBaTh BO3MEUICHHS CBOMX 3aTpar, MPOM3BEICHHBIX B NPOILECCE BBINOIHEHUS pPabOThI
(OKa3aHMs yCIIyIHM), a TakXe IJIaThl 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 32 HUCKIIOYEHHEM
Cllyyasi, €CIM MOTPeOUTEIb IPUHSII BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A63ar1 uckiroueH. - ®enepanbHelii 3akoH oT 17.12.1999 N 212-D3.

5. B caywyae HapylleHHsS YCTAHOBJIEHHBIX CPOKOB BBINIOJHEHUS pabOThl (OKa3aHUs YCIYTH) WA
HA3HAYEHHBIX MMOTpEOUTENIEM HAa OCHOBAaHMM NMYHKTa | HACTOSIIEH CTaThi HOBBIX CPOKOB HCIOJHHUTENb
yIUTaYMBAET MOTPEOUTENIO 38 KaXKIBIN JIeHb (Yac, eCiIi CPOK OMpE/ENIeH B Yacax) MPOCPOUYKH HEYCTONKY
(meHi0) B pa3Mepe TpexX IMPOILIEHTOB IIEHbI BBINOJHEHHS pPa0OTHl (OKa3aHHWsS YCIyrH), a €cld IeHa
BBITIOJTHEHHUSI Pa0OThl (OKa3aHMsI YCIyrd) JOTOBOPOM O BBINOJHEHUU pPa0OT (OKa3aHUM YCIYyr) He
orpeneneHa - oOmell ImeHbl 3aka3a. J[oroBopoM o0 BBITOJHEHMHM pabOT (OKAa3aHUU YCIYT) MEXIy
MOTPEOUTENEM U UCIIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH O0Jiee BHICOKUN pa3Mep HEYCTOUKH (IIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

Heycroiika (meHs1) 3a HapylIeHHue CPOKOB Havajla BBITIOJIHEHUS! paOOThI (OKa3aHUs yCIYTH), €€ dTara
B3BICKMBACTCS 3a KaKIBIM JEHb (4ac, €Clii CPOK ONpe/AeieH B Yacax) MPOCPOYKM BIUIOTH IO Havaja
BBINIOJIHEHHSI pabOThl (OKa3aHUs YCIyTH), € dTala WM TPEAbsSBICHUS TOTpeOuTeseM TpeOOBaHUM,
MPEyCMOTPEHHBIX ITyHKTOM | HACTOSIIEH CTaThH.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapyllieHHE CPOKOB OKOHUYAHUS BBIMOJIHEHUS paOOTHI (OKa3aHUsS yCIyTH), €€
JTama B3BICKMBAETCS 3a KaXAbIH JIeHb (Yac, €clii CPOK OINpeAesieH B yacax) MPOCPOYKH BILIOTH IO
OKOHYAHUs BBIMOJIHEHUS paboThl (OKa3zaHUsI YCIYrd), €€ dSTala WIA NPEabsABICHUS MOTpedurenemM
TpeOoBaHU, MPEAYCMOTPEHHBIX ITYHKTOM | HacToOAIIEH cTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMmMa B3bICKaHHOH NOTpeOHUTENeM HEYyCTOMKM (II€HM) HE MOMKET MPEeBBIIATh LEHY OTIEIbHOIO
BUJA BBINOJHEHUS paboOThl (OKa3aHWs YCIyTW) WM OOy ILIEHY 3aKa3a, €CJId II€HAa BBIIOJIHEHUS
OTAEIBHOIO BHJA PabOTHl (OKa3aHUS YCIYI'M) HE ONpEeAETeHa JOrOBOPOM O BBIIOJIHEHUM pabOThI
(OKa3aHUU YCIIYTH).

Pa3mep HeycTolKY (1IeHH) ONIPeaesaeTCsl, UCXO/AS U3 LIEHBI BBITOTHEHUS pabOThI (OKa3aHUs YCIIyTH),
a ecIiM yKazaHHas IIeHa He ONpeeieHa, UCXO/As U3 OOIIei eHbI 3aKa3a, CyIIeCTBOBABIIECH B TOM MECTE, B
KOTOPOM TpeOOBaHUE TOTPEOUTENS JOJDKHO OBUIO OBITh YAOBJICTBOPEHO WCIOJHHUTEIEM B JICHb
JOOPOBOJIEHOTO YIOBIICTBOPEHHS TAKOTO TPEOOBAHUS MIIU B JICHH BBIHECEHUS CYJICOHOTO PEIICHHUS, €CIIN
TpeboBaHue MOTPeOUTENs TOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanusi MOTpeOUTENsA, YCTAHOBIEHHBIC ITYHKTOM | HACTOSIIEH CTaThu, HE MOMAJIEKAT
YIAOBIETBOPEHUIO, €CIIU MCIIOIHUTEh JOKAXKET, UTO HAPYIIEHHE CPOKOB BHITIOJHEHHs paboThl (OKa3aHUS
YCIIyTH) IPOU3O0ILIO BCIAEACTBUE HEMPEOIOINMOM CUIIBI WM 110 BUHE MOTPEOUTES.

Cratba 29. lMpaBa notpedbutensa npu OOGHapy>XeHUM He[OCTAaTKOB BbIMNONTHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpebutens mpu OOHApPYKEHUH HEAOCTATKOB BBIOJHEHHONW pPaOOTHI (OKa3aHHOM YCIyTH)
BIIPABE M0 CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3THOTO YCTPaHEHMsI HEIOCTATKOB BINOJIHEHHOI paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHBIIICHHUS LIEHbI BHIIOJTHEHHON pabOThI (OKa3aHHOM yCIIyTH);

0e3B03ME3THOTO M3TOTOBJICHUS JPYTroi BEIIM U3 OJHOPOJHOTO MaTepuasa TaKoro e KauecTBa WU
MTOBTOPHOTO BBHITIONHEHUs paboThl. [Ipu 3TOM moTpedbuTens 00s3aH BO3BPAaTUTh pPaHEe MEPEIAHHYIO eMYy
WCTIOJIHUTEJIEM BElllb;

BOBMCHICHUA ITOHCCCHHBIX HM pPacXodO0B II0 YCTPAHCHUIO HCIOCTATKOB BBITTOJTHEHHO pa60TBI
(0Ka3aHHOﬁ YCJ'IYI‘I/I) CBOUMU CHJIaMH WJIK TPETBUMU JIMITAMU.

VnoeneTBopeHre TpeOOBaHUM TOTPEOUTENsT O OE3BO3ME3THOM YCTpaHEHWH HEIOCTaTKOB, 00
M3TOTOBJIEHUH JIPYTOM BEIIM WM O TIOBTOPHOM BBINOJIHEHUH PaOOThI (OKa3aHUU YCIYTH) HE OCBOOOXKIaeT
WCTIOJTHUTEIST OT OTBETCTBEHHOCTH B (hopMe HEYCTOHKHM 3a HapylIeHHe CPOKa OKOHYAHUS BBITIOTHEHUS
paloThI (OKa3aHUS YCIYTH).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

[TorpeOuTens BHpaBe OTKAa3aTbCsi OT HMCIOIHEHHS JOTOBOpA O BBIIOJHEHUU PabOTHl (OKa3aHUH
yCIIyTH) U NOTPeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CIIM B YCTAHOBIICHHBIH yKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOM paboThl (OKa3aHHOW YCIYrH) HE YCTPaHEHBl HCIOJIHUTENIEM.
[Torpebutens Takke BIpaBe OTKA3aThCS OT WCIOJHEHUS JOrOBOpa O BBIINOJHEHUU PadOTHI (OKa3aHUU
YCIIyTH), €CIIA UM OOHApPYKEHBI CYIIECTBEHHBIC HEAOCTATKU BBIMOJTHEHHON pabOThl (OKa3aHHOW yCIyTH)
WM UHBIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCIIOBUH JI0rOBOpa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BopaBe MOTpeOOBaTh TaKXkKe MOJHOIO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX €My B
CBSI3U C HENOCTaTKaMM BBINOJIHEHHON paOoThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE IS Y/IOBJIETBOPEHUSI COOTBETCTBYIOLIMX TPEOOBaHUN OTPEOUTENSL.

2. llena BBIIOTHEHHOW PabOTHI (OKa3aHHOW YCIYTH), BO3BpalIaeMas IMOTpeOUTEII0 MPU OTKa3e OT
WCIIOTHEHHUS] JIOTOBOpa O BBINOJIHEHUU pPA0OTHl (OKa3aHMM YCIYTH), a TakKe Y4YUTbIBaeMas IpH
YMEHBIIIEHUU II€HBbl BBIMOJIHEHHOW pPa0OTHl (OKAa3aHHOW YCIyTH), OMpPENEseTcs B COOTBETCTBUU C
nmyHKTamu 3, 4 u 5 crarbu 24 HacTOAIIErO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBs3aHHBIE C HEJOCTATKAMHU BBIMIOJHEHHOW pabOThl (OKa3aHHOM YCIyTH), MOTYT
OBITh IPEABSBICHBI IPU MPUHATUHU BHIMIOJIHEHHON paOoThl (OKa3aHHOW YCITyTH) WA B XOJI€ BBITOTHEHHS
paboTel (OKazaHUS yCIyrd) IuOO, €CIM HEBO3MOXKHO OOHAPYKUTh HEAOCTATKU MpPU MPUHATHH
BBINIOJTHEHHOM paboThI (OKa3aHHOM yCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJIECHHBIX HACTOSIILIUM ITYHKTOM.

[ToTpeburtens BIpaBe MPeAbIBISATH TPEOOBAHMUS, CBI3aHHBIE C HEJOCTATKAMH BBITOJHEHHOM paboOThI
(oKa3aHHOM YCIIYTH), €CIM OHM OOHapy>KE€HbI B T€UEHUE TapaHTHITHOTO CPOKa, a MPU €r0 OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpeeNax AByX JIET CO AHsS MPUHSTUS BBIOJIHEHHOW paObOThl (OKa3aHHOM yCIyry) WK
MIATH JIET B OTHOIIIEHUHU HEIOCTATKOB B CTPOCHUH M MHOM HEJABHUKUMOM HMYIIECTBE.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHuTenb OTBEUaeT 3a HENOCTaTKu paboThl (YCayrd), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTUIHBIA CPOK, €CIIM MOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIU 10 €€ MPUHATUS UM WM TI0
Inpu4YruHaM, BO3SHUKIIHUM 10 3TOr0O MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYHO YCTAHOBJIEH TapaHTHHHBIMN CPOK, HCHOJIHUTENb
OTBEYAET 3a €€ HEJOCTAaTKH, €CIM HE JOKaKEeT, YTO OHM BO3HMKIIM MOCIE NMPUHATHSA PaboThl (YyCIyTrH)
notrpeOuTeNneM BCIEACTBUE HApYyIIEHUS WM MpaBHJ MCIOJIb30BAHUS pe3ynbTara padoThl (YCIyru),
JNEWCTBUN TPETHUX JIUI] WJIM HEMPEOTOJIMMOM CHUJIBI.

(. 4 BBenneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B ciywasix, korga npe1yCMOTPEHHBIN JOTOBOPOM IapaHTUIHBIN CPOK COCTABIISIET MEHEE JABYX JIET
(mATH NeT Ha HEJBM)KMMOE UMYILECTBO) U HEAOCTATKH paboThl (YCIyrn) oOHapy>KeHbI IOTpEOUTENEM MO
WCTEUEHUU TapaHTUHHOIO CpoKa, HO B Mpelenax JByX JieT (ISATH JeT Ha HEABMKHMOE HMMYILECTBO),
noTpeOuTeNs BIpaBe NPEAbSBUTh TPEOOBaHMS, MPEAYCMOTPEHHBIE TyHKTOM | HACTOAIIEH CTaThu, €CIU
JOKaXXET, YTO TAaKHe HEIOCTaTKH BO3HUKIM J0 IPUHATHS UM pe3yiabrata paboTbl (YCIyrw) WM IO
[IPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

6. B cimy4yae BBIIBICHHS CYNIECTBEHHBIX HEIOCTAaTKOB pPaOOTHI (YCIyrw) MOTPEOHMTENb BIIpPaBe
NPEIbIBUTH HCIIONHUTENIO TpeOoBaHne 0 0€3BO3ME3THOM yCTPAHEHUH HEAOCTATKOB, €CIIU JIOKAXKET, YTO
HEJIOCTaTKN BO3ZHHKIIM JI0 IPUHITUS UM pe3ynbTara paboTsl (YCIyTrH) WM IO MPUYMHAM, BOSHUKIINM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIM TAKHE HEJOCTAaTKH OOHAPYKEHBI 110
MCTEUEHHUH JBYX JIeT (TIATH JIeT B OTHOIICHUH HEIABMYKMMOTO MMYILECTBA) CO JHS MPUHATHS Pe3yibTara
paboThl (ycityru), HO B Tpe/eiax YCTaHOBJIEHHOTO Ha pe3ysbrar padoThl (YCIIyTH) CpoKa CIyKObl WK B
TEYCHHE JICCSITU JIET CO JHS MPUHATHUS pe3yiabrara paboTsl (YCIyrH) MOTpeOUTENIeM, €CIH CPOK CITY>KOBI
He yctaHoBieH. Ecnu nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHWE JBAALATH JIHEH CO AHA €ro
IpEeABSIBICHNS NOTpeOuTeNneM Win 0OHApY)KEHHBIH HEOCTATOK SBISETCS HEYyCTPaHHUMbIM, HOTPEOUTEND
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATh:

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIIIEHHUS LIEHBI 3a BHIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIIyTY);

BO3MEIICHUS IMOHECEHHBIX MM pPAaCXOA0B IO YCTPAaHEHHUIO HEIOCTATKOB BBIMOJIHEHHON paboThI
(OKa3aHHOM YCITyTH) CBOMMHU CHUJIAMU WM TPETHUMH JIUIIAMU;

OTKa3a OT HCIIOJHEHHUS JIOTOBOpa O BBINOJHEHUH pabOThl (OKa3aHUM YCIYTHM) U BO3MEIICHUS
YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. Cpoku ycTpaHeHUSsI HeAOCTaTKOB BbIMNOMHEHHON paboTbl (OKa3zaHHOW
ycnyru)

Henocrarku paboTel (yciiyru) IOOJKHBI OBITH YCTPAHEHbBI HCIOJIHHUTENIEM B pa3yMHBIH CpOK,
Ha3HAYeHHBIN oTpeOuTeneM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao3ar1 uckiroueH. - OenepanpHblii 3akoH oT 17.12.1999 N 212-D3.

HasnauenHblit moTpeOuTeNIeM CPOK YCTpaHEHHUS HEJOCTAaTKOB TOBapa yKa3bIBA€TCS B JIOTOBOPE WITH
B MHOM IOJMUCHIBAEMOM CTOPOHAMHU JIOKyMEHTE MO0 B 3asBICHHH, HAMPABICHHOM MOTpedurenem
HCIIOJTHUTEIIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHWE NPEJyCMOTPEHHBIX HACTOALIEH CTarbel CPOKOB YCTPAaHEHUS HEJIO0CTaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) MCIOJHHUTENb YIUIAUUBAeT MOTPEOUTENIO 3a KaKIbli JIeHb
MIPOCPOYKHU HEYCTOUKY (TI€HIO), pa3Mep U MOPSA0K UCUUCTICHUS] KOTOPOU ONpPEESIOTCS B COOTBETCTBUU C
ITYHKTOM 5 CTaTbM 28 HACTOALIETO 3aKOHa.

B cnydae HapymieHHsI yKa3aHHBIX CPOKOB MOTPEOWTENTh BIIPaBE MPEIbSIBUTH HCIOTHUTEIIO WHBIE
TpeboBaHUs, MPEeAYCMOTPEHHBIC TyHKTaMu | U 4 cTarbu 29 HacTosIIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBrneTBOpeHUA oTaerNbHbIX TPpeboBaHMN NnoTpeduTens
1. TpeGoBaHust moTpeOUTENS 00 YMEHBIICHHH LIEHBI 32 BBINOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTY),

O BO3MEILIEHUH DPACXOJOB MO YCTPAHEHHUIO HEIOCTAaTKOB BBHIMOJIHEHHOM pPalOOThI (OKa3aHHOW YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETbUMHU JIMLIAMH, a TaKKe O BO3BpaTe YIUTaYeHHOU 3a paboTy (YCiyry) AeHEKHOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

CyMMBl M BO3MEILEHUM YOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIHOJHEHHUS JI0r0OBOpA,
IIpelyCMOTPEHHbIE TYHKTOM | crarbu 28 u nyHktamu | u 4 crateu 29 HacTosAlIero 3akoHa, MOJJIEKAT
YIOBJIETBOPEHHIO B IECATHIHEBHBIN CPOK CO THS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPeOOBAHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeOoBanusi norpebuTens o OE3BO3ME3AHOM H3TOTOBICHUU JPYrOdl BEIIUM U3 OJHOPOIHOTO
Marepuaia Takoro K€ KauecTBa WJIM O TOBTOPHOM BBITIOJTHEHUH PaOOThl (OKa3aHUM YCIYTH) MOIJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBINM JJIi CPOYHOIO BBITIOJHEHHS PaOOThI (OKa3aHUsS yCIyTH), a B
cllydae, €CJIM 3TOT CPOK HE YCTAHOBIIEH, B CPOK, MPEAYCMOTPEHHBIN TOTOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHMM YCIIyTH), KOTOPBIN ObUT HEHaJIeXKAIlle UCTIOTHEH.

3. 3a HapylieHHe NPEeIyCMOTPEHHBIX HACTOAIIEH CTAaThed CPOKOB YIOBJICTBOPEHUS OTACIIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOIHUTENb YIUIAYMBAECT TMOTPEOUTENI0O 3a KaXKIbl JEHb MPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSII0K UCUUCICHUSI KOTOPOU OMPENEISIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThu 28 HACTOSIIEr0 3aKOHa.

B cnydae HapyIeHUs CPOKOB, YKa3aHHBIX B ITYHKTaX | ¥ 2 HACTOSAMICH CTAaThH, MOTPEOUTEIH BIIpaBe
MPEIbSIBUTH UCIIOJIHUTEINIO HHBIC TPEOOBAHMSI, IPESyCMOTPEHHBIC TYHKTOM 1 cTathu 28 U myHKTamu 1 u
4 crarpu 29 HacTOAIIETO 3aKOHA.

Cratbsa 32. [lpaBo noTpebuTtensa Ha OoTKa3 OT UCNOJIHEHUSI JOroBopa O BbINOSIHEHUMU
paboT (oka3zaHuu ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITeJ'IL BIIPpAaBC OTKA3aTbCAd OT UCIIOJIHCHUS JOTOBOPA O BBIIIOJIHCHUN pa60T (OK8.38.HI/II/I ycnyr)
B J11000€ BpEMs IIPU YCJIOBHUM OIIATbI UCITOJTHUTECIIIO q)aKTI/I‘IGCKI/I IMOHECCHHBIX UM pacCXxoa0B, CBA3aHHbBIX
C UCIIOJIHEHHUEM 00s3aTCIILCTB 10 JAaHHOMY IOTOBODY.

Cratbs 33. CMeTa Ha BbInosfiHeHMe paboThbl (OKa3aHue ycryru)

1. Ha BomonHeHune paboThl (OKa3zaHUE YCIYTH), MPEIyCMOTPEHHON JOrOBOPOM O BBHIMOJIHEHUU
paboThI (OKa3aHUU YCIIYTH), MOXKET OBITh COCTaBIIEHA TBEPAAs HJIM MPUOIU3UTEIHHAS CMETA.

CocraBieHue TaKOM CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeH${ WJIU UCIIOJHUTEIIS 005S3aTelIbHO.

2. Hcnonmuutenb He BIpaBe TpeOOBAaTh YBEIWYEHMSI TBEPAOH CMETHI, a MOTPeOUTENh - ee
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrja B MOMEHT 3aKJIFOUEHHS JOr0OBOPA UCKIII0YAIach BO3MOXKHOCTD
MPEyCMOTPETh MOJIHBINA 00BEM IMOJJIEKAIINX BBIMOJIHEHUIO padoT (0OKa3aHUIO YCIYT) WIH HEOOXOAUMBIX
JUISL TOTO PACXOJIOB.

HcnonHutens uMeeT mpaBo TpeOOBAaTh YBEIUYEHHUS TBEPIOM CMEThl MpPH CYLIECTBEHHOM
BO3PAaCTaHMM CTOMMOCTH MaTepHalloB M OOOpYIOBAaHHUS, NMPEAOCTABIIIEMBIX HCIIOJIHUTENEM, a TaKKe
OKa3bIBAEMbIX €My TPEThUMH JIMIIAMU YCIIYT, KOTOPOE HEb3sd OBbLIO MPEIyCMOTPETh MPHU 3aKIIOUYEHUU
noroBopa. Ilpu oTkase morpeOuTenss BBINOIHUTH 3TO TpeOOBaHME MCIIOIHHUTEIb BIIPaBE PACTOPTHYTh
JIOTOBOP B CyZCOHOM TTOPSIJIKE.

(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

3. Ecnum BO3HHMKIA HEOOXOAMMOCTH  BBIIIOJHEHUS JOMOJHHUTEIBHBIX PaboT  (OKa3zaHUs
JOIIOJITHUTCIBbHBIX YCJIYF) H II0 3TOH MNPUYIKUHE CYIICCTBCHHOI'O IMPCBLIIICHUA HpI/I6JII/ISI/IT€JIBHOﬁ CMCTHI,
UCTIOJIHUTEIb 00sI3aH CBOEBPEMEHHO NpeAyNpeanuTh 00 3ToM morpedutens. Ecnu morpedutens He man
COTITIaCHUC Ha NPCBBINICHUC HpH6JIH3PIT€JIBHOfI CMCTBI, OH BIIPABC OTKA3aTbCA OT MCIIOJIHCHUSA AOT0OBOpPA. B
ATOM CIIydae UCIIOJHUTENh MOXKET TpeOOBaTh OT MOTPEOHTENs YIUIaThl IIEHBI 3a BBIMOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTenb, CBOEBPEMEHHO HE MPEeAyNpeInuBIINiI NOTpeOUTeNIsi 0 HEOOXOTUMOCTH MPEBbIIICHUS
MPUOTH3UTENILHON CMETHI, 00513aH HCIIOJIHUTEH JOTOBOP, COXpaHss MPaBO HA OIUIATy pabOTHI (YCIyTH) B
npejenax nNpuoM3uTeIbHON CMETHI.

(n. 3 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCnonHuTens

1. UcnonauTeNnb 0053aH BBIIOJIHUTE Pa0OTY, ONPEeNICHHYIO JOTOBOPOM O BBIITOJHEHUU PaOOTHI, U3
CBOET0 MaTepHalia i CBOMMHU CPEICTBAMH, €CIIM HHOE HE TPEyCMOTPEHO JI0TOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'IB, HpeI[OCTaBI/IBH_II/Iﬁ Marcpuall AJisd  BbIIIOJHCHUSA pa6OTBI, OoTBC€4YacT 3a €ro
HCHAAJIC)KAICC Ka4CCTBO IIO ITpaBHJIaM 00 OTBETCTBEHHOCTH npoaaBLa 3a TOBAPbLI HCHAJICKAIICTO
Ka4ycCTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan HCIOJHUTENS OIUIAUMBACTCS MOTPEeOUTENIeM MpHU 3aKIIOUEHUH YKa3aHHOTO JIOTOBOpa
MOJIHOCTBIO WJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHITIOJHEHUU PAa0OTHI C YCIOBUEM OKOHYATEIIbHOTO
pacueTa MpU TOTYYEHUH TMOTpeOUTENIeM BBHIMOJTHEHHON MCIONHUTENEM pPadOThI, €ClU MHOW TOPSIA0K
pacyeToB 3a MaTepuas UCTIOTHUTENS HE MPETyCMOTPEH COTIAIIIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cayuasx, mpemxyCMOTPEHHBIX JOTOBOPOM O BBIMOJTHEHHUH pPabOThI, MaTepHan MOXET OBITh
MPEOCTaBICH  HUCIONHUTENEeM MoTpeduTento B  KpenuT. [locrnenyromiee U3MEHEHHE  IEHBI
MPEIOCTABICHHOTO B KPEIUT Mareprasa UCIIOJHUTENS He BICUET 3a COOOM mepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHUTCIIA U H€O6XOZ[I/IMBI€ JJIs BBIIIOJIHCHU S pa60T51 TEXHUUYCCKUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOUCC JOCTABJIAKOTCA K MECTY BBIIIOJIHCHU S pa60T HUCITOJTHUTCIICM.

Cratbsa 35. BbinonHeHne paboTbl U3 maTepuana (¢ Belbio) notpebutens

1. Ecm pa60Ta BBITIOJIHACTCS MOJIHOCTBIO WJIM YaCTHUYHO U3 Marcpuajia (C BCIJ_ILIO) HOTpC6I/ITCH$I,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAHHOCTD 3TOI'0 MaTr€puaja (BGHII/I) " MPaBHUJIBHOC €T0 MCITOJIB30BaHUC.

Hcnonuurens o0s3aH:

OpeaynpeaAuTb MNOTPeOUTEeNs] O HENPUTOJHOCTH WM HEA0OPOKAaueCTBEHHOCTH MEpelaHHOTo
norpeduTeneM Marepuaia (Bemu);

npeaACTaBUTL OTUET 00 HU3pacxoq0BaHWH MaTc€puraia U BO3BPAaTUTh €ro OCTaToK.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

B ciydyae momHoOW MM yacTUYHOM yTparhl (IOBpEeXIEHHs) Marepuana (Beld), MPUHATOTO OT
noTpeOuTeNs, UCIONHUTENb 00s3aH B TPEXJHEBHBIM CPOK 3aMEHUTHh €ro OJHOPOJHBIM MarepuajoM
(Belbr0) aHAJIOTMYHOIO KayecTBa U IO JKEJIAHUIO MOTPEOUTENs M3rOTOBUTH M3JENIUE U3 OIHOPOAHOIO
Marepuaa (Bellr) B pa3yMHbIH CPOK, a IIPU OTCYTCTBUM OJHOPOAHOIO Marepuaa (BEly) aHAJIOIMYHOTO
KauecTBa - BO3MECTUTh IOTPEOMTENIO JIBYKPaTHYIO IIEHYy YTPau€HHOIo (IIOBPEXJEHHOI0) Marepuaia
(BemIu), a TaKXKe PacXo/Ibl, TOHECEHHBIE TOTPEOUTENEM.

2. llena ytpadyeHHOro (IMOBPEKICHHOIO) Marepuana (BElIH) OINpPEIeISIeTCS, HMCXOIS W3 ICHBI
Marepuaia (Beln), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTOJDKHO OBLIO
OBITh YJIOBJICTBOPEHO HCIIOJHUTEIIEM B JCHb JOOPOBOJIBHOIO YIOBICTBOPEHHUS TAKOTO TPEOOBAHMS WM B
JICHb BBIHECEHUS CyJICOHOTO pEIIeHUs, €Clii TpeOOBaHUE MOTPEOUTENST JOOPOBOJIBLHO YIOBIETBOPEHO HE
OBLIO0.

Ilena marepuaina (Beu), Hepe1aBaeMoro UCIOIHUTEIIO0, ONPEICISIETCS] B JOTOBOPE O BBIIOIHEHHH
pabOTHI MM B MHOM JOKYMEHTE (KBUTAHLIUH, 3aKa3e), TOTBEPIKAAIOIIEM €r0 3aKII0UCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WIM YacTUYHYIO YTpaTy
(moBpexaeHue) Mareprania (BEIIn), MPUHATOTO UM OT MOTPEOUTENs, €Clid MOTPEOUTENb MPELyIPEKIACH
UCIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MarepHala (BELd), KOTOpble MOT'YT HOBJIEYb 32 COOOM €ro MOJIHYIO
WIM YaCTUYHYIO yTpary (IOBpEeXAEeHUE) JTUO0 €Clii yKa3aHHbIE CBOICTBa Marepuasa (BELM) HE MOIVIU
ObITh OOHAPY’KEHBI MPU HAJJIEKALIEH IPUEMKE HCIIOJHUTEIEM 3TOT0 Marepuaa (BeIu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTbL wucnonHutensa wuHdopmMupoBaTb noTpedbutensa o6
obcToATeNbCTBaX, KOTOpble MOryT MOBMUATb Ha Ka4vyeCTBO BbIMOSIHAEMON paboTbl
(okasbiBaemou ycnyru) nnm noBsiedb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHNsA B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonHutens o00s3aH CBOEBpEMEHHO HH(POPMHUPOBATh MOTPEOUTENs] O TOM, UYTO COOINOACHUE
yKa3aHUW TOTpeOuTENsT M MHBIE OOCTOATEIHCTBA, 3aBUCSIINE OT MOTPEOUTENSI, MOTYT CHU3HUTH Kaue€CTBO
BBITIOJTHSAEMON pa0oThI (0Ka3bIBAEMOM YCIIyTH) WM TOBIEYb 32 COOOK HEBO3MOXKHOCTh €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin mnorpeburens, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HMH()OPMUPOBaHHE
UCTIOJIHUTEINIEM, B pa3yMHBI CPOK HE 3aMEHHUT HENPUTOIHBIA MM HEJOOPOKaYeCTBEHHBIH Marepuai, He
M3MEHUT YKa3aHUil o crocoOe BBINMOJIHEHHS pPAa0OThl (OKa3aHUs YCIYrd) JUOO HE YCTPAHUT HHBIX
0OCTOSITENILCTB, KOTOpPHIE MOTYT CHH3UTHh KadeCTBO BBINOJHSAEMON pPa0OTHl (OKa3bIBAEMOH YCIyTH),
WCIIOJTHUTEIb BIPABE OTKA3aThCS OT MCIOJHEHHS JOTOBOPA O BBHIIOJIHEHUHU pabOThl (OKa3aHUU YCIYTH) U
noTpe0oBaTh MOJHOTO BO3MELICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsapok n coopmbl onnaTbl BbINOJIHEHHOW paboTbl (OKa3aHHOMW ycnyru)
(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

HOTpC6I/ITCJ'IL 00s13aH OIUIAaTHTh OKa3aHHBIC CMy YCIYyIu B TMOpPSAAKE U B CpPOKH, KOTOPBIC
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepsas B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BBIMOJIHEHHYIO MCIIOJIHUTEIEM B MOJHOM 00beMe paboTy mocie ee
npuHsaTHS ToTpedutenem. C cornacus moTpeduTens padboTa MOXKeET ObITh OIUTAYeHA MM MIPH 3aKITIOYCHUH
JIOTOBOPA B MOJIHOM pa3Mepe WM ITyTeM BbIJa4M aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ormutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOAMUTCA IMOCPEICTBOM HAIUYHBIX WU
0e3HAIMYHBIX PACUYeTOB B COOTBETCTBUHU C 3aKOHOAATENBCTBOM Poccuiickoit deneparum.
(dactb TpeThs BBeneHa denepabHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpu WCIONBE30BaHUU HATTMYHON (POPMBI PacUeTOB OIIaTa TOBApoB (paboT, yciyr) moTpeOuTesieM
MIPOU3BOAMTCS B COOTBETCTBUU C YKa3aHHEM INpojaBlia (MCIOIHUTEINs) MyTeM BHECEHHUS HAIUYHBIX
JIEHEKHBIX CPEACTB MPOJaBIly (MCIOJHUTENIO), JUOO B KPEAUTHYIO OpPraHU3aIuio, JIMOO TUIATEKHOMY
areHTy, OCYIIECTBISIIOIIEMY JESTENILHOCTh M0 MpHUEeMY IUIaTexei (PU3NYECKUX JIHI, TUO0 OaHKOBCKOMY
IUIaTeKHOMY  are’ty  (cy0areHTy), OCYILECTBISIOLIEMY  JAESITEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKaX M OAHKOBCKOW AESITENbHOCTH, €CIIM MHOE HE YCTAaHOBIIEHO (henepaabHbIMU
3aKOHAaMHM WJIM HHBIMH HOPMAaTMBHBIMH IIpaBOBBIMU akTamu Poccuiickoit @enepanuun. Ilpu sTOoM
o0si3aTeNbcTBa MOTPEOUTENST Tepel MPOAABIOM (HCIIOIHUTEIEM) IO oOIiare TOBapoB (pabot, yciyr)
CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HATMYHBIX
JICHEXKHBIX CPEICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTENIO), INOO B KPEAUTHYIO OPTaHU3AINIO, JIHOO
TUTATe)KHOMY areHTy, OCYIIECTBIISIONIEMY JEATEIbHOCT M0 MPHEMY IUIaTeXel (U3NYECKHUX JIHI, JTUO0
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKax U OAHKOBCKOH AESITEIILHOCTH.

(B pen. Deaepanbubix 3ak0oHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue okasaHus oTaesibHbIX BUAOB yCnyr

HOCJ’IGI[CTBI/IH HapyIICHUA YCJIOBI/Iﬁ AOTrOBOPOB 06 OKa3aHUU OTACIIBHBIX BUAOB YCIIYI, €CJIIM TAKUC
JIOTOBOPBI MO CBOEMY XapakTepy HE MOANAJAI0T MOJ JECUCTBHE HACTOAIIECH INIaBbl, OMPEAEIISIOTCS

3aKOHOM.

CraTtbsa 39.1. NpaBuna okasaHusi oTAesbHbIX BUAOB YCIYT, BbINOSIHEHUA OTAENbHbIX
BMAOB paboT noTpedbutensam

(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[TpaBuiia oka3aHus OTIENbHBIX BUJIOB YCIIYT, BHIIIOJIHEHUS OTAEIbHBIX BUJIOB pabOT MOTpEeOUTENIIM
ycranasnusarorcs [IpasurenscrBoM Poccuiickon denepanuu.

aga IV. TOCYAAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEINEN

Cratbs 40. ®egepanbHbIi rocyaapCTBEHHbIM KOHTPONb (Haa30p) B o6nactu 3awmThbl
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

npaB noTpe6urtenen
(B pen. ®enepanpHoro 3akoHa oT 11.06.2021 N 170-D3)

1. denepanbHBIA TOCYIAPCTBEHHBIH KOHTPOJb (HAI30p) B OOJACTH 3aIlMTHI MPaB MOTPEOUTENCH
ocymiecTBIsieTcs GeepatbHbIM OPraHOM HMCIIOJIHUTEIBHON BJIACTH, YIOTHOMOYEHHBIM [IpaBUTETHCTBOM
Poccutickoit @enepanuu (1anee - opraH rocyaapCTBEHHOTO Ha130pa).

2. IlpenmeTom QenepallbHOTO TOCYyJapCTBEHHOTO KOHTPOJsS (Haa30opa) B 00JACTH 3alIUTHl MpPaB
MOTpeOUTENEH SIBIAIOTCS:

1) coOmroneHWe  W3rOTOBUTENSMH,  UCIOJHUTENSIMH,  [PONABLIAMH,  YIIOJIHOMOYCHHBIMU
OpPraHM3alMsIMM WIM YIOJHOMOYEHHBIMM HWHAMBUAYAJIBHBIMH IIPEIIPUHUMATEIAMUA, HWMIIOPTEPAMH,
BJIAJICNIbLIAMH arperaTopoB 00s3aTeIbHBIX TPEOOBAaHUH, YCTAHOBICHHBIX HACTOSIIIUM 3aKOHOM, IPYTUMHU
(benepaabHBIMU 3aKOHAMU W HWHBIMH HOPMAaTUBHBIMHU IIpaBOBbIMU akTamMu Poccuiickoit ®enepauuu, a
TAaKXKe AaKTaMH, COCTaBILIIONIMMHU IIpaBO EBpa3HiCKOrO0 3KOHOMHYECKOTO COH03a, PEryIupyOLUMH
OTHOLIEHHUS B 00JIACTH 3aIlIUTHI IPAB OTpeOUTENEH;

2) coOumtofieHne M3rOTOBUTEIIEM, UCTIOTHUTENEM (JIUIIOM, BBIMTOJHSIOMNM (YHKIMH UHOCTPAHHOTO
W3TOTOBUTENS), MPOJABIOM TpeOOBaHM, YCTAHOBJICHHBIX TEXHUYECKUMHU pErIaMeHTaMH, WIH
00s13aTeIIbHBIX TPEOOBAaHUH, IMOMJICKANUX MPUMEHCHHUIO JIO0 JIHS BCTYIUICHUS B CHIIy TEXHHUYECKHX
pernamMeHToB B cooTBeTcTBUU ¢ DenmepanbHbiM 3akoHOM OT 27 aekadbps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryIupoBaHuu";

3) coOmiofeHHe MpOJAaBIAMU M BJIAJENbLAMH arperaropoB 00s3aTeNbHBIX TpeOOBaHUN K
MapKUpPOBKE TOBApOB CpPEACTBAMHM HJAECHTU(UKALUU, K Mepenadye MHGOpMAIMM B TOCYIapCTBEHHYIO
MH(POPMALIMOHHYIO CHCTEMY MOHUTOPHMHTa 3a OO0OOpPOTOM TOBAapoOB, MOUIEKALIMX 00sS3aTeIbHON
MapKUpPOBKE CpPEICTBAMH HJIECHTHU(PHUKALUU, U HHBIX TpPeOOBaHWil, CBA3aHHBIX C OOOPOTOM TOBApOB,
uHpOpMaIUs O KOTOPBIX IOJJIEKUT BHECEHHIO B YKa3aHHYIO TOCYIApCTBEHHYIO HH(pOPMALMOHHYIO
cucreMy B cootBercTBUM ¢ DenepanbHbiM 3akoHOM OT 28 nexadps 2009 rona N 381-d3 "OO6 ocHoBax
TrOCYJJapCTBEHHOTO PETYIMPOBAHUS TOProBOM AesTenbHOCTH B Poccuiickoit @enepannn’, OenepaibHbIM
3akoHOM 0T 13 wmrons 2023 roma N 203-®3 "O rocyaapCTBEHHOM pEryIHMpOBaHUHM IMPOU3BOJACTBA U
obopoTa TabauHbIX U3AETHH, TaOaYHON MPOIYKIMH, HUKOTUHCOAEPIKAIIEeH MPOAYKIMH U ChIpbs Ul UX
npousBozacTea”, denepanbHbM 3ak0OHOM OT 22 HOA0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
peryIMpoBaHUM TPOU3BOJACTBA M 000pOTa STHIIOBOTO CIIMPTA, AJNKOTOJIBHOM M CIHUpTOCOAEp Kallei
MPOAYKIIMU U 00 OrpaHUYEHUM MOTpeOJeHHs (paclUTHs) aJIKOTOJBHOM MPOAYKIMH', 3a HCKIIOYEHHEM
TakuxX O0O0S3aTeIbHBIX TPEOOBaHMM, OTHOCSIIUXCS K MPEIMETYy PErHOHAJIBHOTO TOCYAapCTBEHHOIO
KOHTPOJIS (Haa30pa) B 00JIACTH POSHUYHOW MPOJAKHU AJTKOTOIBHOW M CIIHUPTOCOJEPIKAIIEH MPOAYKIIUNA U
(benepasbHOro rocy1apcTBEHHOTO KOHTPOJA (Haa3opa) B 001acTH MPOU3BOJCTBA U 000POTA ITHIIOBOTO
CIIUPTA, AJIKOTOJIBHON ¥ CIUPTOCOAEPKAILEH TPOTYKIIUH.

(nm. 3 BBeneH PenepanbHbIM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzamuss ¥ OCYIIECTBICHHE (enepabHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Haa3opa) B
00JIaCTH 3alUTHI MpaB noTpedureneit perynupyrorca PenepanbHbiM 3akoHoM 0T 31 urons 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTposie (Haa3ope) W MYHHIMIIATLHOM KOHTpolie B Poccuiickoi
Denepaunn’.

4. Tlonoxxenue o (emepaabHOM TOCYTAPCTBEHHOM KOHTpoJie (Haa3ope) B 0OJIacTH 3allWTHI TpaB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

noTpedureneit yreepxkaaercs [IpaBurensctBom Poccuiickoit deneparum.

5. B monoxxenuu o ¢enepaibHOM TOCYIapCTBEHHOM KOHTpOJe (Haa30pe) B 00JIacTH 3allUTHI MPaB
norpeduTeneil ykasplBalOTC HAaWMEHOBAHHME U CTPYKTYpPHBIE 3JIEMEHThl TEXHMYECKOTO periiaMeHTa U
(vn) 00sI3aTeNbHBIX TPEOOBAHUH, MOANEKANTUX TPUMEHEHHIO JIO JHS BCTYIUICHHUS B CHITy TEXHHUYECKHX
pernamMeHToB B cooTBeTcTBUU ¢ DenmepanbHbiM 3akoHOM OT 27 aekabps 2002 roma N 184-d3 "O
TEXHHUYECKOM PETYJIMPOBAHUU", OIICHKA COONIOCHMS KOTOPBIX OCYIIIECTBISETCS B paMKax (penepanbHOro
rOCyAapCTBEHHOIO KOHTPOJS (Haa30pa) B OOJIACTH 3allMTHl MpaB MHOTpeOUTenei, a TakkKe BUIIbI
MPOAYKIIMH, SBISIONTHECS 00beKTaMH (eepabHOTO TOCYIapCTBEHHOTO KOHTPOJsS (Haa30pa) B 00IacTu
3aIUTHI IPaB MOTPeOUTENEH.

6. Opras rocyaapcTBEHHOTO Ha/130pa €KEroJHO TOTOBUT rOCYJapCTBEHHBIN JOKIIA]] O 3allUTe MpaB
notrpebureneii B Poccuiickoit ®enepauuu B mopsake, yctaHoBieHHoOM llpaBurensctBoM Poccuiickoii
denepauuu.

7. Opran rocyJapCTBEHHOIO HaJ30pa BIpaBe O0paliarbCst B CyJ C 3asBICHUSIMHU B 3alUTY MpaB
norpeOuTeNneii W 3aKOHHBIX HHTEPECOB OTACIBHBIX MOTpeduTenedl (Tpymmbl  MOTpedUTeINeH,
HEOIPEJeNIEHHOT0 Kpyra HOTpeOuTeneil), a Takke C 3asBICHUSAMM O JIMKBUJALMU W3TOTOBUTENS
(ucnonmHMTENS, MPOAABLA, YIIOJIHOMOYEHHON OpraHu3aluy, UMIOpTEpa, BIajeiblla arperaropa) J1udo o
IpeKpaIeHUH JeSITebHOCTH WH/IUBUTYyaJIbHOTO npeanpuHUMATENs (YIOJTHOMOUYEHHOTO
WH/IMBUYAIBHOTO TIPEANPUHUMATEN) 3a TpyOoe (IOBJEKIIee CMEPTh WM MAacCOBBIE 3a00JeBaHUS,
OTpAaBJICHUS JIIOIeH) HapyIIeHue MpaB MoTpeduTeeH.

8. OpraH rocy1apcTBEHHOIO Ha/i30pa B MOPSAJIKE, YyCTAHOBICHHOM 3aKOHO/ATeNbCTBOM Poccuiickoit
denepannu, MOXKET OBITH MPUBJICUEH CYIOM K y4acTHIO B JieNe, a TakKe BIpaBe BCTYIMaTh B JIENO IO
CBOEH MHMIIMATUBE WJIU M0 MHMIIMATUBE JIMI], YYAaCTBYIOIIUX B JeJie, IJIs a4 3aKJIIOUYCHHS 10 JeIy B
LHesIX  3al[UThl MpaB MOTpedHWTeneil B pamMKax TPaXTAaHCKOTO WU aJIMHHUCTPATUBHOTO
CYZIOIIPOM3BOJICTBA.

9. Opran rocygapcTBEHHOIO HaJa30pa BIIpaBe AaBaTh pa3bsICHEHMS IO BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTHBHBIX MPAaBOBBIX akTOB Poccuiickon denepanuu, peryaupyomnux OTHOIECHUS B
00JIaCTH 3aLIUTHI ITPaB MOTpeOUTENEH.

10. KoncynbTupoBanue, NpoGuiIakTHUeCKU BU3HUT, HAOIOJEHUE 3a COONIOeHHEeM 00s3aTeNbHbBIX
TpeboBaHUl, BBIE3HOE O0OCIEIOBAaHUE MOTYT TPOBOAUTHCS (helepadbHBIMU TOCYAAPCTBEHHBIMH
YUPCKACHUAMU, MOABCIOMCTBCHHBIMHU OpPraHy roCyJapCTBECHHOI'O HA/A30pa, B IMOPAAKE W Clydadx,
YCTaHOBJICHHBIX MOJ0KEHUEM O (efepatbHOM TOCyIapCTBEHHOM KOHTpOJe (Haa30pe) B 00IaCTH 3aIIUTHI
paB MOTpeOUTENEH.

CrtaTbA 41. 0O6s3aHHOCTb N3roToBUTENA (vcnonHuTens, npoaasua,
YyNONMHOMOY€HHOW opraHusauumu unu YMNONTHOMOY€HHOro UHAUBUAYaNbHOIoO
npeanpuHuUMaTensl, uMMNopTepa, Brnagenbua arperatopa) nno npeafocTaBreHUo
MHdopmMaLmum opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

H3roroButens (I/ICHOJ’IHI/ITGJ'II), MMpoAaBCIl, YIIOJIHOMOYCHHASA OpraHu3aluvsa WA ynOHHOMO‘—I@HHBIﬁ
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

WHIUBHUyalIbHBIH TPEANPUHUMATEb, HMIIOPTEP, BJaJelel] arperaropa) mo TpeOOBaHHIO OpraHa
rOCYJIapCTBEHHOTO HAJ30pa, €ro JOJHKHOCTHBIX JIMII 0053aH MPEIOCTaBUTh B YCTAaHOBJICHHBIM UMHU CPOK
JIOCTOBEPHBIC CBEJCHHUS, JOKyMEHTAIMIO, OOBSICHEHHSI B NMUCHbMEHHON M (MJIM) YCTHOH (OpMe U HHYIO
uHpOpMaLUIO, HEOOXOMUMYIO ISl OCYIIECTBICHHMS OPIraHOM TOCYIAapCTBEHHOIO HAaJ30pa U €ro
JOJDKHOCTHBIMH JIMIIaMH TOJTHOMOYHH, YCTaHOBJIEHHBIX 3aKOoHOaTenbecTBOM Poccuiickoii deneparym.

(B pen. @enepanbHoro 3axkoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - PepgepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [loONHOMOYMA BbICIWUMX MUCNOSNIHUTENbHbLIX OpPraHoB CyOLEKTOB
Poccuinckon Penepaumm B obnactu sawuTthbl npaB notpedutenen
(B pen. ®enepansHoro 3akoHa oT 08.08.2024 N 232-D3)

(BBeneHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Beicmmii HCIONHUTENBHBI OpraH COOTBETCTBYMOIIEro cyObekta Poccuiickoit denepanuun
OCYILECTBIIIET MEPONPHUATHS 110 peaan3aluy, 0OECIEUeHUIO U 3alUTe MIpaB MoTpeduTeNnell u B mpeaenax
CBOMX IOJTHOMOYMI NPUHUMAET ONPE/ECIICHHBIE MEPBHI.

(B pen. @enepanbuoro 3akona ot 08.08.2024 N 232-03)

2. B npenax coneicTBUs 3aliUTe MpaB IMOTpeOUTENEH HCHOIHUTEIbHBIE OpraHbl CyObEKTOB
Poccuiickoii ®denepanyu pazpadarbiBalOT PErHOHAIBHBIC MPOrPAMMBI 10 3aIlIUTE MPaB MOTpeOUTeNel u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIIPaBIEHHUS ¥ OOIIECTBEHHBIM OOBEAMHEHUSIM
notrpeduTeneit (UX accorMaIysIM, COI03aM) B OCYIIECTBICHUU UMH 3aIIUTHI IPaB MOTpeOUTENeH.

(n. 2 BBemen @enepanbHbiM 3akoHOM OT 18.03.2019 N 38-®d3; B pea. denepasbHOro 3aKoHa OT
08.08.2024 N 232-D3)

3. Opras rocyaapCTBEHHOTO HaJ[30pa yTBEPKIAET METOIUYECKHE PEKOMEHAAIIMHN TI0 pa3paboTKe U
peanuzaiy peruoHaNbHBIX U MyHHUIIUIIATBHBIX MPOTPAMM I10 3aIIUTE MPaB MOTPEOUTENEH.
(. 3 BBenen DenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya OCyLUECTBMIEHUA MNOJIHOMOYUMA OpraHa rocyfapCTBeHHOro
HaA3opa UcnonHuTeNbHbIM opraHam cy6bekTtoB Poccunckon ®epepaumm

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHOMOUMST ~oOpraHa TrOCyJapCTBEHHOIO HAA30pa IO  OCYUIECTBICHHIO  (perepanbHOro
TOCYIapCTBEHHOTO HaJa30pa B OOJNIACTH 3allUTHl TpaB TOTPEOUTENeH MOTYT IepeaaBaThCs s
OCYILIECTBIIEHUS] HCIIOJIHUTEIbHBIM OpraHam cyowbekToB Poccuiickoit ®enepanyu MocTaHOBIECHUSMU
[IpaButensctBa Poccuiickoit denepanuu B NOpsiaKe, ycTaHOBIEHHOM denepaiibHbIM 3akOHOM OT 21
nexabps 2021 roma N 414-@3 "OO6 o0muX NPUHIMIAX OPraHU3AUKN MyOJUYHOM BIACTH B CyObEKTax
Poccuiickoit @enepanun’.

Cratbs 42.3. NMoga4ya n paccMoTpeHue obpalleHun noTpedutenen

(BBenena denepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

www.consultant.ru Crpanuua 44 n3 48
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=31.03.2025&dst=100048&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=31.03.2025&dst=100172&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&date=31.03.2025&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=31.03.2025&dst=100173&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=31.03.2025&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&date=31.03.2025&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=31.03.2025&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&date=31.03.2025&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=483138&date=31.03.2025&dst=100094&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&date=31.03.2025&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=482888&date=31.03.2025
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=31.03.2025&dst=100015&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

1. OOpamieHre MOTPEOUTENIT MOXKET OBITh HAMpPaBIEHO B MHUCHBMEHHOH ¢GopMe Ha OyMa)KHOM
HOCHUTENIE WJIA B JJIEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HAI30pa, WHBIC YIOJIHOMOYCHHBIC
denepanbHble OpraHbl HMCIIOJHUTEIBHON BJIACTH, WCIIOJHUTEIBHBIA oOpraH cyObekra Poccuiickoii
®enepanyn 1100 OpraH MECTHOTO CaMOYTIPABICHHS.

(B pen. ®enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

2. OOpamieHre TMOTPEOUTENsET MOXET OBITh HAMpPaBICHO MO TMOYTE, C HCIOIh30BAHHEM
WH(pOpPMAITMOHHO-TEJICKOMMYHHUKAITMOHHON ceTH "MHTepHeT", B TOM uncie o(UIMAIbHOTO caiiTa opraHa
rOCY/IapCTBEHHOTO HA/30pa, MHBIX YHOJIHOMOUEHHBIX (helepalbHBIX OPTaHOB HCIIOJHUTEIHLHON BIIACTH,
UCIIOJTHUTENILHOTO opraHa cyobekTa Poccuiickoit deneparnuu 1100 opraHa MECTHOTO caMOyIIpaBieHUs (B
cyowrekTax Poccuiickoit @enepanuu - roponax ¢enepaibHoro 3nadeHuss Mockse, Cankr-IlerepOypre u
CeBacrormone ¢ HCHOIb30BaHHEM O(UIIMATIBLHOIO caiiTa OpraHa MECTHOTO CaMOYIIpaBIICHHS B Ciydae,
€CIIi 3TO TPEAYCMOTPEHO 3akoHaMu cyObekToB Poccuiickoii ®enepanuu - ropomoB ¢eneparbHOro
sHaueHuss MockBel, Cankr-IletepOypra u CeBacTomnonsi), €AHMHOTO MOpTaja TOCYJapCTBEHHBIX H
MYHUIUTAIBHBIX YCIYT JIMOO PErHOHAJBHOTO TOpPTala TOCYIApPCTBEHHBIX W MYHHUIMIIAIBHBIX YCIyT, a
TaK)K€ MOXET OBITh MPUHSTO MPU JIUYHOM [IPHEME 3asIBUTEIIS.

(B pen. ®enepansHoro 3akoHa oT 08.08.2024 N 232-D3)

3. B MHOroQyHKIMOHAIbHBIX IEHTPaxX MPEIOCTABICHUS TOCYIaPCTBEHHBIX U MYHHUIMMAIbHBIX
YCIIYT MOTYT OCYIIECTBIISATHCA TIpHeM OOpaleHui nmoTpedureneil 1 KOHCYIbTUPOBAHUE TIOTPEOUTENEH 110
BOIIpOCaM  3allUThl MX I[paB Ha OCHOBAaHMM CONALIEHUNA O  B3aUMOJCHCTBUHU  MEXKAY
MHOTO(QYHKIIMOHAIBHBIMH [IEHTPAMH TPEIOCTABICHUS TOCYIaPCTBEHHBIX M MYHUIUIAIBHBIX YCIYT U
denepanbHBIMU OpPraHaMH HWCHOJHUTENBHOM BIIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOIKETHBIX
(hoHII0B, OpraHaMu TOCYIapCTBEHHOU BiacTH CcyObekToB Poccuiickort deneparuu, opraHaMu MECTHOTO
CaMOYTIPABJICHUS.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB nortpedbutenie, yctaHOBEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHLIMU NpaBoOBbIMU akTamu Poccunckon depgepaumm

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylmieHHME TpaB TOTpeOuTENeHl, YCTaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMAaTUBHBIMHU
MpaBoOBBIMU akTamu Poccuiickoit denepannu, npoaaser] (MCIOTHUTETb, U3TOTOBUTENb, YIIOTHOMOYEHHAS
OpraHM3alnys. WIM YHOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpeInpUHUMATENb, HUMIIOPTEP) HECceT
aAMUHUCTPATUBHYIO, YTOJOBHYI WM TPaXJAaHCKO-TIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHozaTenbCcTBOM Pocculickoit denepanum.

Cratba 44. OcywectBneHve 3awutbl npaB noTpeduTenerm opraHamm MeCTHOro
camoynpaBneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsax 3ammuThl IpaB HOTpC6HT€J’ICI>i Ha TEPppUTOPUN MYHHUIIUIIATIBHOTO 06pa3OBaHI/IH OpTaHbL
MCCTHOT'O CaMOYIIPaBJICHUSA BIIpaBC:

paccMmarpuBarh OOpaIlieHusl MOTpeOuTeNel, KOHCYJIBTUPOBAaTh MX IO BOMPOCAM 3allUTHl TIpaB
nmoTpeouTene;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

(B pen. ®enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)
oOpaiarhCs B Cy/Ibl B 3aIIUTY MIpaB MOTpeOuTeNnel (HeompeIeIeHHOTO Kpyra moTpeounTenei);

pa3pabarbeiBaTh MyHHIIUIIAIBHBIC IPOTPAMMBI 110 3aIUTE MPAB MOTPEOUTEICH.
(ab3an BBeneH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsSBIEHHH 11O OOpAIIEHHIO TOTPEOUTENST TOBApOB (PaboT, yCiIyr) HeHaAIeKalero KayecTsa, a
TaK)Ke OINACHBIX JUISl JKW3HHU, 3[J0POBbS, MMYIIECTBAa IMOTPEOUTENICH W OKpPYKAIOUIEW Cpeabl OpraHbl
MECTHOTO  CaMOYINpPAaBJICHUS HE3aMEMJIMTEIbHO H3BEMIAlOT 00 93TOM  (QeaepalbHble  OpraHbl
UCIIOJTHUTEJIHON BJIACTH, OCYILECTBISIOIINE KOHTPOJIb 33 KAUECTBOM U 0€30M1aCHOCTHIO TOBApPOB (PabdoT,
yCIIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs yTparuiia cuiy. - @enepanbhsliii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX 0O6beAMHEHUN noTpeduTenen (Mx accoumauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxgane BrmpaBe OOBEIUHSATHCS HAa JOOPOBOJIHHOW OCHOBE B OOINECTBEHHBIC OOBEAMHCHHS
norpedureneit (MX acColMaIUU, COI03bI), KOTOPHIE OCYIIECTBIIAIOT CBOIO JIEATEIHHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBCIWHEHWH (WX acCOIManuid, CO30B) M 3aKOHOJATEIhCTBOM Poccuiickoi
denepanumn.

2. OOmecTBeHHbIE O0BEAMHEHUs MOTpeduTenell (WX accolUallM, COIO3bl) IJI OCYLIECTBICHUS
CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeiabHBIX TpeOoBaHUI K ToBapaMm (paboTam, yciyram), a Takke
MIPOEKTOB 3aKOHOB M WHBIX HOPMATHMBHBIX MPABOBBIX akTOB Poccuiickoit denepaiuiu, peryiupyronmx
OTHOIIEHUS B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEINEH;

NPOBOANTH HE3aBUCHUMYIO SKCIEPTH3y KauecTBa, OE30MacHOCTH TOBapoB (paloT, yciyr), a Takxke
COOTBETCTBHSI TOTPEOUTEIBCKUX CBOWCTB TOBapoB (paboT, yciIyr) 3asBICHHOH NpOAaBLaMU
(M3roTOBUTENIAIMHU, UCTIOTHUTESIMU) HH(OpMALIUK O HUX;

OCYUIECTBJIATh OOIECTBEHHBIN KOHTPOJIb 3a COONIOCHHEM IMpaB MOTpeOUTENel W HaANpaBisATh B
OpraH TOCYJapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO caMmoyIpaBiieHHs HHpopmanuio o (dakrax
HapylLIeHUH MpaB NoTpeOuTeNnei A MPOBENEHUs MPOBEPKH ATHX (PAKTOB M MPHUHATHS B Cllydae HX
NOATBEPXKICHUS Mep IO MNPECEUEeHUIO0 HAapyIIeHWH MpaB NOTpeOuTeneld B Mpeaenax MOJTHOMOYHI
yYKa3aHHBIX OPTaHOB, y4aCTBOBATh B IPOBEIECHUH HKCIEPTU3 MO (aKkTaM HapylLIeHHH IpaB moTpedurenei
B CBSI3U ¢ oOparteHusMu norpedureneit. [Ipu ocymiecTsieHnn o01ecTBEHHOTO KOHTPOJIst 00IIeCTBEHHbIE
oObenuHEeHUsT TnoTpeduTeneil (WX accouuanuy, COK3bl) HE BIpaBe TpPeOOBAaTh OT M3TOTOBUTENEH
(ucronHUTENEH, IPOAABILIOB, YIIOJHOMOYEHHBIX OpPraHU3allMi WINM YIOJIHOMOYEHHBIX WHAWBHIYaJIbHBIX
IpeIpuHUMaTeNIeld, UMIIOPTEPOB) MPEICTaBIEHNUE TOKYMEHTOB (BBIIIOJHEHHE IEHCTBHIT), 00s13aHHOCTD
npecTaBiIeHus (BBIOIHEHHUS) KOTOPBIX 110 TPEOOBAHUIO OTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

pacnpocTpaHaTh UH(POPMAIIMIO O MpaBax MOTpedUTeneii 1 0 HEOOXOAUMBIX ACHCTBUSIX IO 3aIIUTE
ATUX TIpaB, O pe3ylbTaTaXx CPaBHUTEIBHBIX HCCIICIOBAHHMI KadyecTBa TOBAapOB (paboT, yCIIyT), a TaKxke
uHyl0 uHbopMaIMio, KoTopas OyIeT crnocoOCTBOBaTh pealu3alMd MpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [lyOnukyembie OOIIECTBEHHBIMU OOBEAMHEHUSIMH TOTPEOUTENEeH (MX acCOIHMAIMSIMH,
COI03aMU) pe3yJbTaThl CPABHUTENIBHBIX MCCIEIOBaHUI KayecTBa TOBAapoB (paloT, yCiyr) He SBISIOTCS
peKIamoit;

BHOCUTb B (herepasibHble OpraHbl MCIOJHHUTEIbHON BJIACTH, OpPraHU3ALUHU IPEUIOKEHHUS O
IIPUHATUH MEP IO MOBBIIEHUIO KaueCTBa TOBApOB (padoT, yciIyr), 10 NPUOCTAHOBIIEHUIO IPOU3BOJCTBA U
peanu3aluyi TOBapoB (BBINOJIHEHHs paboT, OKa3aHUs YCIYT), IO OT3bIBY C BHYTPEHHEIO PhIHKAa TOBAapOB
(paboT, ycayr), He COOTBETCTBYIOLIUX IPEABABIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit deaepannn 0 TEXHUUECKOM PETyIMPOBAHUU 00s3aTeIbHBIM TPEOOBaHUM;

BHOCHUTH B OpTaHbl MPOKYparypsl U (eaepanbHbie OpraHbl UCIIOTHUTEIHHONW BIACTH MaTepHAIbI O
MPUBJICYEHUH K OTBETCTBEHHOCTU JIMI[, OCYIIECTBIISIIOUIMX IPOU3BOACTBO U pEATM3ALUI0 TOBAPOB
(BeIMOSTHEHUE PabOT, OKa3aHMUE YCIYT), HE COOTBETCTBYIOIIUX MPEABSIBISIEMBIM K HUM 00s3aTelIbHBIM
TpeOOBaHUSM, a TakKe HapyLIAIOIIUX I[paBa MHOTpeOUTesnei, yCTAaHOBIEHHBbIC 3aKOHAMU W HHBIMH
HOPMaTUBHBIMH MPaBOBBIMU akTamu Poccuiickoin denepannu;

oOpamateCsi B OpraHbl MPOKYyparypbl ¢ MPOChOAMHM TPHHECTH TIPOTECTHl O TMPU3HAHHU
HCILCﬁCTBHTGJII)HI)IMH AKTOB q)eﬂepaHI)HI)IX OpraHoB HUCIOJHATEILHON BJIaCTH, AKTOB HCIIOJITHUTCIBbHBIX
opraHoB cyObekToB Poccwuiickoit ®Denepaniuu W aKTOB OpPraHoB MECTHOTO CaMOYIIPaBJICHUS,
MPOTHBOPEYAIINX 3aKOHAM U MHBIM PEryJUpPYIOIIUM OTHOIIEHHS B 00JIaCTH 3alUTHI IIPaB MOTpeduTeneit
HOPMAaTHBHBIM IPABOBBIM akTaM Poccuiickoit deneparumy;
(B pen. ®enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

oOpamareCsi B CyAbl C 3afBJICHUAMU B 3allUTy MpaB MOTpeOHTeNed U 3aKOHHBIX HHTEPECOB
OTJENIbHBIX OoTpeduTesel (rpynmsl NoTpeOuTeNnel, HeoNpeIeIeHHOro Kpyra norpedureneil);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYAAapCTBEHHOIO HaJ30pa B (DOPMHUPOBAHUU OTKPBITHIX H
OOIIEAOCTYITHBIX TOCYIAPCTBEHHBIX HMH(DOPMAIIMOHHBIX pPECypcOB B  00JacTH  3allUTHl  IPaB
norpeOuTeneil, kauecTBa ¥ 6€30MaCHOCTH TOBAapOB (paboT, yciyr).

(ab3an BBenmeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pea. dPenepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmrta npaB U 3aKOHHbIX WHTEPECOB HeonpeaeneHHOro Kpyra
notpeéurtenen

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran roCyJapCTBEHHOTO HaJI30pa, OpPraHbl MECTHOIO CaMOYIPABICHMs, OOIIECTBEHHBIE
oObeMHEHUsT ToTpeduTene (MX accouMaluy, COIO3bl) BIpaBe MPEABABIATH HCKM B CyObl O
MPEeKpallEeHUH MPOTUBONPABHBIX NEHCTBUI M3TOTOBUTENS (MCHOIHUTENS, MPOAABIA, YIMOJIHOMOUYEHHOM
OpraHu3alK WM YIOJIHOMOYEHHOTO0 MHIUBUAYAJIBHOTO MPEANPUHUMATENS], UMIIOPTEPa) B OTHOILECHUH
HEOIPEJeNIEHHOI0 Kpyra oTpeduTeen.

(uactpb nepsas B pea. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHHM TaKOrO HMCKa CyJ 00s3bIBA€T MPaBOHAPYLIUTENS TOBECTH B YCTAaHOBJIEHHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 31.03.2025

CYZIOM CpPOK 4epe3 CpeIcTBa MaccoBOM MH(OPMAIMU WM MHBIM CIIOCOOOM 10 CBEICHHUS MOTpeOuTenen
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHJIY peHIeHME Cyla O T[pPU3HAHUU JIEHCTBUH M3TOTOBUTENS
(WcToNHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHu3aluyd WM YIOJIHOMOYEHHOTO WHIWBUIYaIbHOTO
IpeIpUHUMATENd, HMMIOPTepa) MPOTHUBONPABHBIMU B  OTHOLICHUH  HEONPEAENIECHHOIO  Kpyra
norpeduTeneii 00s3aTenbHO AN Cyda, PAacCMaTPUBAIOLIETO HMCK IMOTPEOUTENs O 3alluTe €ro Ipas,
BO3HUKILIUX BCJIEICTBHE HACTYIUICHHS TIPa)XIaHCKO-TIPABOBBIX MOCIEICTBUN JEHCTBUN H3TOTOBUTEINS
(WcToNHUTENS, MPOJABIA, YIOJIHOMOYECHHOW OpraHW3aluyd WM YIOJIHOMOYEHHOTO WHIUBUIYaTbHOTO
MpeIpUHUMATENS, UMIIOPTEpa), B YaCTHU BOIPOCOB, UMENH JIH MECTO TaKHe JCHCTBHUS U COBEPIICHBI JIU
OHM  W3TOTOBUTENEM  (MCIIOJHUTENIEM,  MPOAABIIOM,  YIOJHOMOYCHHOW  OpraHW3almuedl Wi
YIOJIHOMOYEHHBIM UHAUBUIyalIbHBIM MPEANPUHUMATEIEM, UMIOPTEPOM).

ONHOBPEMEHHO C YIOBJIICTBOPCHHUEM WCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OObEIUHCHHEM
norpeduTeneil (MX accolManuei, COK30M), OpraHaMH MECTHOTO CaMOYIIPaBJICHHS B HHTEpecax
HEOIPEeNICHHOT0 Kpyra MHOTpeOuTeNei, Cyl NPUHUMAET peIIeHHe O BO3MEUICHWU OOIECTBEHHOMY
OObEMHEHUIO TOTpeduTenel (MX accoIMalud, CO3y), OpraHaM MECTHOTO CaMOYIIPABICHHS BCEX
MMOHECCHHBIX I10 ey CyJACOHBIX U3JIEPIKEK, a TAKKE HHBIX BO3HUKIIUX JI0 OOpAIICHUS B CYJl U CBSI3aHHBIX
C PacCMOTPEHHUEM Jielia HEOOXOMUMBIX PACXOI0B, B TOM YHMCIIC PACXOIOB Ha MPOBEICHHE HE3aBHCHMOM
OKCIEPTU3Bl B CiIy4yac BBIABICHUS B pPE3ylIbTaTe IPOBEICHUS TaKOW OSKCIEPTH3Bl HAPYIICHUS
o0si3aTeNbHBIX TpeOoBaHMi K ToBapaMm (paboTaM, yciayram).

IIpe3unent
Poccuiickont ®enepanuun
b.EJIBIIH
Mocksa, Jlom CoBetoB Poccun
7 dbeBpans 1992 roga
N 2300-1
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